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QUYLET PINH
Ban hanh Chwong trinh dao tao trinh d¢ thac si
Nganh Marketing — Ma nganh: 8340115

HIEU TRUONG TRUONG PAI HQOC TAI CHiNH — MARKETING

Cén cit Ludt Gido duc dai hoc ngay 18 thang 6 ndm 2012 va Ludt sira déi, bo sung
mot s6 dieu cra Ludt Gido duc dai hoc ngay 19 thdng 11 ndm 2018;

Céin cir Nghi dinh s6 99/2019/ND-CP ngay 30 thdng 12 ndm 2019 ciia Chinh phit quy
dinh chi tiét va hudng déan thi hanh mot s6 diéu cua Ludt sica doi, b6 sung mot sé diéu
cua Ludt Gido duc dai hoc;

Cén cir Quyét dinh s6 1982/QP-TTg ngay 18 thang 10 ndm 2016 cia Thi tuéng
Chinh phii vé phé duyét Khung trinh d6 qudc gia Viét Nam;

Cén cir Théng tw s6 17/2021/TT-BGDDT ngay 22 thang 6 ndm 2021 ciia Bg trudng
Bé Gido duc va Pao tao quy dinh vé chudn chuong trinh dao tao; xdy dung, tham dinh
va ban hanh chwong trinh dao tgo cdc trinh do cua gido duc dai hoc,

Cdn cik Théng tw 56 23/2021/TT-BGDDT ngay 30 thang 8 ndm 2021 ciia Bé trudng
B¢ Gido duc va Pao tao vé viéc ban hanh Quy ché tuyén sinh va dao tao trinh dg thac si;

Cdn cik Théong tw s6 02/2022/TT-BGDPT ngay 18 thang 10 nam 2022 cua B truong
B¢ Gido duc va Pao tao quy dinh diéu kién, trinh tw, thil tuc mé nganh dao tao, dinh chi
hoat dong ciia nganh dao tao trinh dg dai hoc, thac si, tién si:

Cdn cir Nghi quyét sé 13/NQ-DHTCM-HPT ngay 28 thing 9 ndm 2021 cia Hpi dong
truong ban hanh Quy ché té6 chirc va hoat dong cua Truong Dai hoc Tai chinh —
Marketing;

Cdn cit Quyét dinh 56 1911/QD-DHTCM ngay 17 thing 7 ndm 2024 ciia Hiéu trudng
Truwong Pai hoc Tai chinh — Marketing ban hanh Quy dinh xdy dung, tham dinh va ban
hanh; ra soat, danh gia va cai tién chuong trinh dao tao cdc trinh dj dao tao tai Truong
Dai hoc Tai chinh — Marketing;

Cdn cir Théng bdo s6 3757/TB-DHTCM ngay 17 thdng 12 ndm 2024 vé két ludn ciia
Hpi dong Khoa hoc va Dao tao tai cudc hop thing 12/2024;

Theo dé nghi ciia Truéng phong Qudn Iy dao tao va Trudng khoa Marketing.



QUYET DINH:

Diéu 1. Ban hanh kém theo Quyét dinh niy Chuong trinh dio tao dinh huéng tng
dyng va Chuong trinh dao tao dinh huéng nghién ctiu trinh d9 thac si nganh Marketing,
ma nganh: 8340115.

Piéu 2. Chuong trinh ddo tao quy dinh tai Didu 1 dugc 4p dung déi véi cac khoa
tuyén sinh va nhap hoc tir nim 2025 tr& di.

Pidu 3. Truong phong Quan 1y dio tao, Truéng khoa Marketing va Vién trudng
Vién Pao tao sau dai hoc chiu trach nhiém thi hanh Quyét dinh nay./..,”

Noi nhin: o
- PHT phu trach dao tao (d€ biét);
- Nhu Diéu 3;
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BO TAI CHINH CONG HOA XA HQI CHU NGHIA VIET NAM
. TRUONG PAI HQC Dic 1ap - Tw do - Hanh phiic
TAI CHINH — MARKETING '

CHUONG TRINH PAO TAO

(Ban hanh kém theo Quyét dinh sé 55‘23/QB—DHT CM ngay 0 thang P ncim 2024
cua Hiéu truong Truong Pai hoc Tai chinh — Marketing)

A. MO TA CHUONG TRINH PAO TAO
1. CAN CU XAY DUNG

Luat Gi4o duc dai hoc ngay 18 thang 6 nam 2012 va Lut stra ddi, bd sung mot sd diéu
cua Luét Gido duc dai hoc ngay 19 thang 11 ndm 2018;

Nghi dinh s6 99/2019/ND-CP ngay 30 thang 12 nim 2019 cta Chinh phu quy dinh chi
tiét va hudng dan thi hanh mét sb diéu cua Luat sira dbi, bd sung mot s6 diu cua Luat Gido
duc dai hoc;

Quyét dinh s61982/QD-TTg ngay 18 thang 10 nim 2016 ctia Thi twéng Chinh pha vé
phé duyét Khung trinh d6 quéc gia Viét Nam;

Théng tu sb 17/2021/TT-BGDDT ngay 22 thang 6 nim 2021 cua B trudng B6 Giao
duc va Pio tao quy dinh vé chuin chuong trinh dao tao; xdy dung, thim dinh va ban hanh
chuong trinh dao tao cac trinh dd cta gido duc dai hoc;

Théng tu sb 23/2021/TT-BGDDT ngay 30 thang 8 nam 2021 cua B9 truong B6 Gido
duc va Dao tao ban hanh Quy ché tuyén sinh va dao tao trinh do thac sf;

2. GIOI THIEU CHUONG TRINH PAO TAO

Chuong trinh dao tao thac si dinh huéng nghién ctru Nganh Marketing theo hé théng
tin chi hién tai dwgc xdy dung lan dau tién nim 2024. Chuong trinh dwoc cédp nhét theo
huéng tiép can méi v6i muc tiéu dap tmg nhu cdu cia cic bén lién quan gém ngudi st dung
lao ddng, giang vién, cuu nguoi hoc va nguoi hoc duge khao sat dinh ky; cung véi su thay
déi trong chuin ning luc theo quy dinh ciia Nha nude vé dao tao thac si Nganh Marketing,
su thay d6i vé Triét 1y gido duc va co ciu hoat dong theo huéng tu chu cua Truong Dai hoc
Tai chinh — Marketing.

Chuong trinh duoc thiét k& thoi gian trung binh 2 ndm va 61 tin chi, trong d6 thuc hién
12 tin chi ludn van tot nghiép .

Chu tri nganh/quén 1y chuong trinh ddo tao phai td chirc d4nh gia chuong trinh dao tao.
Viéc du thao ndi dung cén sira doi, cdp nhét chuong trinh dao tao dugc thuc hién theo quy
dinh hién hanh. Hiéu truéng ban hanh chwong trinh dao tao cip nhat, bb sung trén co s& dé
xuét ctia Hoi déng Khoa hoc va Pao tao sau khi chrrong trinh dao tao dugce danh gia.



3. THONG TIN CHUNG

3.1. Tén chwong trinh dao tao: Marketing

3.2. Trinh d9: thac si

3.3. Dinh hwéng dao tao: nghién citu

3.4. Vin bing tot nghiép: Thac si

3.5. Ma nganh dao tao: 8340115

3.6. Thoi gian dao tao: 2 nim

3.7. Loai hinh dao tao: chinh quy

3.8. S6 tin chi yéu ciu: 61

3.9. Khoa quén ly: Marketing

3.10. Ngon ngit siv dung: Tiéng Viét va Tiéng Anh

3.11. Chiirng nhén chit lwrong:

3.12. Website: ufm.edu.vn

3.13. C4c chwong trinh tham khao, dbi sanh:

- UEL, UEH, NEU, RMIT;

- Chuong trinh dao tao Thac si nganh Marketing, Truong Pai hoc Nottingham Trend, Anh;
- Chwong trinh thac sT marketing cia Pai hoc Kinh té Tp.HCM;

- Chuong trinh dao tao Thac si nganh Marketing ctia Truong Pai hoc Cong nghé
Queensland, Uc;

- Chuong trinh dao tao Thac si Marketing, CFVG, Phép.
3.14. Nim ra soat, cip nhit: 2024
3.15. Vi tri viéc lam:

Thac s Marketing c6 co hoi trd thanh giam déc, chuyén gia trong linh vuc marketing
gdm thuong hiéu, truyén théng hodc quan tri marketing trong cac t6 chic, cu thé:

- Chuyén vién cao cép trong cac hoat dong Marketing nhu 14p chién luoc marketing,
cac chuong trinh marketing, cac hoat dong cu thé trong linh vuc marketing nhu phat trién
san phdm, quang céo, tiép thi, quén Iy kénh marketing tai cac doanh nghiép, tdp doan trong
nude va quic té. '

- Giam dbc hoic chuyén gia trong bd phan hogc linh vuc marketing & cac td chirc kinh
doanh va phi kinh doanh; giam ddc cic cong ty marketing, truyén thong, dich vu marketing

- Tré thanh gidng vién doanh nghiép tham gia gidng day céc chuyén dé& marketing c6
tinh dinh hudng ing dung & céc trudng dai hoc.



- Thuc hién cac hoat dong tu vAn marketing n6i chung va cac hoat dong marketing cu
thé cho céc to chirc va doanh nghiép c6 nhu céu.

4. MUC TIEU PAO TAO
4.1. Muc tiéu chung

Chuong trinh ddo tao trinh d thac s marketing trang bi cho hoc vién nhiing kién thirc
chuyén sau trong linh vuc marketing. Thong qua qua trinh nghién ctru mang tinh thuc tién
cao trong linh vuc marketing va cap nh’lt nhung kién thirc marketing duong dai, hoc vién
nang cao dugc nang luc gidi quyet céc vén dé trong linh vuc Lhuyen mon nganh marketing
gop phin nang cao hiéu qua hoat dong cua to chuc Khi ¢6 nhu cau, hoc vién c6 thé hoc bd
sung mdt s& phuong phép nghién ctru theo yéu ciu cua chuyén nganh dao tao trinh dd tién st
dé tiép tuc tham gia chuong trinh dao tao trinh do tién si.

4.2. Muc tiéu cu thé
% V@ kién thirc:

- PO1: Cung cip toan dién cac kién thirc chuyén sau vé Marketing, hiéu 18 qua trinh
Nghién ciru trong linh vuc marketing, c6 thé dam nhiém cdng viéc vdi vai tro la mot chuyén
gia, gidm dbc trong linh vuc Marketing, nha Nghién ctru marketing cho to chirc

- PO2: Phit trién nang luc va tu duy phan bién trong linh vuc marketing, lam cha kién
thire dé c6 thé giai quyét nhitng tinh huong va céc van d& thue tién hoat dong marketing ctia
cdc doanh nghiép trong méi trudng toan cAu héa, phat huy ning luc nghién ciu mg dung
trong linh vuc marketing.

% Ve ky ning:

- PO3: Phat trién k¥ ning Nghién ctu marketing, thiét ké va td chirc qua trinh Nghién
ctru marketing, 14p bdo cdo Nghién ciru va trién khai qua trinh Nghién ctru.

- PO4: Phat trién kha ning tu duy, phan bién, nghién ctru doc lép, tong hop, cdp nhét
kién thirc, phan tich va phan bién céc chién luoc, chuong trinh lién quan dén Marketing

- POS5: Phat trién k¥ ning hoach dinh, 1ap ké hoach va to chirc thuc thi c4c chién lugc,
chinh sach Marketing, danh gid, phat hién, giai quyét cic vAn dé& thuc tién thudc Iinh vuo
Marketing.

% Vé mure tw chii va tw chiu trach nhiém:

- POG6: Ty dinh huéng, thich nghi v6i cdc mdi trudng lam viéc khdc nhau; tu hoc tép,
tich lily kién thirc, kinh nghiém dé nang cao trinh dé chuyén mdn nghiép vu. Ton trong daq
dtre khoa hoc va c6 trach nhiém nghé nghiép.

5. CHUAN PAU RA CHUONG TRINH PAO TAO (PLOs)

Chuong trinh duge thiét ké dam bao ngudi hoc dat tot nghiép dat duoc céc chuén day
ra chung ctia nganh nhu sau:



“» Ve kién thirc:

- PLO1: Vén dung kién thirc chuyén sdu vé marketing, sing tao, chi dong trong giai
quyét nhitng van dé thuc tién.

- PLO2: Phén tich, tbng hop kién thitc mét cach c6 chon loc, phén tich tic dong moi
truong kinh doanh dén thuc tién hoat ddng marketing.

- PLO3: Panh gi4 toan dién két qua hoat dong cac chuong trinh marketing trong doanh nghiép.

- PLO4: Lap ludn, tu duy theo hé théng, nghién ctu, phat hién va giai quyét duoc cac
van dé trong linh vuc marketing.

% Vé ky ning:

- PLOS5: Hoach dinh, lap ké hoach thanh thao céc chién luoc, chinh séach v& Marketing.
- PLOG6: T6 chiic thuc thi thanh thao cac chién Tuge, chinh sach vé marketing.

- PLO7: Truyén dat thanh thao céc chuong trinh, ké hoach hoat dong marketing dén

moi ngudi trong doanh nghiép va cé thé thao ludn céc ndi dung chi tiét véi cac chuyén gia
marketing trong va ngoai doanh nghiép dé giai quyét cdc vin d& nay sinh trong thuc tién
kinh doanh doanh nghiép.

- PLO8: Nghién ctru, dua ra dugc nhitng sang kién quan trong trong linh vuc chuyén mon.

% Vé mirc tw chii va chiu trach nhigm:

- PLOY: Ty tin, trung thuc, trich nhiém, cén than, tin cdy, thich nghi, chuyén nghiép
trong quan 1y, danh gia va cai tién céc hoat dong chuyén mén.

- PLO10: C6 kha nang tu hoc hoi, ti nghién ciru, tw dinh huong, tu thich nghi va
huéng din ngudi khac trong linh vire marketing.

6. KHOI LUQNG KIEN THU'C TOAN KHOA: 61 tin chi

- Pinh hwéng nghién ciru
Khéi lwgng kién thire Tin chi TV 18 %
1 | Khéikién chung 7 11.5
5 KhéiA kién thtc Gido duc chuyén " o8 B
nghiép
3 | Tét nghiép 12 19.67
Tong 61 100

7. QUY TRINH PAO TAO, PIEU KIEN TOT NGHIEP:
7.1. Quy trinh dao tao:

- Quy trinh dio tao duoc theo Quy ché dio tao trinh d6 thac si dwgc ban hanh theo
Thong tu sé 23/2021/TT-BGDDT ngay 30/8/2021 cia Bo truéng Bé Gido duc va Pao tao,



Quy dinh v& tuyén sinh trinh 46 thac si dugc ban hanh theo Quyét dinh sb
1772/QB/DHTCM-SBH ngay 15/10/2021 cua Hiéu trudéng Truong Dai hoc Tai chinh —
Marketing va Quy dinh vé dao tao trinh dd thac si dugc ban hanh theo Quyét dinh sb
124/QD-DHTCM-DTSPH ngay 10/01/2022 cta Hiéu truéng Truong Dai hoc Tai chinh —
Marketing.

- Tiéu chuén, trich nhiém va quyén han cua giang vién giang day & trinh d6 thac si
phii tudn thu cdc quy dinh hién hanh cta Truong va phdp ludt ctiaquy dinh vé chudn
chuong trinh ddo tao cta B Gido duc va Do tao va cdc quy dinh khac c6 lién quan. Co so
dio tao duge td chic cac 16p hoc truc tuyén véi khdi luong hoc tap khong vugt qua 30%
tong khéi luong cia chuong trinh dao tao khi dap tmg cac quy dinh hién hanh vé& tng dung
Cong nghé théng tin trong quan ly va td chire dao tao qua mang; bao dam chét lugng khong
thap hon so véi cac 16p hoc truc tiép.

7.2. Pia diém dio tao:
- T chitc dao tao tai céc co sé chinh thitc ctia Trudng Pai hoc Tai chinh — Marketing.

- Cac hoat ddng thuc hanh, thuc tap, nghlen clru va trai nghiém thue té dugc t6 chic o
ngoai Truong nhung khdng vuot qua 20% khéi lugng chuwong trinh dao tao theo Théng tu 56
23/2021/BGDDT ban hanh ngay 30/8/2021 cua B§ Gido duc va Dao tao.

- Tmorng duoc td chie cac 16p hoc truc tuyén véi khéi luong hoc tip khong vugt qua

30% tng khoi lugng ctia chwong trinh dao tao khi dap tmg céc quy dinh hién hanh vé tng

dung cong nghé thong tin trong quén 1y va t6 chitc dao tao qua mang; bao dam chit luong
khong thap hon so véi cic 16p hoc truc tiép.

- Trong trudng hop thién tai, dich bénh va céc trudng hop bit kha khang khac, Trudong
thue hién dao tao cac hoc phin theo huéng din cia Bo Gido dyc va Pao tao, Uy ban Nhan
dan Thanh phé H6 Chi Minh.

7.3. Pon vi phoi hop dao tao (néu cd): khong

7.4. Pidu kién t6t nghiép, bing cip va bang diém:

a) Diéu kién 1ot nghiép:

- Pa hoan thanh cac hoc phi“m cua chuong trinh dao tao va bao vé luan vin t6t nghiép
dat yéu cau, di hoan tat viéc ndp ho so sau bdo v§,

- C¢ trinh dd ngoai nglr dat yéu cAu theo chuin diu ra ctia chuwong trinh dao tao trude
thoi didm xét t6t nghiép; dugc minh chiing bang mot trong cic van bang hodc chimg chi
ngoai ngit dat trinh do twong duong bic 4 theo Khung ning luc ngoai ngt 6 bac dung cho
Viét Nam, hoic bang t6t nghiép trinh do dai hoc tr¢ 1én nganh ngdn nglt nude ngoai, hodc
bang t6t nghiép trinh d§ dai hoc trd 1én nganh khic ma chwong trinh dugc thyc hién hoan
toan bang ngdn ngit nwdc ngoai;

- Hoan thanh céic trach nhiém theo quy dinh ctia co s& dao tao; khong bi truy ciru trach
nhiém hinh su va khong trong thoi gian bi ky luat, dinh chi hoc tap.



b) Cip bang, cip bang diém

Theo quy dinh ciia B§ Gido duc va Dao tao.
8. TUYEN SINH:

8.1. Chi tiéu tuyén sinh:

Theo d& 4n tuyén sinh hang nam cta Truong Pai hoc Tai chinh — Marketing trén co s¢
ning luc dao tao ctia Trudng doi voi trinh do thac s Nganh Marketing.

3.2. Phuong thire tuyén sinh:
- Phuong thic tuyén sinh trinh d§ thac s odm: xét tuyén ddi voi trinh d§ dai hoc va
vin bang, chimg chi ngoai ngf dat trinh d twong dwong béc 3/6 trd 1én.
- Cac mon xet tuyén bao gdm hai mén co s¢ nganh phu hop trinh do dai hoc, cu thé:
+ Kinh té hoc;
+ Nguyén ly marketing.
Luu y: Néu bang diém trinh do dai hoc cua ngum du tuyén khong co hoc phan Kinh té
hoc, ma ¢ 2 hoc phan Kinh t& hoc vi mé va Kinh t& hoc vi md thi diém xét tuyén moén Kinh

t& hoc 14 trung binh cdng diém ciia 2 hoc phan no6i trén. Trudng hop nguoi du tuyén tot
nghiép dai hoc hé lién thong, ndp kém bang didm hé cao ding.

8.3. Chuén diu vao:
a) Yéu cdu vé van bing :
- C6 bang t6t nghiép dai hoc Nganh Marketing.

- Hoic c¢6 bang tbt nghiép dai hoc céc nganh gin voi Nganh Marketing va ¢ ching
chi bd sung kién thic véi chuong trinh gdm 2 hoc phén (5 tin chi).

- Hoiic ¢6 bing t6t nghiép dai hoc mét sb nganh khéc va co ching chi bé sung kién
thic v6i chuong trinh gom 4 hoc phén (9 tin chi):

b) Yéu cau tham nién céng tdc: Khong
c) Yéu cau vé trinh do ngoai ngik:

Dugc minh chirng biang mét trong cdc vin bang hodc chirng chi ngoai ngit (Tiéng Anh)
dat trinh do twong duong Bic 3 theo Khung ning lyc ngoai nglt 6 béc dung cho Viét Nam,
hodc bang tot nghiép trinh d6 dai hoc trd 1én nganh ngdn nglr nudc ngoai, hodc bang tot
nghiép trinh d dai hoc trd 1én nganh khac ma chuong trinh duoc thuc hién hoan toan bang
ngdn nglr nwdc ngoai.

8.4. Cong nhén két qua hoc tap va chuyén d6i hoc phin

a) Nguoi hoc duge xem xét cong nhin va chuyén dbi tin chi ctia mot sb hoc phén khi
da hoc mdt chuong trinh dao tao thac si nganh khéc. Céc hoc phan d hoc pha1 co trong
chwong trinh dao tao thac si cuia Trudng voi s6 tin chi dwgc cong nhan va chuyén dbi khong



vuot qua 30 tin chi.

b) Sinh vién Trudng Dai hoc Tai chinh — Marketing dang hoc chuong trinh dao tao dai
hoc ¢6 hoc luc tinh theo diém trung binh tich liy xép loai kha trs 1én dwoc dang ky hoc
trude mot s& hoc phin ctia chuong trinh dao tao thac s tai ctia Trudng voi s§ tin chi khong
yuot qud 15 tin chi. (Céc hoc phan c6 déu (*) & Muc 10).

¢) Nhitng hoc phan di hoc & chuong trinh dai hoc hogc chuong trinh thac s nganh khac
duge xét cong nhédn va chuyén dbi tin chi trong chuong trinh dao tao thac sikhi dap tmg cac
diéu kién sau:

+ Cung ndi dung giang day; Déap ung chudn du ra, bang hoiic 16n hon khéi luong hoc
tép trong chuong trinh dao tao thac si cua Truong;

+ Piém d4nh gid dat tir diém C (hodc quy ddi twong dwong) tré 1én;

+ Thoi didm hoan thanh khong qué 05 nam tinh t6i thoi diém xét cong nhan, chuyén doi.

8.5. Danh muc cdc nganh phit hgp (cic nganh cing nhém nganh)

8.5.1. Nganh ding, nganh giin, nganh khdc

a) Nganh ding: nganh dao tao trinh d dai hoc tring tén v6i nganh dao tao trinh 4§
thac si: Nganh Marketing

b) Nganh gin: 13 cdc nganh dao tao c& cing nhom nganh v6i Nganh Marketing theq
phén loai trong Danh muc gido duc, dao tao cé‘ip 111, thudc Danh muc gido duc, dao tao cig
hé théng gido duc qubc dan.

¢) Nganh khac: 1a cac nganh khong phdi nganh ding khong phai nganh gin nhung ¢4
cung linh vuc dao tao, theo phdn loai trong Danh myc gido duc, dao tao cap II, thuoc Danh
muc gido duc, dao tao cuia hé théng gido duc quoc dan.

8.5.2. Danh sdch cdc hoc phan hoc bé sung dbi véi nganh gin va nganh khdc

« Nganh gin: bd sung kién thirc gdbm 2 mén, 5 tin chi, cu thé:

STT Hoc phin | S6 tin chi
1 Kinh té hoc 3
2 Nguyén ly Marketing 2
Tong ‘c(jng 5

+» Nganh khac: bd sung kién thirc gbm 4 mén, 9 tin chi, cu thé:

STT Hoc phin S6 tin chi

1 Kinh t& hoc 3

2 Nguyén ly Marketing 2




STT Hoc phin S6 tin chi
3 Hanh vi nguoi tiéu dung ning cao 2
B Nghién ctru Marketing 2
Tong cong 9

9. CACH THUC PANH GIA VA THANG PIEM:

Thang diém danh gid két qua hoc tip cac hoc phin ctia hoc vién theo quy dinh cua
Trudng va tudn thu theo Chuong 111, Pidu 7 Muc 6 ctia Quy ché tuyén sinh va dao tao trinh
dd thac s ban hanh kém theo Thong tu s6 23/2021/TT-BGDDT cia Bo trudng Bo Gido duc
va Pao tao.

10. NOI DUNG CHUONG TRIiNH PAO TAO:

Pinh huéng

TT Ma hoc Tén hoc phin Tén hoc phin nghién clru
phan (Tiéng Viét) (Tiéng Anh) Tong Phan bo TC
soTC| NC | TT
1. Khoi kién chung 7
1 | S MAROI1 | Tri€t hoc Philosophy 4
2 |'s MARoz | Phuong phdp nghién cbu | g oh Methods 3 | 3
- khoa hoc
2. Khoi kién thirc gido duc chuyén nghiép 42
2.1 | Kién thiic biit bujc 30
3 |'S MARO3 (%uan tri Marketing toan Globall marketing 3 1
= cau(*) ‘management
4 |9 MARO4 Nnghwn ctu Marketing | Advanced Marketing 3 1
— ning cao (*) Research
5 | S_MAROS5 | Marketing bén viing Subtainable Marketing 3 1
MAR Phan tich .di¢ liéu kinh | Advanced business
6 |8 BARIG, doanh néing cao (*) data analytics 3 ;
. aAs o+ s 1 | Innovation
7 | S MARO7 Sﬁansgﬁ dggﬁ‘“ va phét | ) 1o nagement and New | 3
1en san p Product Development
$ | S MAROS Hanh vi khach hang ning Advan.ced Customer 3
cao (*) Behavior
Advanced Human
9 | S MARO09 | Quan trj rii ro kinh doanh | Resources 3
Management
10 |8 MARTO | Quin trj tii chinh hién dgi | Modem.  Finazclal | 4
— Management
11 |S MARI3 | Mo hinhkinh téméi | now Economic | 5
| P= Models




. . Pinh hwéng
TT Ma hoc Tén hoc phan Tén hoc phan nghién citu
phan (Tiéng Viet) (Tieng Anh) Tong | Phin bo TC
so TC| NC | TT
12 | S MAR14 Nghién ctru tinh hudng Case study 3 3
2.2 | Kién thitc chuyén nganh tw chon: 12
Chon: 1 trong 2 dinh hudng sau (12 tin chi twong dwong 4 hoc phin)
A | Pinh hudng Quan tri marketing
13 | S MARI5 | Quan tri kénh marketing it BT chane] 3
management
Trach nhiém x@ hoi cua | Corporate Social 3
14 | S MAR16 | doanh  nghiép  trong | Responsibility in
Marketing Marketing
A 1n T Simulation for 3
15 | S MAR17 16 phong 2 quyet dinh decision — making in
trong Marketing .
marketing
16 | S MARIS | Quin tri Marketing s6 | Dightal  markefing| 3
: management
b | Pinh huéng thwong hiéu - truyén thong
T I, .. | Digital marketing | 3
17 | S_ MAR20 Qua}\n t,gr b winyen. tHomg ky communication
- thuét so
management
£ A L Simulation for 3
18 | s MAR21 | MO phong ra quyet dinh | g igon making  in
- trong truyen thong .
marketing
19 | S MAR22 Qqan tri thwong hiéu hién | Modern brand 3
= dai management _
20 | S MAR23 Qu’an tr;_xquan hé cong Strat'eglc public 3
- ching chién lugc relation management
3. Tot nghiép 12 12
21 | S MAR26 | Ludn vin tét nghiép Master of graduation | 5 | g9
- project
Tong so tin chi khéa hoc 61 24
11. MA TRAN TUONG THICH GIUA HQC PHAN, KHOI LUQONG KIEN
THU'C VOI CPR CUA CTPT
PLOs
STT Tén hoc phin 5 ZlElEIEIRIR R
o lolelolololole| @l
ek b2 (] 4o (9] (=) ~ [*] =] =
I | Kién thirc chung
1 | Triét hoc [T I M| M[M[M[M[M|[M[M
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PLOs
5 g
STT Tén hoc phin o e - - e o e R R R
olel|loleolo|olo o] el Q
b o W LSS n N ~X <0 o =)
) Phuong phap nghién ctu R Rl RI| M Ml R R
khoa hoc
II. | Khoikién thitc gido duc chuyén nghiép
2.1 | Kién thitc bit buje
3 (%uaz tri marketing toan I I Ml Ml Ml Ml M| M| M| M
cau(*)
4 NAghlen clru marketing R | M M| R R | R
ning cao (*)
5 | Marketing bén viing - M| M| M| M M M| M
6 Phan t1Ach dir !u;u kinh M M| M| M M| M| M
doanh ning cao (*)
7 Q.ugan fr; d(? méi va phat R| R R R Rl R
trién sdn pham
g Hanh vi khach hang néng R R R| R
cao (*)
9 | Quan tri rdi ro kinh doanh M| M M| M M ‘
10 | Quan tri tai chinh hién dai I I M M| M| M| M M| M| M
11 | Mb hinh kinh t&€ méi M| M| M M M| M| M M
12 | Nghién ciru tinh hubng R| R R| R R
2.2 | Kién thitc chuyén nganh tw chon
a | Dinh hudng Quan tri marketing
13 | Quan tri kénh marketing R | R R| R| R| R
Trach nhiém x3 hdi cua
14 |doanh  nghiép trong I R R |
Marketing
15 M6 phong ra quyét dinh R | M R M| R R
trong marketing
16 | Quan tri marketing s0 R| M R| M| R | R
b Dinh hudng thuong hiéu - truyén thong 7
17 Qua}n tArg truyén thong ky R | M R | M| R | R
thuat s6
13 Mo phong’\ ra i]uyet dinh R | M R | MR | R
trong Truyén thong
19 g;;an tri thuong hiéu hién R | R R Rl R R
20 Qu’an trg- ) quan hé cong R R R
chiing chién lugc
III | Tot nghiép




i1

PLOs
. g
STT Tén hoc phin TR IEIEIRIE|IE|B | E|E
ololololololela| ol
e [P W =N un (=) ~1 =] \o =
21 | Luén vin tét nghiép A Al A| A

Ghi chii: Mirc d6 déng gép, hd tr¢ ctia hoc phén ddi véi PLOs duge xdc dinh cu thé
nhu sau:

o [ (Introduced) — Hoc phén ¢6 hé tro dat dirge PLO va & mikc gidi thiéu/bdt ddu.

o R (Reinforced) — Hoc phan c6 ho tro dat dugc PLO va & mite ndng cao hon mitc bt
dau, c6 nhiéu co hdi dwoc thiee hanh, thi nghiém, thuee té, ...

o M (Mastery) — Hoc phén c6 hé tro cao dat dwge PLO va ¢ mirc thuén thuc/théng hiéu.
* A (Assessed) — Hoc phdn quan trong (hé tro t6i da viéc dat dwoc PLO) can phdi cé.
12. PHUONG PHAP DAY -HQC

12.1. Phuwong phap gidng day

% Ly thuyét:

Thuyét giang: Giang vién trinh bay ndi dung bai hoc va giai thich cic ndi dung trong
bai giang. Gidng vién 1a ngudi thuyét trinh, dién gidng. Hoc vién nghe giang va ghi cha aé
tiép nhan cac kién thirc ma gido vién truyén dat ciing nhu trao di/hoi lai giang vién nhitng
ndi dung chua rd.

Théo lugn/dam thoai: La tién trinh day hoc trong d6 gidng vién dua ra mot véan dé lién
quan dén noi dung bai hoc, hoc vién néu quan diém cé4 nhan, va giai thich phan tich k§ dé
thuyét phuc ngudi nghe vé& quan diém ctia minh. Thoéng qua hoat dong day hoc nay, hoc vién
hinh thanh céc k¥ nidng nhu tu duy phan bién, thuong lwong va dua ra quyét dinh hay k¥
ning néi trude dam dong.

Phuong phdp day hoc theo nhém: Dy la mot trong nhitng phuong phép day hoc tich
cuc duge dénh gia cao hién nay, giup Ngudi hoc ning cao k¥ ning lam viéc nhém, trach
nhiém va kha ning giao tiép Ngudi hoc. Giang vién s€ gidi thiéu vé chu d&, xac dinh nhiém
vu chung cho cdc nhém, tao nhom. Nguoi hoc s€ 1én ké hoach cho céc cong viéc cin 1am,
dit ra cac quy thc lam viéc chung, xtr 1y cac nhiém vu duge giao va béo cdo két qua daf
duge. Sau do, cac nhoém Jin luot bdo cdo két qua giang vién s& danh gid két qua.

Phwong phdp day hoc dia trén vin dé: Muc tiéu ctia hoc dya trén véAn d& (duoc dinh
nghia la viéc nghién ctu co chidu siu v& mot chu dé hoc tap) 1a @& hoc nhidu hon vé& mot chy
d& chtt khong phai 1a chi tim ra nhiing céu tra 101 ding cho nhitng ciu héi duge gido vién
dua ra. Trong phuong phdp hoc dua trén van dé, Ngudi hoc vira nim duoc kién thirc moéi,
vira nim dugc phuong phép linh hoi kién thic d6, phat trién tu duy chi dong, sang tao, duog
chudn bi nang luc thich tng véi doi séng xa hoi, phat hién va giai quyét hop 1y cac van df
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ndy sinh.

Phuong phdp déng vai: Phuong phép giang day ma giang vién thiét 1ap va dwa ra céc
tinh hudng d& Ngudi hoc tham gia dong vai cdc vai trd khdc nhau. Muc dich chinh cta
phuong phép ndy la tao ra mot khong g1an trai nghlem gitip Nguoi hoc hoc héi hiéu qua hon
thong qua viéc tham gia vao céc tinh huéng thue t hodc gia twdng. Qua qué trinh déng vai,
Ngudi hoe ¢6 co hdi twong tdc véi nhau qua cac vai di@n, tir d6 phét trién cac k¥ ning quan
trong nhu giao tiép, tmg xtr va lam viéc nhém. Sy da dang cua cac tinh huong khong chi
khuyén khlc,h nguoi hoc phat huy tinh chu dong, 6¢ S'lng tao ma con dem dén su thodi mai,
sang khodi vé mit tinh than khi tham dy 16p. Yeu t6 nay lam nguoi hoc ¢o thé tiép thu noi
dung kién thic bai giang dé dang, siu va nh¢ ldu hon cdc phuong phép giang day truyen
théng.

% Thuc hanh:

Phwong phdp day hoc dua trén van dé: Muc tiéu ctia hoc dua trén véin dé (duorc dinh
nghla 1a viéc nghién ctru c6 chiéu sau vé mdt chu d& hoc tap) 1a dé hoc nhiéu hon vé mot chu
dé chtr khong phai 12 chi tim ra nhitng cdu tra 161 d@Gng cho nhung cau hoi duoc gido vién
dua ra. Trong phuwong phap hoc dua trén vén d&, Nguoi hoc vira nim duoc kién thirc méi,
vira nim dugc phuong phép linh hoi k1en thitc d6, phat trién tu duy chu dong, sang tao, duoc
chuén bi ning lyc thich tng véi doi song x4 hoi, phat hién va giai quyét hop 1y céc véin &
nay sinh.

Plzwo’ng phap day hoc dy dn: Phuorng phap nay dat Nglr(n hoc vao céc tinh hubng thuc
té cu thé va yéu cdu ho 4p dung kién thie dé giai quyét van d&. Pidu nay gitp Ngudi hoe
lién két kién thtc véi thuc té va lam cho qua trinh hoc tap trd nén c¢6 y nghia hon. Trong
phucmg phap ndy, Nguoi hoc phai tich hop va ap dung kién thirc tir nhiéu linh vuc khéc nhaq
@& giai quyét cac thach thue trong du 4n. Diéu nay khuyen khich Ngudi hoc phéat trién ky
nang tim sy lién két gitta cdc mon hoc va k§ ning két ndi kién thirc khi Ngum hoc tham gig
thue t4p, thue hanh tai doanh nghiép, khao sét thuc té, thi truong de viét béo cdo dua trén
céc dit liu Ngudi hoc quan sat, thu thdp duge va dua ra két luan v& van dé.

12.2. Phwong phap hoc tip ciia ngwoi hoc
« Hwéng din tw hoc:

- Giang vién hudng dan, cung cp tai lidu, céc ndi dung yéu cdu tu hoc, théng béo vé
c4c tiéu chi danh gia va yéu cdu vé san phim dat duge sau qua trinh tu hoc (béo cdo, thuyet
trinh, cdu hoi, bai tap...)

- Giang vién co the chia nhém va quy dinh s6 luong thanh vién nhom mot cach cy
thé, chi dinh hoic yeu cdu nhém chon ra nhém tru’cfng @& chiu trach nhidém vé hoat dong
nhom va lam ddu mdi théng tin cho giang vién, kiém soét viéc tu hoc trong nhom.

s Tw hoc:

- Trong trwong hop Tw hoc theo cd nhan: Ngudi hoc lam vi¢e theo ca nhan hodg
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nhém theo quy dinh cta giang vién, tw nghién clru bai giang, thuc hién céc yéu ciu cla
giang vién veé ndi dung, san phm cén thuc hién.

- Trong truong hop Tuw hoc theo nhom:

+ Nhém trudng thay mit nhém lam viée va chiu trach nhiém voi gidng vién vé cdng
viéc ctia nhém minh; 6 trach nhiém phdn cong cong viéc va dénh gia hidu qué cong viée
cuia cac thanh vién trong nhom.

+ Céc nhém c6 trach nhiém nghién ctu ndi dung tw hoc va hoan thanh cc yéu cdu clia
giang vién. Céc san pham dugc hoan thién va ddnh gia theo yéu cau dugc giang vién dé ra tir
trude.

12.3. Phuong phap hwong dén thue hanh

Ngudi hoc thuc hanh, thyc tép tai doanh nghiép dudi sy hudng din cla giang vién
nhim nhan dién van dé marketing cta doanh nghiép cling nhu vén dung cac ly thuyét, cac
phuong phap phtt hgp dé thu thap dit liéu, phén tich va danh gia van dé marketing thuc ti€n
@8 dé xuét giai phap giai quyét van dé marketing trong thue tién.

12.4 Ma trén lién két giita Phwong phap gidng day — hoc tip va Chuén diu ra cia
chwong trinh dao tao

PLOs
Mibc tw
chii va
Kién thirc K§ ning tw chiu
A 5 trach

Phwong phap gidng day —hoc tap nhiém
slmle |l e E|ElE|E
olo|lolololoelalelelS
m R | @& | ||| ® ||

Thuyét giang X | X|X|X X
Thao ludn/dam thoai X | X x| X| X X[ X[ X[|X|X
Phuong phép day hoc theo nhom ¥ [ XIX|IX|IX[ X[ X|X|X]|X
Phwong phap hoc dua trén vén dé XX [ x| X[ X|X]|X[|X
Phuong phép déng vai X1 X X | X[ X[ X
| Phuong phép day hoc theo du an X I X[ X|X[X|[X[X]|X

13. PHUONG PHAP KIEM TRA PANH GIA

Phuong phap kiém tra d4nh giad va thang diém dénh gi4 thuc hién theo cac quy dinh
hién hanh cta Truong Dai hoc Tai chinh — Marketing, ban hanh Quy ché ki€m tra, danh gia
két qua hoc tp theo hoc ché tin chi tai Trudng Pai hoc Tai chinh — Marketing.

13.1. Ly thuyét:

+ Chuyén cin: Ngudi hoc phai tham du cdc bubdi hoc tai 16p dudi sy huéng dan cip
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gidng vién
+ Kiém tra thuong xuyén: Nguoi hoc 1am cdc bai kiém tra c4 nhan, bai tip thao luén
nhoém tai lop

+ Thi két thiic hoo phin: Ngudi hoe lam bai thi két thuc hoc phin c6 thé 14 bai thi tréc
nghiém, tu luén hay tiéu luln.

13.2. Thue hanh:
+ Kiém tra: Ngudi hoc 1am céc bai tép thue hanh theo y€u cau va hudng dan cla gidng vién.
+ Thi két thac hoc ph.én: Nguoi hoc béo cdo chuyén d&, bao céo thuc hanh, thuc tép.

13.3 Ma triin mdi lién hé giita phwong phip d4nh gia va chuin diu ra cia chwong
trinh dao tao

PLOs
Mirce tw chi
Kién thitc K¥ ning va tw chiu
Phwong phip d4nh gia trich nhiém
=l E|R|E|R|Ele| 8| E
o
el g|gl2|8l8|2(|8| | 2
A. CAC HOC PHAN LY THUYET, THU'C HANH
1. Panh gia qua trinh
1.1 Chuyén cin X
1.2 Bai tap thao luén nhém X | X|X|X X | x| X
1.3 Kiém tra c4 nhan X [ X|X]|X|X X | X
1.4. B4o céo chuyén dé X | x| X[ X[ X|[X|X|X]| X X
2. Panh gia cudi ky
2.1 Bai thi tw luén X [ X|X]|X|X X
2.2 Bai thi tric nghiém X | X | X
2.3 Tiéu luan X [ X[ X[ X|X|X|X|X] X X
B. CAC HOC PHAN THUC HANH NGHE NGHIEP, KHOA LUAN TOT
NGHIEP, THUC TAP TOT NGHIEP '
Bai Bdo cao khoa ludn X | X[ X|X | X|X|X]|X X X
B4o Béo céo thuce tap X I x| x[X|X|X|X|X]| X X

14. HUGNG DAN THU'C HTEN CHUGNG TRINH PAO TAO

Chtr(mg trinh dao tao thac st Nganh Marketing dugc cong khai dbi véi ngum hoc trude
khi tuyén sinh va khi bit dAu khéa hoc; nhitng thay ddi, diéu chinh lién quan dén chuong
trinh ddo tao duge thuc hién theo quy dinh hi¢n hanh va cong b truéce khi 4p dung, khong
gay tac dong bét loi cho ngudi hoc,



15

Chuong trinh dao tao duge thyc hién trong 2 nam. Thoi gian tdi da 13 4 nam.

Ngudi hoc dugce dao tao theo hinh thtre tip trung dp dung Quy ché dao tao trinh dd thac
sT hién hanh ctia Bd Gido duc va Dao tao va cac quy dinh cua Trudng.

14.1. T chirc dao tao:

- Trudng td chirc ddo tao theo hé théng tin chi, dao tao tin chi 12 phuong thirc dao tao
theo timg l6p hoc phan, cho phép nguoi hoc tich liy tin chi ting hoc phén va thuc hién
chuong trinh dao tao theo ké hoach hoc tip cA nhén, phi hop véi ké hoach giang day cua
Truong.

- Tin chi dugc st dung dé tinh khéi lugng hoc tip cta ngudi hoc. Mot tin chi bang 50
gi&r bao gom cé hoc ly thuyét, thue hanh, thuc tip va tu hoc.

14.2. K& hoach dao tao:

Nim 1
x HOC PHAN ,
STT HOQC PHAN TC H(_)'C TRUGC GHI CHU
1 | Triét hoc 4
2 | Phuong phép nghién ctru khoa hoc 3
3 | Quan tri marketing toan cau(*) 3
4 | Nehién ciru marketing nang cao (*) | 3
5 | Marketing bén viing 3
Phén tich dit liéu kinh doanh néng Phuong phap nghién
6 3 ;
cao (¥) ctru khoa hoc
. Quén tri ddi m6i va phat trién san 3
pham
8 | Hanh vi khach hang ning cao (*) 3
9 | Quan tri rdi ro kinh doanh 3
10 | Quén tri tai chinh hién dai 3
Nim 2
x HOQC PHAN .
STT HQC PHAN TC HOC TRUGC GHI CHU
1 | M5 hinh kinh t méi 3
2 | Chuyén d8 thuc té 1 3
Pinh huwong Qudn tri Marketing
3 | Quan tri kénh marketing 3
Trach nhiém.xd hdi cua doanh| 3
4 - n .
nghiép trong marketing
5 M6 phoéng ra quyét dinh trong| 3
Marketing
6 | Quan tri marketing 5O 3

DPinh hudng thuwong hiéu - truyén thong
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% HOQC PHAN :
STT HOQC PHAN TC H Q'C TRUGC GHI CHU
7 | Quan tri truyén thong k¥ thuét 5O 3
? M6 phong ra quyét dinh trong
T oas 3
Truyén thong
9 | Quan tri thwong hiéu hién dai 3
10 Quan tri quan h¢ cong ching chién 3
lugc
T6t nghiép
11 | Luan vin tot nghiép 12
B. MO TA TOM TAT CAC HOC PHAN CUA CHUONG TRIiNH PAO TAO:
1. Triét hoc Tin chi: 4

+» Hoc phén hoc trudc: Khong
< Tém tit muyc tiéu, ndi dung cia hoc phén:

+ Muc tiéu cta hoc phin: Cting c6 kién thite triét hoc cho cdng viée nghién ctru thude
linh vuc kinh doanh va quan ly noi chung va Marketing n6i riéng; gitp ngudi hoc nang caq
nhan thire co so triét hoc cta du:orng 161 cach mang Viét Nam, ddc biét 1a dudng 16 cach
mang Viét Nam trong thoi ky ddi méi. Hoc vién c6 k¥ nang phén tich, so sanh ddnh gia K
thiy dugc su ding dén, tinh khoa hoc va céch mang ctia triét hoc Méc -Lénin, dic biét 1a k¥
nang phan tich dugc sy van dung céc hoc thuyét triét hoc, dic biét triét hoc Méc-Lénin vaq
didu kién cu thé & Viét Nam. Van dung ly luén triét hoc dé tich cuc phat hién va dua ra
nhiing giai phap phat trién c4c linh vyc kinh doanh va quan ly, cu thé Iinh vuc marketing
phuc vu dudng 16i kinh té ctia cach mang Viét Nam trong thoi ky d6i méi.

+ Toém tht noi dung: Hoc phin con trang bi cho ngudi hoc thé gi6i quan va phuong
phap luan triét hoc bd phén 1y ludn nén tang cia chi nghla M4c-Lénin; Nam vitng nhiing
ndi dung co ban vé thé giéi quan va phuong phép ludn triét hoc ctia chu nghla Mic-Lénin
vira 1a hé théng 1y ludn ca chi nghia Mac-Lénin, vira la diéu kién co ban dé Van dung ng
mot cach sang tao trong hoat dong nhan thirc va thyce tién dé giai quyét nhitng véAn dé ma doi
song x4 hoi cia dit nude, cua thoi dai dang dit ra.

% Dap Ung chudn ddu ra cta chuong trinh dao tao: PLO1(I), PLO2(I), PLO3(M)
PLO4(M), PLO5(M), PLO6(M), PLO7(R), PLO8(M), PLOI(M), PLO10(M).

2. Phwong phap nghién ctru khoa hoc Tin chi: 3
% Hoc phén hoc trude: Khong
% Muc tiéu cia hoc phin va tém tit ndi dung:

+ Muc tiéu dao tao hoc phin: Hoc phin niy huéng dén cung cép céc kién thirc cap
kién thitc co ban v& Tong quan nghién ciu khoa hoc, Phuong phap nghién ctiu dinh tinh,
Phuong phap nghién ctru dinh lugng; Mot s6 m6 hinh dinh lugng tng dung trong cic linh
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vuc kinh té, tai chinh va Quan tri kinh doanh.

+ Tém tit ndi dung hoc phan: Hoc phin cung cdp céc phuong phép nghién ciu ung
dung trong khoa hoc kinh té, khoa hoc x4 hoi, tai chinh, ngan hang, ap dung cu thé vao viéce
nghién ctru theo nhém hay nghién ctru ca nhan, tir 46 ngudi hoc ¢4 du nén tang kién thic dé
tién hanh thuc hién luan vén thac st hay céc dé tai nghién cfu khéc. Hoc phén ciing cung cip
nhiing kién thirc v& ban chét cta qua trinh nghién ctru, céc bude thiét ké nghién ciru, cach
thire tim kiém va xac dinh vin dé nghién ctru, céch téng quan tai liéu, xdy dung hé théng
phuong phép nghién ctu cu thé cho luan vin, d& tai, cach thirc thu thap va xu Iy s6 liéu (co
ban), cach viét d& cuong nghién ciru va viét bao cdo nghién cuu.

% Dép Gng chudn diu ra cia chuong trinh dao tao: PLOI(R), PLO3(R), PLO4(R),
PLO5(M), PLO67M), PLO8(M), PLO9(M).

3. Quan tri marketing toan ciu Tin chi: 3
% Hoc ph%m hoc truée: Khong
% Muc tiéu cuia hoc phin va tém tit noi dung:

+ Muoc tiéu hoc phin: Hoc phin ndy 1a cling cb va phét trién kién thirc va k¥ ning,
ning luc ty cha cla hoc vién v& Iinh vuc quén tri marketing trong bbi canh toan ciu; dong
thoi, hoc vién phat trién nang luc Yél kha ning ra quyét dinh quan tri marketing todn cau dem
lai thanh céng cho doanh nghiép/to chirc.

+ Toém tit ndi dung: Noi dung cua hoc phén bao gdm nhitng khai ni¢m v& marketing,
quan tri marketing toan cdu, phan tich moi trudng va nghién ctu marketing trong bdi canh
toan cAu, phan khic thi trudong, xdc dinh thi trudng muc tiéu, dinh vi, cac chién lugc thim

X 4 .

nhép thi trudng toan cau, chién lugc marketing hdn hop, chién luge cho thi trudng moi né}

r

va danh gi4 do ludng két qua thuce hién cdc hoat dong marketing toan cau.

% Dap ung chuin ddu ra chuong trinh dao tao: PLOIL(I), PLO2(I), PLO3(M),
PLO4(M), PLO5(M), PLO6(M), PLO7(M), PLO8(M), PLO9(M), PLO10(M).

4. Nghién citu marketing ning cao Tin chi: 3
% Hoc phén hoc trude: Khong -
*» Muc tiéu hoc phin va tém tat ndi dung mon hoc:

+ Muc ti€u hoc phan: Hoc phén ciing ¢b kién thirc vé phuong phép nghién ctru khog
hoc marketing. Tlr cac kién thirc c6 duoc, ngudi hoc cd thé van dung kién thte dd hoc trong
viéc x4c dinh ding vAn d& nghién cuu theo yéu cAu cua thuc tién, van dung trién khai thug
hién nghién ctu thong qua thiét k& nghién ctru phi hop @& dat dugc muc tiéu nghién ciu,
Ngoai ra, sau khi k&t thiic hoc phén, ngudi hoc c6 kha nang hudng din ciing nhu déanh gig
viéc thyc hién duge mot @& tai nghién ctru lién quan dén linh vuc marketing. Két thic hog
phén, ngudi hoc cling phat trién duge k¥ ning ty nghién ctu va hidu 16 céc quy chuén v§
dao duc trong hoat dong nghién ciru marketing. N o

+ Toém tit ndi dung mon hoc: Hoc phin Phuong phéap Nghién ctru trong Marketing s§
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tap trung nhéc lai cac kién thtrc lién quan dén khéi niém va vai trd cliia nghién ctru Marketing
trong doanh nghiép, cic budc thyc hién nghién ciu Marketing va cac phuong phap nghién
ctru dugce st dung nhim thiét ké, thu thap, xt 1y dit liéu va béo céo két qua nghién ciru
Marketing nhiam hd trg viéc cdc hoat dong marketing ciia doanh nghiép dya trén co so két
qué nghién ctru thuc tién tir thi trudng.

“ Dép Ung chun diu ra chwong trinh dao tao: PLO2(R), PLO3(M), PLO5(M),
PLO6(R), PLO9(R), PLO10(R).

5. Marketing bén viing Tin chi: 3
% Hoc ph?m hoc trudce: Khong
% Muc tiéu ciia hoc phén va tom tét ndi dung:

+ Muc tiéu hoc phan: Muc tiéu ctia hoc phin Marketmg bén viing la g1up nguodi hoc
hiéu 6 cac khai niém va nguyén tac co ban ctia marketing bén vimg trong béi canh kinh
doanh hién dai, tir do ngucn hoc ndm viing cach thirc tich horp céc yéu td bén viing vao céc
chién lwgc marketing nhim dat dwge muc tiéu phat trién bén viing, theo hudng cé trach
nhiém vadi xa hdi va moi truong.

+ Tém tit ndi dung: Hoc phin tap trung phan tich va lam rd cac khai niém lién quan
dén marketing bén ving, vai trd ciia sy phét trién bén ving cling nhu cac nguyen nhéan sy
bén ving trd thanh yéu td quan trong trong marketing, nhitng thanh t6 cu thé tao nén chlen
luge marketlng bén viing, va cich thirc dé 4p dung céc thyc tién marketing bén vitng vaq
chién lugc tdng thé ciia doanh nghiép.

% Déap tng chudn diu ra chuong trinh ddo tao: PLO2(M), PLO3(M), PLO4(M),
PLOS5(M), PLO8(M), PLO9(M), PLO10(M).

6. Phén tich dit liéu kinh doanh ning cao Tin chi: 3
« Hoc phan hoc truéc: Phuong phép nghién ctru khoa hoc |
« To6m tat muc tiéu, ndi dung ctia hoc phéin:

+ Muc tiéu chung cua hoc phan: Sau khi hoc xong hoc phén nay, ngum hoc co kh3
nang su dung thanh thao c4c cong cu phén tich dinh lugng danh cho di liéu so cp va sb ligy
thir cip. Nguoi hoc c6 kha ning st dung nhidu dang md hinh dinh Iu'ong d6i voi bd dit lidy
minh dang c6, trén co s¢ d6 rit ra dwge mo hinh nao 1a t6i uu nhét, pht hop véi muc tiéy
nghién ctru nhit. Ngudi hoc c6 kha ning st dung céc phin mém quen thudc danh cho phén
tich dit liéu nhu: SPSS, AMOS, Eview, Stata, Rstudio. Tt V1ec nidm viing c4c cdng cu phén
tich dit liéu ngudi hoc ¢6 duge su tu tin va tu dinh trong cac vé&n d& nghién ctru cia minh, cé
kha ning 1am viéc doc 1ap, lam viéc nhoém va chiu trach nhi€ém véi chinh minh va nhém lam
viéc.

+ Tém tht ndi dung:

Hoc phan nay thudc khdi kién thtrc co s& nganhciia cac chuong trmh dao tao cao hog
thudc kh01 nganh Tai chinh ngén hang, Quan tri kinh doanh, quéan 1y kinh té, Marketing thep
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dinh huéng nghién ctu cling nhu Gng dung. Céc ndi dung cua hoc phén ndy tép trung vao
hai nhém dit liéu thudong gip trong nghién ctru kinh té:

- D6i véi di liéu so cp: hoe phan cung cap céc ky thuat kiém dinh thang do, phin
tich nhan t6, md hinh hdi quy tuyén tinh, mo hinh céu trc tuyén tinh.

- Pbi véi dit lidu thir cAp: hoc phdn cung cAp céc k¥ thuét danh cho dit ligu chudi thoi
gian, dif liéu bang va cac kidm dinh can thiét cho cac dit liéu dang nay.

% Dép ung chudn diu ra chuong trinh dao tao: PLOI(M), PLO3(M), PLO4(M),
PL,O5(M), PLO7(M), PLO8(M), PLOY(M), PLO10(M).

7. Quén tri doi m&i va phit trién sin phaim moi Tin chi: 3
% Hoc phan hoc trudce: Khong
% Muc tiéu ciia hoc phén va tém tit ndi dung:

+ Muc tiéu cuia hoc phﬁn: Gifp cho hoc vién hiu biét chuyén siu v& quan tri ddi mai
va phat trién san phdm méi trong bdi canh ngdy nay. Ddng thoi, hoc vién phat trién ning
luc, k§ ndng va kha nang ra quyét dinh trong viéc phat trién san phidm méi, dem lai thanh
cong cho doanh nghiép/td chirc: tir hinh thanh ¥ tuéng san phm, phét trién khai nigm, thiét
ké, thir nghiém, dén tung san phém ra thi trudng va quan tri db1i méi va phat trién san phém
moai.

+ Tém tit ndi dung hoc phan: Hoc phin nay cung cép cho hoc vién cic Cac quar
diém vé quan tri @61 mai, vong doi san phdm va m& rong vong doi san phém, St dung cég
md hinh (m6 hinh tinh-va dong) va phin tich cac md hinh ddi mdi tai doanh nghiép. Quén trj
cong nghé va d6i méi sang tao tai doanh nghiép (y twong moi). Ung dung phat trién sin
phdm méi theo phuong phap 5D. Tién trinh hinh thanh san phdm méi. Véan dung marketing
khi dua ra mot san phdm méi. Tién hanh tung ra mot san phédm méi. Phat trién san pham méj
- trong mot sb 1inh vuc. '

% Dép ung chuidn ddu ra cta chuong trinh dao tao: PLOI(R), PLO2(R), PLO4(R),
PLO7(R), PLO9(R), PLO10(R).

8. Hanh vi khiach hang ning cao Tin chi: 3
<+ Hoc ph?ln hoc trudc: Khong
% Muc tiéu cta hoc ph??m v tom tét ndi dung

+ Muc tiéu hoc phin: Hoc ph:‘?ln Hanh vi nguoi tiéu ding néng cao nhim cing cd kién
thtrc cho hoc vién vé hanh vi ngudi tiéu dung; tir d6 hoc vién c6 thé phén tich chuyén séy
cac dic didm cta hanh vi nguoi tiéu dung, tap trung vio nhém ngudi tiéu dung cd nhan vi
ngudi tiéu dung td chirc. Ngoai cac muc tiéu v& kién thirc, hoc phan gitip cho ngudi hoe vén
dung céc hiéu biét hay chinh xé4c hon la su th4u hiéu hanh vi nguoi tiéu ding dd c6 thé dg
xut va sang tao cic hoat dong marketing hiéu qua duya trén nén tang “su that ngAm hiéu” vg
ngudi tiéu dung cling nhu cac tiéu chuén vé& vin hoa, phép luat va dao dirc trong viée nghiép
cfru hanh vi ngudi tidu ding va céc yéu t6 anh hudng dén hanh vi ngudi tiéu ding.
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+ To6m tit ndi dung mon hoc: Hoc phin Hanh vi nguoi tiéu ding néng cao tdp trung
phan tich va 1am rd cac khai niém lién quan dén hanh vi ngudi tiéu ding, cdc md hinh hanh
vi mua hang, cic giai doan trong quyét dinh mua va dic biét 1a phén tich cac nhan t& (bén
trong va bén ngoai) dnh hudng dén timng giai doan cu thé v6i ca nhom nguoi tiéu ding ca
nhan va ngudi mua hang t chic.

% Déap ung chudn diu ra chuong trinh dao tao: PLO3(R), PLO7(R), PLOY(R),
PLO10(R). :

9. Quan tri rii ro trong kinh doanh
% Hoc phé‘m hoc trudce: Khong
& Muc tiéu ciia hoc phan va tom tit ndi dung:

+ Muc tiéu hoc phﬁn: Hoc phﬁn trang bi cho ngudi hoc hiéu biét toan dién vé quan tri
i ro doanh nghi€p. Sau hoc phén, ngudi hoc ¢6 kha ning nhan dang, phan tich duoc cac
loai rii ro trong doanh nghiép; ¢6 kha néng phan tich va du béo va danh gi nhiing rii ro va
mtc anh hudng cua rii ro dén cac muyc tidu cia doanh nghiép; c6 khi nang xdy dung ké
hoach thuc hién cac bién phap kiém so4t rui ro va xdy dung ké hoach tai trg tdn thit do rij
ro gay ra.

+ Tém tht ndi dung: Hoc phén “Quén tri riii ro trong kinh doanh” thudc khdi kién thirg
nganh cua Chuong trinh dao tao thac si, hu6ng tng dung nhdm cung cip hiéu biét hé théng
va toan dién vé& quén tri roi ro trong kinh doanh dén nhitng tinh hubng quan tri rti ro trong
doanh nghiép. Hoc ph.;fm trinh bay hé théng nhitng khéi niém, vai trd va phan loai rii rq
trong kinh doanh, phuong phap nhén dang, do ludng va kidm so4t i ro trong kinh doanh,
hé théng khung quan tri rii ro COSO va IS0, nhitng tinh hubng quéan tri rui ro trong kinh
doanh.

¢ Dép tng chuén diu ra chuong trinh ddo tao: PLOL(M), PLO2(M), PLO5(M),
PLO6(M), PLO9(M).

10. Qudn tri tai chinh hién dai Tin chi: 3
% Hoc phan hoc truéc: Khong
+ Muc tiéu ctia hoc phén va tom tit ndi dung:

+ Muc tiéu ctia hoc phan: Hoc phin huéng dén viée gitip ngudi hoc ap dung hiu qui
cac ly thuyét tai chinh vao thuc té doanh nghiép, tir viéc phén tich va t6i wu hoa co cdu Vén_,
dic diém tai chinh cong ty da qubc gia, dén x4y dung cac chién luge quan tri tai chinh phiy
hop véi bbi canh kinh té. Ngudi hoc s& phat trién kha nang st dung cac cong cy cong ngh
va k¥ thuat phan tich hi¢n dai d8 giai quyét cac théch thirc tai chinh, ning cao nang luc quap
tri va déng gop vao sy thanh cong cua doanh nghiép trong moi truong canh tranh.

+ To6m tat ndi dung: Hoc phﬁn’"Quén tri’ tai chinh hién dai" theo dinh huéng ing dung
tap trung trang bi cho ngudi hoc kicn thirc cot 151 va k§ ning thyc hanh trong quan tri t3i
chinh doanh nghiép. Noi dung hoc phﬁn bao gdm céc ly thuyét tai chinh, cac phuong phép
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phén tich co cAu vén va gia tri doanh nghiép, xdy dung chinh séach cb tire, va thuc hanh quén
tri tai chinh & cong ty da qubc gia. Bén canh do, hoc phin huéng din ngudi hoc cach Ung
dung céc cong cu cong ngh¢ hién dai nhu phén mém tai chinh, phan tich dir li¢u, va hé théng
quén tri thong minh d& hd tro ra quyét dinh tai chinh trong thuc tien.

% Dap ung chudn diu ra cta chuong trinh dao tao: Dap ng chuén dau ra ciia chuong
trinh ddo tao: PLO1(I), PLO2(I), PLO3(M), PLO4(M), PLO5(M), PLO6(M), PLOT(M),

PLO&(M), PLO9(M), PLO10(M).
11. M6 hinh kinh t& méi Tin chi: 3
“ Hoc phén hoc trugc: Khong
& Tom tit muc tiéu, ndi dung cta hoc phfm:

-+ Muyc tiéu chung cua hoc phan: Hoc phin nay huéng dén cung cép céc kién thirc
nén tang dé ngudi hoc nim bét dugc cic xu huéng chuyén dbi vi md va toan ciu tac dong
dén hoat dong ctia doanh nghiép, tir d6 c6 cac chuin bi twong ting cho doanh nghi€p nhiam
chuyén d6i ting phén va toan bd doanh nghiép theo md hinh méi. Hoc phan phi hop véi céc
Janh dao doanh nghiép, quan ly cép trung, lanh dao quéan ly nha nudc, tu vAn x4y dung chinh
sach va chién luoc.

+ Tém tit ndi dung: Hoc phén cung cip cho ngudi hoc kién thirc va géc nhin tdng
quat vé cédc md hinh kinh té truyén théng va md hinh kinh t& mai ndi, trong do céc qubc gia
va doanh nghiép c6 xu hudng chuyén ddi theo nhdm pht hop v6i xu huéng méiva nho do
gia ting sy thich Umg, ting nang luc canh tranh trong kinh doanh. Péu tién, kién thirc nén
cua hoc phé”m 1a mot s6 mo hinh kinh té truyén théng tuong Gng voi cac cude cach mang
cong nghiép tir 1.0 dén 4.0. Sau d6, trong tdm cta hoc phin 1a cac md hinh kinh té mai nf‘)i
trong nhitng nam gan day nhu Kinh t& tuAn hoan, Kinh té xanh, Kinh té sb, Kinh té tri thirg
va dbi méi sang tao. Tuong Ung voi mdi m6 hinh kinh té méi ndi 12 mot nghién ctu tink
hudng, trong d6 chi ra cach thirc ma Doa,nh nghi(_ép—Té chitc chuyén ddi theo mo hinh méj

nhim gia ting kha ndng thich ng v6i bién ddi bét dinh va nho d6 nang cao ndng luc canh
tranh.

< Dép tng chuén diu ra chuong trinh ddo tao: PLO1(L); PLO2(D); PLO3(M); PLO4(M);
PLOS(M); PLO6(M); PLO7(M); PLO8(M); PLOI(M); PLO10(M).

12. Nghién citu tinh hubng Tin chi: 3

% Hoc phén hoc truge: Khong

% Muc tiéu ctia hoc ph?m va tom tit ndi dung:

+  Muc tiéu cua hoc phin: Muc tiéu cta hoc phén 1 giup hoc vién vén dung duge
nhitng kién thic chuyén séu vé Marketing; s dung cac ky nang va cdng cu quan trj
marketing hién dai & tam chién lugc doanh nghiép d& nghién ctru c4c tinh hudng xay ra trong
thuc tién trong hoat dong Marketing doanh nghiép trong bdi canh chuyén dbi sb va toan cay
hoa
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+ Toém tit ndi dung: Nghién ctru tinh hudng thuc té cung cép cho ngudi hoc nhitng
kinh nghiém thuc té trong viéc xac dinh, phan tich va giai quyét cac vAn d& nho su gitp d&
cta ngudi huéng dan. Noi dung cua tinh huéng xoay quanh cac chi d& ¢ tAm chién lugc
cong ty, tAm chién luogc trén pham vi toan ciu, du doén dugc c4c nhiing vAn d& Marketing s&
din ra trong twong lai. Thong qua nghién ctu tinh hubng, ngudi hoc s& c6 co hdi tiép can
v6i céc van d& vé td chiie, cac tinh hudng vé chinh sach hodc cic vén dé lién quan dén quin
Iy kinh té dang x&y ra trong thuc tién, tb d6 ngudi hoc s& tu phén tich cdc tinh hubng, du
doan két qua va trinh bay cac phuong phép giai quyét ctia minh sau d6 tho ludn, danh gia
dé fim ra giai phap t6i uu.

% Pap tmg chudn ddu ra ciia chuong trinh dao tao: PLO1(R), PLO2(R), PLO6(M),
PLO7(R), PLO7(R), PLO10(R).

13. Quan tri kénh marketing
% Hoc phén hoc trudc: Khong
% Muc tiéu ctia hoc phin va tom tat noi dung:

+  Muc tiéu chung cta hoc ph.:?m: Giap hoc vién ném dugc kién thirc vé hoat dong
phén phéi va céch thirc quan tri hé théng kénh phan phdi ctia mot doanh nghi€p. Phan tich
duoc cac yéu td méi trudng anh huong dén hé théng kénh phan phdi, phan tich dugc vai tro,
hanh vi va cac mdi quan hé trong kénh tir do @& ra muc tiéu chién lugc phan phdi va biég
cach thiét k& mot cdu tric kénh phén phdi va trién khai céc chinh sich dé quan tri kénh phén
phdi.

+ Toém tht ndi dung hoc phan: Hoc phén cung cép cho hoc vién céc ndi dung chuyén
sdu vé quan tri kénh marketing, phan tich méi truong, cu trac kénh marketing, x4y dung
chién luvoc kénh marketing, thiét ké kénh marketing va cdc hoat dong quan tri, ing dung
cong nghé thong va hau can trong kénh marketing.

¢ Dép tng chudn diu ra ciia chuong trinh dao tao: PLO3(R), PLO4(R), PLOT(R),
PLO8(R), PLO9(R), PLO10(R).

14. Trach nhiém xa hoi ciia doanh nghiép trong marketing Tin chi: 3
% Hoc phan hoc truée: Khong
%+ Muc tiéu hoc phé“m va tém tit ndi dung:

+  Muc tiéu hoc ph@in: Muc tiéu chinh ctia hoc phén Pao dirc va Trach nhiém xa hoj
trong marketing nhim cting ¢d va phat trién céc kién thie vé dao dirc kinh doanh, dao dire
trong marketing va trach nhiém x& hoi cua doanh nghiép noéi chung va thé hién trong cag
hoat dong marketing noi riéng. T céac kién thitc c6 duoc, ngudi hoc ¢ thé van dung cég
nguyén tic, khia canh dao dtc va trach nhiém xa hoi d€ dinh huéng va thuc hanh hiéu qui
c4c hoat dong marketing trong doanh nghié¢p. Ngoai ra, hoc phin ciing gitp ngudi hoc hinh
thanh thai do tich cuc va sy tu nguyén trgng viéc thuc hanh trach nghiém cia doanh nghiép
cling nhu c4c hoat dong marketing trén nén ting dao dtc.
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+ Tém tit ndi dung: Hoc phin Pao dirc va trach nhiém xa hoi trong marketing tap
trung lam rd va phén tich cac khai niém, quan diém va nguyén tic vé dao dic néi chung
cling nhu khia canh dao dtc va trach nhiém xa hoi ap dung trong marketing. Hoc phén ciing
s& trinh bay, phén tich, cach thic xay dung va trién khai x4y dung vin héa doanh nghiép,
trach nhiém x4 hoéi cta doanh nghiép, va trién khai cdc chuong trinh dao dic kinh doanh
trong doanh nghiép.

% Dap tmg chuin diu ra chuong trinh ddo tao: PLO3(I), PLO5(R), PLOG6(R).
15. M6 phéng ra quyét dinh trong marketing Tin chi: 3

% Hoc ph?m hoc truéce: Khong

% Muc tiéu cua hoc phén va tom tét ndi dung;

+ Muc tiéu hoc phin: Hoc phdn niy nham trang bi cho hoc vién kién thirc va k§ ning
vé viée st dung céc cdng cu mo phong dé hd trg qua trinh ra quyét dinh trong linh vuc
Marketing. Thong qua viéc ap dung cdc md hinh va phin mém mo phéng, hoc vién s& phat
trién kha ning phan tich, danh gid va dua ra cdc quyét dinh Marketing hiéu qué trong mdi
truong kinh doanh phrc tap va thay dbi lién tuc.

_ + Tém tit ndi dung: Hoc phan nay cung cép cho hoc vién tbng quan vé vai trd va lgi

ich cia md phong trong viéc hd trg ra quyét dinh Marketing. Cac md hinh mé phong phd
bién nhu Markstrat, Cesim Marketmg, va cdc cong cu khic dugc st dung trong dao tao
Marketing. Pong thO’l hoc vién biét céch sir dung dit lidu thi truong dé xdy dung cac mod hinh
du bao va hd trg quyét dinh; Thuc hanh xay dung va didu chinh chién luge Marketing thong
qua céc bai tdp mo phong; Phuong phap dénh gia va cai thién cac quyét dinh dua trén ké
qua md phoéng.

% Dap tmg chudn ddu ra chuong trinh ddo tao: PLO3(R), PLO4(M), PLO7(R),
PLO8(M), PLO9(R), PLO10(R).

16. Quan tri marketing s6 Tin chi: 3
« Hoc phéan hoc truéc: Khong
% Muc ti€u cua hoc phé“m va tom tit ndi dung:

+  Muc tiéu hoc phan: Quan tri Malketing s& cung ¢b va phat trién chuyén siu s
dung cic phuong tién, cong nghé k¥ thuit sb trong hoat dong Marketing. Hoc V1en c6 th
van dung, phan tich, danh gid moi truong kinh doanh trén nen tang ky thuét sb, xay dung
chién luge, ké hoach trién khai cc hoat dong marketmg trén nén tang so.

+ Tom tat ndi dung cua hoc phén: Hoc phan Quan trj Marketing sb bao gdm cac khai
niém k¥ thuat s6 va marketing sd, quan tri marketlng s6, phan tich moi truong vi mo, vi mQ,
xdy dung chlen lugce marketmg k¥ thuat s6, marketing hon hop k§ thuat s6, marketing mdj
quan h¢ trén nén tang sb, trai nghlem khach hang tric tuyén, hoach dinh chién dich sir dung
c4c phuong tién cong cu k¥ thuét so kénh phén phdi ky thuat sé va danh gia, cai tién vie
thyc hién kénh phan phéi k¥ thuat sb.
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& Dip tng Chudn dAu ra cia hoc phin: PLO3(R), PLO4(M), PLO7(R), PLOS(M),
PLO9(R), PLO10(R).

17. Quan tri truyén thong ky thuit sb Tin chi: 3
+ Hoc ph?m hoc trudce: Khong
+ Muc tiéu cua hoc phﬁn va tom tat ndi dung

4+ Muc tiéu cla hoc phan: Hoc phén Truyén théng Marketing k¥ thuat sb cung cp
cho sinh vién co hdi hoc tip va thye hanh sdu khong chi vé Marketing noi chung ma bao
gbm ca cach thic 4p dung cong nghé 4.0 trong viéc thuc hién cac chién dich truyén thong
marketing online. Noi dung hoc phén cung cép ngudi hoc kién thirc nén tang vé cic cdng cu
k thuat s nhu SEO, Ads, Facebook Ads, Email, Mobile Ads... trong cdc chién dich truyén
théng marketing théng qua céc tinh hubng cia cdc doanh nghiép dang hoat dong trong linh
vuc cong nghé sb tai Viét Nam. Tir d6, gitp ngudi hoc hoach dinh ké hoach truyén thong
marketing trén phuong tién s& nhu x4c dinh céc cong cu truyén thong marketing k¥ thuét s6;
d4nh gia va do luong higu qua.

+ Toém tit noi dung mén hoc: Hoc phin Truyén théng Marketing k¥ thuat s6 cung
cép kién thirc nén tang st dung cdc phuong tién, cong nghé k¥ thuat sb trong hoat dong
truyén thong Marketing. Ngudi hoc cb thd van dung, phan tich, danh gid moi truong kink
doanh trén nén tang k¥ thuft sb; xdy dung ké hoach truyén théng marketing trén nén tang sé;
do ludmg va danh gié hi€u qua ké hoach truyén théng thong qua sir dung cdc cong cu Ky
thuat sb trén Internet.

< Pép tmg Chudn ddu ra cta hoc phin: PLO3(R), PLO4(M), PLO7(R), PLOS(R),
PLO9(R), PLO10(R). |

18. M6 phéng ra quyét dinh trong truyén thong Tin chi: 3
% Hoc phan hoc truge: Khong
% Muc tiéu cua hoc phén va tom tit noi dung:

+  Muc tiéu cta hoc phﬁn: trang bi cho hoc vién kién thirc chuyén siu va k§ néng thue
hanh trong viéc ing dung md phong vao lap ké hoach va quan 1y chién luoc truyén thong,
Hoc vién s& dugc hoc céch thu thap va phén tich dit liéu, x4y dung kich ban truyé“:n thong, té.i
wu héa ngan sach, va xir Iy cdc tinh hubng thue té. Muc tiéu cubi ciing 14 nang cao nang lue
ra quyét dinh chién lwoc hiéu qua dua trén cdc phuong phép va céng cu mo phong hién dai.

+ T6m tit ndi dung: Hoc phén cung cap kién thic v& cac phwong phap md phéng va
tmg dung ching trong viéc t6i wu hoa chién luoc truyén thong. Noi dung chinh bao gdm;
tong quan mod phong, phén tich dir liéu, xdy dung kich ban, va tbi wu héa hiéu qua kénh
truyén théng. Hoc vién s& hoc cach phén bd ngan sach, do ludng hidu qué chién dich, va xi
ly khing hoang truyén thong. Ngoai ra, hoc phén con gidi thidu cac cong cu hién dai nhu A]
va phén mém mo phéng dé hd tro lap ké hoach va ra quyét dinh trong bbi canh truyén thong
tich hop. Hoc vién s& ap dung kien thirc qua bai tAp thwc hanh va du én thuc té.
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% DPép ung chudn diu ra chuong trinh ddo tao: PLO3(R), PLO4(M), PLO7(R),
PLO8(R), PLO9(R), PLO10(R).

19. Quan tri thwong hiéu hién dai Tin chi: 3
% Hoc phén hoc trude: Khong
<% Muc tiéu cta hoc phin va tém tit ndi dung:

+  Muc tiéu hoc phan Hoc phan quén tri thuong hiéu chién luge giup cho hoc vién
cing cb va phat trién kién thirc thuong hiéu va quan tri thuong hiéu chién lugc. Pong thoi
hoc vién ¢6 k¥ nang van dung, phan tich, danh gia cac hoat dong quan tri thuong hiéu chién
luge nhu tao ra gia tri thu’(mg higu, xay dung chién lugc thuong hiéu, dinh vi thuong hiéu.
Hoc vién c6 tu duy chién lugc trong thiét ké hé théng nhan dién thuong hiéu, phat trién va
mé& rong thuorng hiéu. Hoc vién c6 kha ning do ludng duge hiéu qui hoat dong quan tri
thuong hiéu chién luoc.

+ Tom tit noi dung hoc phan Hoc phin cung cap cho hoc vién nhiing khéai niém
chuyén sau vé thwong hiéu, quan tri thu(mg hiéu, gia tri thuong hi¢u, xdy dung chién lugc
thuong hi¢u, dinh vi thu:ong hiéu, thiét k& hé théng nhan dién thuong hleu, marketing tao gig
tri thwong hiéu, phat trién mé rong thuong hiéu va danh gia hiéu qua chién lugc thu’orng hi¢u

% Dép tng chudn du ra cua hoc phan: PLO3(R), PLO4(R), PLO7(R), PLO8(R),
PLO9(R), PLO10(R).

20. Quén tri quan hé cong ching chién hrge Tin chi: 3
< Hoc phan hoc truée: Khéng
¢ Muc tiéu ctia hoc phén va tém tit noi dung:

+ Muc tiéu chung: Hoc phan ndy cung cip cho ngudi hoc nhimg kién thire, nguyérn
tic quan tri trong linh vuc quan hé cong ching (PR) dugc van dung trong nganh marketing
(quan tri thuong hiéu Va truyen thong marketing). Hoc phan mang lai cho nguoi hoc nhiing
kién thire hoc thuat nén tang vé linh vie PR, qua d6 c6 thé ap dung, quan ly PR-trong thug
ti&n truyén thong marketmg, tao dung va/hodc quang ba — gia ting gid tri/tai san thuong
hiéu. Nguorl hoc hidu duoc vi tri, vai trd, chirc nidng cia PR; nhin dang duge cic hoat dong
thuc tién cia PR & mdt doanh nghiép, trong linh vyc truyén thong marketlng va quan tr|
thuong hiéu; hiéu va ap dung dugce cic co sd Iy thuyét, md hinh truyén thong lién quan dén
PR, céc phuorng phép — k¥ thudt nghién ctru trong PR, dic biét 1a nghlen clru cong chung v
cong ludn; hiéu va ap dung céc phuong thire thiét 1ap, duy tri va ning tAm mbi quan h¢ vaij
cdc nhém cdng ching dién hinh nhu: bdo chi — gi6i dua tin, ndi bd, cong ddng, khéch
hang/nguoi tiéu dung, nha ddu tu/cd déng...; Hiéu trinh tu, phwong céch va c6 kha ning
nghién ciru — phén tich, lap, trién khai thuc thi va dang gia cc chién lugc, chién dich,
chuong trinh PR cho doanh ngh1ep, thwong hiéu.

+ Tém tit ndi dung hoc phan: Hoc phén tap trung vao cac ndi dung: tAm quan trong
ctia PR trong t& chic/doanh nghiép; vai trd cia P~R d6i voi kinh doanh, marketing, xay
dung/quan tri thwong hiéu; nhiing hoat dong thyce tién cua PR trong kinh doanh, marketing,
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truyén théng, quang ba va xay dung thuong hiéu. Vin d& dao dic va phap luét trong thuc
hanh PR; Nhitng Iy thuyét co ban lién quan dén PR va nghién céru trong PR, nghién ctru
cong ludn/du ludn xa hoi d6i v6i nhitng van d& PR cu thé; Quan Iy PR: xéc dinh cac dbi
tuong muc ti€u/quan trong trong PR thuc hanh lam co s& hoach dinh, td chtc thuc thi va
danh gia cac chién luge, ké hoach/chién dich PR; nhin dién va quan Iy céc sy cd/mai ro va
khing hoang cua thuong hiéu/doanh nghiép, ...; Phuong thirc thiét 1ap, duy tri va nang tAm
mdi quan hé véi cdc nhém cong ching dién hinh nhu: bao chi — gidi dua tin, ndi bd, cong
dfmg, khéch hang, nha dau tu/cd dong, ...; Cac céng cu co ban cua PR va k¥ ning ung dung:
viét tin - bai, thuyét trinh, ddm phan, thu'ong lwong, tra 161 phong vin, tai trg va td chirc cac
su kién PR cta doanh nghiép,... thuc thi cong tac PR noi riéng va marketing, thuong hi¢u
no6i chung maét cach hiéu qua.

% Dép ung chuén ddu ra ciia chuong trinh dio tao: PLO3(R), PLO7(R), PLOI(R).
21. Luén viin t6t nghiép Tin chi: 12

% Diéu kién tién quyét: theo quy dinh vé thuc hién Luén vin tot nghiép cta Truong.
% Muc tidu ctia hoc phan va tém tat ndi dung:

+  Muc ti€u chung: Hoc phén Luan vin tbt nghiép gidp ngudi hoc ning cao nang luc
nghién ctru vé& linh vuc Marketing. Nguoi hoc ¢6 ning lwc vé phuong phép nghién ciru trong
Iinh vuc Marketing tir viéc thiét ké thu thip dit liéu, xir 1y dit liéu, thao luin két qua nghién
ctu va dé xuét ham ¢ quan tri. Nguoi hoc c6 nang luc sang tao, tur duy tdng hop, phén tich
va phan bién trong linh vuc Marketing; c¢6 ning luc din dit ngudi khac thuc hién nghién
clru.

+  Tom tét ndi dung hoc phén: Hoc phﬁn Luén van t6t nghiép 1a hoc phﬁn thude khbi
kién thirc t6t nghiép dé nguoi hoc ning cao ning hyc nghién ciru phét trién kién thirc nganh
marketing. Nguoi hoc thuc hién tng quan tai liéu lién quan chi ra cac khoang tréng nghién
ctru. Thuc hién thiét ké nghién ciru thu thap dir li€u, phén tich xt 1y dit li€u, thao ludn két
qué nghién ciu va @& xuét ham ¥ quan tri.

% Dép ung chudn ddu ra cia chuong trinh dao tao: PLO1(M), PLO2(A), PLO3(A),
PLO4(A), PLO5(M), PLO6(M), PLO7(A), PLO8(M), PLO9(A), PLO10(M)./.

v

IEU TRUONG TRUONG KHOA MARKETING

R



27

C.NGUON LUC PAM BAO PAO TAO

1. Gido trinh chinh st dung gidng day

: Nan Sir dun
STT Tén giao trinh Tén tac gia Nha xuét ban | xuat e,
ban cho hoc phan
Gido trinh triét hoc (Danh
cho hoc vién cdo hoc va ; A
| |nghién cGu sinh khong|DH Qudc gia Ha Noi Chinh tri QUO¢ | 51 ¢ | it hoc
5 : A < gia su that
thudc nhom nganh khoa hoc
x4 hdi va nhan vin) |
Triét hoc (Chuong trinh sau|Truong PH  Tai| Pai hoc Quéc X
¢ dai hoc) chinh - Marketing gia Tp. HCM e
Gi4o trinh triét hoc: Ding
trong’déo tao trinh do thac |
3 |SD t1er§ si n(.:ac ‘nganlAl I{h?a Bo gido duc va dao| Daihoc Su 2014 | Triét hoo
hoc x3 hdi va nhadn vin|fao pham
khéng chuyén nganh Triét
hoc
4 ggﬁg st triet hoe phuong Nguyén Piang Thuc Héng Puc | 2017 |Triét hoc
Gido trinh Phuong phdap x X i3 Phuong phap
5 nghién ctru khoa hoc, Nguyén Huy Hoang Tai chinh  |2022 NCKH
Global marketing | Masaaki Kotabe, . Quan tri Marketing
6 management, 9% Edition Kristiaan Helsen Wiley Aoen toan ciu
V. Kumar, Robert P. Nehién sl
- Metrl‘{etmg Research, 13th|Leone, David A. Wiley 2018 [Marketing  nang
Edition Aaker, George S. ”
cao (*)
Day
Sustainable Marketing: . ; A
¢ |How to Drive Profits with Carvill, M., Butler, Bloorr.lsbury 2021 l\/Earketmg bén
G., & Evans, G. Business vitng
Purpose
National
Practical Panel Modelling Comuities of o
" . . Islamic Phéan tich dit li€u
9 With  Applications In|Mansor Ibrahim, Economy and | 2022 |kinh doanh nan
Islamic  Banking  And|Tika Arundina Jomy « nang
Finance Research linance cao (%)
’ (KNEKS),
Indonesia
Gido trinh Phét trién sén| oz . Quan tri dbi méi
10 phﬁm méi, In 14n th nhét. Tg y Thanh nién | 2020 |va phat trién san
ruong. 2
L pham
11 |Hanh vi ngudi tiéu dung Nguyén Xuan| Thanhnién |2020 [Hanh vi khéch




28

N S dyn
STT Tén gido trinh Tén tic gia Nha xuat ban | xuat wns,
% cho hoc phin
ban
Trudng hang ning cao (*)
Nguyeén Thi Lién
Digg, Yo  lang Quin tri rdi
12 |Quén trj rii ro doanh nghiép |Phong, Ngé Quang| Hong Pac (2018 | <" ; e
z A kinh doanh
Huin, Trdn Anh
Minh.
Corporate Financial | Glen Arnold ) 2013 [Quan tri tai chinh

13 Pearson < .
Management hién dai

- g ... .. .. |Nguyén Khic Minh 5 i . X

14 glﬁ“’et‘;n“ﬁmif: n;}t‘ée“ 9| (chir bién), Bai Duy| Taichinh |2020 ﬁfgl uink. e, &

Y © |Pht, Pao Vin Khiém
Vién Nghién ctu g . A
15 |Quén tr Kénh phan phéi  |Chién luge, Chinh o e
: . Marketing
sach Cong Thuong
Strategic corporate social Trach nhiém xa

16 responsibility: A lhohstw HaskiLeventhal, D SAGE 2021 thM cuia doanh
approach to responsible and nghiép trong
sustainable business. Marketing
brocesses” for Deseiptive, Mo phong 2 quyét

17 ek PUVE, Greasley, A. Pearson 2019 |dinh trong
Predictive, and Prescriptive .

: Marketing
Analytics
Digital Marketing: Strategy, . :
18 |Implementation and Ch?1ffey, Da.ve & Pearson. UK | 2022 Q,:uan i Marketing
: Ellis-Chadwwick sO
Practice, 8th Ed.
Digital Marketing: Strategy, , ; A

19 |Implementation and gﬁ?sf_f?{;a dw‘i;li‘::?( & Pearson. UK | 2022 t?lléin 5 é;[ T tryyen

Practice, 8th Ed. 5
; . . Mo phong ra quyét
50 [Media Analysis Techniquesip, oop A A SAGE  |2020 |dinh trong Tryyén
(6th Edition). . :
thong
Strategic Brand —— ,
_ o S \ ;

21 Manage.ment. Buﬂd]flg’ Keller K. L. International [2019. Q‘fan .Am ‘fhuomg
Measuring, and Managing Edition hiéu hién dai
Brand Equity. '

Bd cong cu chién lugc quan ) \ ; X
hé céng chung (The Public Alison Theaker &/ Chinh tri Quoc Qﬂuan m, il .1,:1@

22 |D¢ cong : \ . ~. 2018 |cong ching chicn
Relations Strategic Toolkit|Heather Yaxley, gia Su thit N
— An Essential Guide to




29

1 B Stk dun
STT Tén gido trinh Tén téc gid Nha xuit ban | xuft ng,
. cho hoc phan
ban
Successful Public Relations
Practic
2. Tai liéu huéng din tu hoc/tai ligu tham Khio khac
: Nasm Sir dung cho
STT|  Tén tailidu Tén tac gid Nha xuit ban xudt BIE !
. hoc phén
ban |
Gigo trinh triét hoc:
Dung trong dao tao
trinh @0 thac si, tién na gits dic va )
1 |si cac nganh khoa P & i Pai hoc Su pham 2014 | Triét hoc
=R A a0 tao
hoc xd hdi va nhén
vian khong chuyén
nganh Triét hoc
) Lich su Atrlet hoc|Nguyén Dang Héng Ditc 2017 Triét tipe
phuong Dong Thuc
Thuc hanh nghién % o . g K e K oan :
3 |ctru trong Kinh & va ?ggzen Vin| Dai hoc Kinh t€ Quoc dan 2014 PN}EIIgan phép
Quén tri kinh doanh, |
. ..x |Nguyén  Thi
Phuorlag p,h-ap dl?u Tuyét Mai, | Pai hoc Kinh té Qudc dén Phuong  phép
3 |tra khado sat: nguycn X b 2015
A X Nguyén Vi NCKH
ly va thuc tién -
Hung
Gido trinh Kinh té|Nguyén  Huy Ry Phuong  phdp
4 lrong Hoang Tai chinh 2024 NCKH
Quén tri
5 |Global marketing Green, M. C., & Pearson Education 2020 |Marketing todn
Keegan, W. J. "
Global marketing|, = 1 g Quin i
6 |management, 3rd E Oxford 2011 |Marketing to3n
s Carter, S. : A
edition cau
Cateora, P. R., Ouiin o
g [Dmieng Meyer, R B M.| ooy Hill Education (2020 |Marketing todn
marketing EF., Gilly, M. C,, s
& Graham, J. L.
Marketing Research |Mercedes 5 "
Methods: Esteban-Bravo | Published 2021, ISBN: Ngh}en. o
8 - 0 2021 |Marketing nang
Quantitative and &. Jose M. 9781108792691 sa %)
Qualitative Vidal-Sanz,




30

' Nam | gi qung cho
STT|  Tén tailiéu Tén tic gia Nha xuét bén xudt ung |
' 5 hoc phan
, ban
Approaches
Sustainable .
9 Marketing: The|Randle, P., & Kogan Page. 2004 Marketing bén

Industry's Role in a|Eyre, A.

Qustainable Future.

viing

Sustainability :
10 | marketing: A global Belz,. F. M., & John Wiley & Sons. 2012
. Peattie, K.
perspective
. . . . Phan tich dir
3 ‘3*;213’513 of Panel|yono Hsiao Cmbndgfeim"mlty 2002 |liéu kinh doanh
néng cao (*)
Bty un i 0
12 ods:  SUALCEICS | ross, N John Wiley & Sons 2021 |méi va phat
for product design rién san phAm
Consumer Behavior: gOtﬁZiii?gsgh’ Hanh vi khéch
13 |Building Marketing " ; McGraw-Hill Education 2019 |hang néng ca0
D., & XKleiser, %
Strategy. S (*)
B2B Marketing: A X . :
14 Guidebook for the Seebacher, U. o 2021 E;?h Z;nkhic];
Classroom to. the|G. pring (*)g &
Boardroom.
Consumer :
" ) . Hanh vi khagh
15 Beh_avmul —Buy%ng, Michael R. S. Pearson International 2019 |hing nAng g0
having and being, *) '
8th edition.
Enterprise risk
management:
Today's leading |Fraser, J. R, Quén tri di o
16 |research and best Quail, R, & John Wiley & Sons. 2021 i doa:nh v
practices for|Simkins, B.
tomorrow's
executives
. Ross, ! Quan tri tai
17 |Corporate Finance Westerfield, McGraw Hill 2019 ohinh hién dai
Jaffe T
18 |Gi4o trinh Gibi Nguyén Khic Tai chinh 2020 | M5 hinh kinh té




31

. Nam |- o dung ch
STT|  Tén tailiéu Tén tic gid Nha xuit ban xudt ung cho
2 hoc phan
i ban
thigu ly thuyét mé Minh (chu mai
hinh kinh té bién), Bui Duy
Pht, Dao Vin
Khiém
19 Quan  tri  Kénh|Truong Dinh| Truong Dai hoc Kinh té 2018 Quan tri kénh
Marketing Chién quoc dan Ha Noi Marketing
Robert W.
. Palmatier, Louis . .
20 lg/lazketmggth Cct{annel W. Stern and| Pearson Education, Inc.. | 2015 &Zage;m kenh
rategy, oL © Adel LEI- SeutE
Ansary,
Trach nhiém xd hoi|Tra a ,. ; 8m X3
rach nhiém xa ho Tran — Nguyen| g, o0 Quéc Gia Thanh Trach nhicm ¥
Tl doanh nghiép Kharﬂ} Hai va hé 116 Chi Minh 2021 héi ctia doanh
theo dinh hudéng|Nguyen Thi P nghi¢p  trong
khach hang. Hong Nguyét Marketing
i/}ls;ﬁgﬁrl: 1('3 How to Carvill, M Eg?ciélam%rga;ﬁ
5 & OlButler, G., &| Bloomsbury Business (2021 | = .,
Drive Profits with nghi¢p  trong
Evans, G. ; ;
Purpose. Marketing
Corporate _ Eg?cglihlirgagﬁ
23 |Responsibility, — 1°|Agenti, P. A. SAGE Publications Inc. (2015 | .-, ,
o nghiép  trong
edition ;
Marketing
Business Dynamics: Mb phéng fa
04 |Systems  Thinking| o an 7. D. McGraw-Hill 2000 |d0yet  dinb
and Modeling for a trong
Complex World. Marketing
" , Mo phong ra
Decision ~ Analysis| o quin P, & Wiley quyét  dinh
25 |for Management | . 2014
Judgment Wright, G. trong
' Marketing
Principles of|Lilien, G. L., Mo phong ra
26 Marketing Rangaswamy, DecisionPro, Inc 2016 quyéet dinh
Engineering and|A., & De trong
Analytics (3rd ed.). |Bruyn, A. Marketing
Handbook of| Wierenga, B., & G s 1\/{10 & tp hong di;ﬁ
27 |Marketing Decision|Van der Lans, PERE 2017 ’?ro?l ’
Models (2nd ed.).  |R. &

Marketing




32

Nim Sit d h
STT|  Tén tai liéu Tén tic gia Nha xudt ban xuht | ST Cungcno
% hoe phan
ban
; Strauss, Judy,

E-Marketing,  7th ; .

28 |edition iﬂiel %;;;Sjﬁ Prentice Hall 2017 lgfliiﬁeting & e
Frost,

eMarketing

eXcellence:

Planning and . , .
29 optimising your Eﬁvgmigfaffby’ Prentice Hall 2007 S/Iiilﬁeting o e

digital ~ marketing

(Emarketing

Essentials),

Inbound Marketing:

thH it e gl V¢ Brian Halligan s A
30 |61 ban trong mbi) .y Ch|  Ténghop TpHCM. | 2002 |Juan €l truyen

truong truc  tuyén Shah thong so

(Ban dich tiéng

Viét)

Tiép thi s6 tir A dén
7. — Nhiing chién

Quan tri truyén

for Measuring
Impact and ROL.

31 |luge lam mua lam|Damian Ryan Lao Pong. Tp.HCM 2015 | ;o %
- 2 " A thong so
gi6 trong k¥ nguyén
sO
Digital Marketing
Strategy: An|... s
32 |Intergrated K}ngsnorth, KoganPage. USA 2021 Ql,l\an u} truysn
.| Simon thong so
Approach to Online
Marketing, 2™ Ed.
Marketing
Communications: Mo phong a
Oifline ard ‘Onling) e 5, R, & quyét  digh
33 |Integration, Kogan Page 2020
Zook, 7. trong Truyén
Engagement and thén
Analytics (7th s
Edition)
Measuring the _
Soli‘;(;i?iaﬁon 9 Mé phéng ra
34 |Development: A Ph}lh.p :, 1, & Wiley 2016 quyet digh
., |Phillips, P. trong  Truygn
Step-by-Step Guide théng




33

STT

Tén tai lidu

Tén tac gia

Nha xuit ban

Nam

%, | St dung cho
xuat |
2 hoe phan
ban

Trust and Digital

M6 phdéng ra

Business: Analyzing |Paliszkiewicz, : quyét dinh
= Communication and|J., & Madzik, P. Taylor & Franels 2020 trong Truyén
Decision-Making. théng
Digital ~Marketing Mo £ tp hongd' r}al
36 | Trends and |Miller, R. K. Grey House Publishing | 2022 |1 %
Stratecies trong  Truyén
gies p
thong
37 |Quan  tri  thuong g5 i Ty Tai chinh 200 |Quan tri thuong
hiéu hiéu hién dai
The handbook of
E{t;f:fi%ﬁs Puggg Clake Quan tri quan
38 L.Caywood McGraw-Hill 2012;|hé cdng ching
Integrated (editor) chién lugc
Marketing 2 :
Communications
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PR ndi bd va PR
cong dong (Public
Relations: The
Profession & the
Practice

Dan Lattimore,

Otis Baskin,
Suzette T.
Heiman,
Elizabeth L.
Toth,

Béch khoa Ha Noi

Quan tri quan
hé cong ching
chién lugc

2018

40

PR — Ly ludn & Ung
dung

Pinh Thi Thay

Hing

Lao dong — X2 hoi

Quan tri quan
hé cong ching
chién lugc

2015

3. Doi ngii giang vién co hitu ddm bdo thwe hién chwong trinh dao tao theo quy
dinh tai Théng tw sb 17/TT/2021-BGDDT va Théng tw s6 02/TT/2022-BGDDT

Hoc Hoc vi, \ R
ham nim tot Ngdnh ¥ A
STT Ho tén . " .| chuyén |Giang day cac hoc phin
nam | nghigp, noi sl higie
phong | tot nghiép g :
1 |Nguyén Tén Hung %Z?nm’zgggt Kinh t& |Triét hoc
2 |Lai Van Nam %Z;Sligggt Triéthoc |Triét hoc
X . Tién si, . Phuong phép nghién ciry
3 |Nguyén Huy Hoang Viét Nam Toan o hia
. o 5 PGS, Tién si, Quantri |Nghién ctou Marketing
4 |Pang Vén My 2015 | Phap, | kinh doanh |nang cao
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2010

kinh doanh

Hoc Hoc vi, " X
Bam, | mii o (| 2 RV 3
STT Ho tén L A .| chuyén |Giang day cac hoc phan
nam | nghiép, noi askih hioe : :
phong | tot nghiép g :
2012 Quan tri kénh marketing
Tién sT - CQélflan tri Marketing toan
5 |Béo Trung Viét Nam, :

Quan tri marketing so
Quan tri truyén thong so

Quan tri do1 moi va phat
trién san pham

" ; Tiénsi, Viét| Quantri |Mo6 phong ra quyét dinh
6 | Ta Van Thinh Nam, 2018 | kinh doanh |Marketing )
M6 phéng ra quyét dinh
truyen thong
' Quan tri thwong higu
x z Tién si, Viét| Quantri |hién dai
4 (Ll L Nam, 2021 | kinh doanh [Quén tri quan hé cong
chung chién luoc
Hanh vi khach hang ning
cao (*)
; Tiénsi, Viét| Quéantri |Marketing bén viing
8 |DuThi Chung Nam, 2022 | kinh doanh |Tréch nhiém xa hoi cia
doanh  nghi€p trong
Marketing
) Phuong phép nghién ciy
9 |Nguyn Quyét Tién si, Viét| Quantri |khoa hoc
EHpRE Nam, 2018 | kinh doanh |Nghién ctu Marketing
nang cao
10 [Nguyén Thi Diém Kié Tidnsr, Viee| Quinwi |3tk AR AR RS T8
guyen 1 " Nam, 2020 | kinh doanh _ Dehep ¢
Marketing
Marketing bén viing
3 Ty gt 1T Tién T, Viét| Quéantri |Trach nhiém xi hoi clg
11 | Trén Nguyén Khdnh Hai Nam, 2019 | kinh doanh |doanh  nghiép trong
Marketing
Nguyén Pham Hanh Tién s, Viét| Quan tri . N
- Phiic Nam, 2024 | kinh doanh Marketing bén vimg
Tién si, s i Gk AR B ok i
13 |L& Quéc Thanh phap | Kiohteva |Quan tri doi mGi va phf
2022 Quan tri  |trien san pham
T Tién si, Viét| Kinh doanh |Quan tri rdi ro kinh
i B Nam, 2019 | va Quan 1Y |doanh




35

Hoc Hoc vi, ; 5
ham nim tot Ngdnh va 3
STT Ho tén G s .| chuyén |Gidng day cdc hoc phin
nam | nghiép, noi s il lioe ;
phong | tot nghiép g :
Phan tich dit liéu kinh
doanh nang cao (*)
e PGS, |Tién si, Viét| Toén giai |M6 phong ra quyét dinh
13 | Ngoyan Tuan Duy 2023 | Nam, 2017 tich  |Marketing
Mo phéng ra quyét dinh
truyen thong
S Ngénh ; © o a ; . p
o , Tién si, 27 % |Quan tri tai chinh hién
16 |Nguyén Minh Phic 2021, Uc Kinh té dai
Khoa hoc :
. .1 |Phin tich dit liéu kinh
may tinh, N
K 5 . |doanh néng cao (*)
Tienst, | COngNghe \\re 1 sno”ta quyét dinh
17 |Truwong Thanh Cong Czech, truyén phong ra quyct ¢
A . |Marketing
2021 thong va . L, 42
Ton Mo phéng ra quyét dinh
0an UNE | ¢1,9én thong
dung :
4. DPoi ngii giang vién dap \rng tiéu chuin hwéng din luin vin/dé 4n tot nghiép
Hoc vi,
. nam tot \ R
STT Ho tén I:IQC U, nghiép, Ngalfh/chuyen Ghi cha
. nim phong G B nganh hoc
noi tot
nghiép
Tién si,
1 |Piang Van My PGS, 2015 Phap, |Quan tri kinh doanh
2012
Tién si,
2 |Bdo Trung Viét Nam, |Quan tri kinh doanh
2010
Tién si,
3 |Ta Van Thanh Viét Nam, |Quan tri kinh doanh
2018
Tién si,
4 |Nguyén Anh Tuén Viét Nam, | Quan tri kinh doanh
2021
Tién si,
5 |Du Thi Chung Viét Nam, |Quaén tri kinh doanh
2022
6 |Nguyén Quyét Tién si, |Quan tri kinh doanh
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Hoc vi,
. nam tot . «
STT Ho tén Hpehbm, | o ohigp, | Netmi/chugen Ghi chi
nim phong Y+ nganh hoc
noi tot
nghiép
Viét Nam,
2018
Tién s,
7 |Nguyén Thi Diém Kiéu Viét Nam, |Quan tri kinh doanh
2020
Tién si,
8 |Trén Nguyén Khanh Hai Viét Nam, |Quan tri kinh doanh
2019
Tién ST,
9 |Nguyén Pham Hanh Phuc Viét Nam, |Quan tri kinh doanh
2924
10 |Lé& Quéc Thanh T;,‘E;gl’ Kinh té va Quan tri
5. Poi ngii nhan vién hd tre cap khoa/phong
STT Ho tén Chire vu Don vi Ghi cha
1 |Bui Thi Thanh Thu ky Khoa |Khoa Marketing
2 |V0 Thi Kim Ngén Thu ky Khoa |[Khoa Marketing
3 |Trén Van Tudn Chuyén vién | Vién dao tao Sau dai hoc
4 |P& Minh Huong Chuyén vién | Vién dao tao Sau dai hoc
5 [{Huynh Thi My Diéu Chuyén vién | Vién dao tao Sau dai hoc
6 |Nguyén Ngoc Thao Nguyén |Chuyén vién | Vién ddo tao Sau dai hoc

D. PE CUONG CHI TIET HQC PHAN (c6 dé cuong chi tiét kém theo)
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E. PHU LUC

Phu luc 1. Ma trin twong thich gitra muc tieu CTDT véi Triét Iy gido duc, St

mang ctia Trudong

PLOs

TLGD, SM 5 :O'; § § é “é
Triét Iy gido duc:
Triét ly. giao duc' _cga Trudng Pai hoc Tai chinh — Marketing xIxlxlx|x!|x
trong giai doan tdi la:
“Thuc chit, ddi mdi sang tao va hdi nhép”.
Str mang cua Truong:
Trudng Dai hoc Tai chinh - Marketing c6 st mang dao tao
nguon nhan lyc chat luong cao trinh do dai hoc va sau dai hoc
theo tiéu chudn qubc gia va qudc té dap tmg nhu cdu cua xi xIxlx!Ix|x!|x
héi; nghién cliru va chuyén giao nhiing thanh tyu khoa hoc,
cong nghé vé& kinh doanh, quan ly phuc vu cong tac hoach dinh
chinh sich cia cic co quan quan ly Nha nudc, cac doanh
nghiép va céc td chirc x hoi.

Phu luc 2. Ma trin twong thich giita CDR CTDT véi Triét 1y gido duc, Sit mang

cua Truwong

PLOs

TLGD, SM

101d
01d
€O'1d
rO'1d

SO'1d

901d

LOId

80'1d

601d

0I01d

Triét Iy gido duc:
Triét ly gido duc cua Truong Dai hoc Tai X
chinh — Marketing trong giai doan té1 la:

“Thyc chét, d6i mdi sang tao va hdi nhép”.

>

>~

>

<

Sit mang cia Trudng:

Truong Dai hoc Tai chinh - Marketmg cod
su mang dao tao nguon nhén luc chit lugng
cao trinh dg dai hoc va sau dai hoc theo ti€u
chuén qudc gia va qubc té dap ung nhu cau

cua xd hdi; nghién cliru va chuyén giao| X | X | X | X

nhitng thanh tyu khoa hoc, cong ngh¢ vé
kinh doanh, quéan 1y phuc vu cdng tac hoach
dinh chinh sach cua cic co quan quéan ly
Nha nuéc, cac doanh nghiép va cac to chirc
x4 hai.
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Phu luc 4. Po6i sanh khung chwong trinh dao tao nganh Marketing véi chwong
trinh dao tao cia cac trwong khac

Trudng Dai hoc : . £ - IS
STT Tai chinh — Marketing gy | P#iloe Kinh t€ Tp. Ho Chi Minh
Hoc phan TC Hoc phin TC
Kién thirc chung I Kién thirc chung
1 | Triét hoc 4 1 | Triét hoc 4
Phuong phap nghién ciru khoa Phuong phap nghién ctru
2 3 2 3
hoc khoa hoc
3 | Tiéng Anh -
g, |00 Kentiegdedye II | Kién thitc bit buge
chuyén nghiép
2.1 | Kién thirc bit bude
3 | Quén tri Marketing toan cau(*) 3 4 | Marketing toan cau 3
Nghién ctru Marketing néng cao Phén tich tai liéu nghién ctru
4 3 5 ; 3
(*) marketing
5 | Marketing bén viing 3 6 | Marketing chién lugc 3
Phan tich di liéu kinh doanh Phéan tich kinh doanh va du
6 3 3 7 ; 3
nang cao (*) bdo
7 | i o 401 2 v ph trikn 3 | 8 |D&iméisin phdm vadichva | 3
san pham
8 | Hanh vi khéch hing nang cao (*) | 3 | o |lamh vi ticu dung, khach
hang so
9 | Quan tri rui ro kinh doanh 3
10 | Quan tri tai chinh hién dai 3
11 | M6 hinh kinh t& ma&i 3 ~ ‘
12 | Nghién ctru tinh huéng 3 | 19 |©Dwolchuytn de nghidn el | 4
marketing
11 | Quan tri thvong hiéu 3
1o | Chién luge kinh doanh toan 3
cau
13 Marketing trong ky nguyén 3
S0
14 Thiét k& nghién ctru danh cho 3
quan tri va kinh doanh
IA I. A 1 .
2.2 Kién thirc chuyén nganh ty III | Kién thirc tu chon
chon
a | Dinh huong Quan tri marketing
13 | Quan tri kénh Marketing 3
14 Trach nhiém x4 hdi ctia doanh 3
nghié€p trong Marketing
15 | Mo phéng ra quyét dinh trong 3
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Trwong Dai hoc

Pai hoc Kinh té Tp. Ho Chi Minh

STT Tai chinh — Marketing STT
Hoc phin TC Hoc phin TC
Marketing
16 | Quan tri Marketing s0 3
b Dinh huwdng thiong hiéu - truyén
thong ’
17 | Quan tri truyén thong k¥ thuat s6| 3 15 Sang taoqnc_)] d,ung ky thugt s0 3
trong quang cdo
13 Mé phong ra quyét dinh trong 3 16 MO phong ra quyét dinh trong 3
Truyén thong kinh doanh
19 | Quan tri thwong hiéu hién dai 3
20 Quan tri quan h¢ cong ching 3
chién lugc
17 | Marketing dich vu 3
18 | Marketing x3 hdi 3
lg | Sang to, déi moi va thay doi §
trong Marketing
Truyén théng marketing tich
20 3
hop
71 Kinh doaph toan cau trong ky 3
nguyén so
2 Tri tué nhan tao, dir li¢u lon 3
trong phén tich marketing
23 | Phén tich dir liéu mang xd hdi | 3
1 | Tot nghiép IV | T6t nghiép
21 | Luén vin tot nghiép 12 24 | Luén vin tot nghiép 14
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BO TAI CHINH CONG HOA XA HOQI CHU NGHIA VIET NAM
. TRUONG PATHOC Déc l4p - Tu do - Hanh phic
TAI CHINH — MARKETING

CHUONG TRINH PAO TAO

(Ban hanh kém theo Quyét dinh s6 mJ/QD~BHT CM ngay20thdang A2mam 2024
cua Hiéu truéng Truong Dai hoc Tai chinh — Marketing)

A.MO TA CHUONG TRINH PAO TAO
1. CAN CU XAY DUNG

Luat Gido duc dai hoc ngay 18 thang 6 nim 2012 va Ludt stra d6i, b6 sung mot sd didu
cua Luit Gido duc dai hoc ngay 19 thang 11 nam 2018;

Nghi dinh s& 99/2019/ND-CP ngay 30 thang 12 nim 2019 cua Chinh phu quy dinh chi
tiét va huéng din thi hanh mot s diéu cta Ludt sira d6i, bd sung mét sb diéu ciia Luat Gido
duc dai hoc;

Quyét dinh s 1982/QD-TTg ngay 18 thang 10 nim 2016 ctia Thi twéng Chinh phu vé
phé duyét Khung trinh d6 quéc gia Viét Nam;

Théng tu s6 17/2021/TT-BGDDT ngay 22 thang 6 nim 2021 clia B§ trudng B Gido
duc va Pao tao quy dinh vé chuin chuong trinh dao tao; xdy dung, thAm dinh va ban hanh
chuong trinh dao tao cac trinh dg cua gido duc dai hoc;

Théng tu s6 23/2021/TT-BGDDT ngay 30 thang 8 ndm 2021 cua B truong Bo Gido
duc va Pao tao ban hanh Quy ché tuyén sinh va dao tao trinh d6 thac si;

2. GIOI THIEU CHUONG TRINH PAO TAO

Chuong trinh dao tao thac si dinh hudng ing dung Nganh Marketing theo hé thdng tin
chi hién tai dugc xdy dung 1An dAu tién nim 2024. Chuong trinh dugc cap nhat theo hudng
tiép cn méi véi muc tidu dép tmg nhu cdu cua céc bén lién quan gdm ngudi sir dung lao
dong, gidng vién, cuu nguoi hoc va ngudi hoe duge khao sat dinh ky; cing voi su thay dbi
trong chuén ning luc theo quy dinh ctia Nha nudc vé ddo tao thac si Nganh Marketing, su
thay dbi vé Triét Iy gido duc va co chu hoat dong theo huéng tu chii ctia Truong Dai hoc Tai
chinh — Marketing.

Chwong trinh dwoc thiét ké thoi gian trung binh 2 nim va 61 tin chi, trong d6 thyc hién
9 tin chi d& &n t6t nghiép .

Chu tri nganh/quan 1y chuong trinh dao tao phai td chtrc danh gia chuong trinh dio tao.
Viéc du thdo ndi dung cin stra dbi, cdp nhét chuong trinh dao tao duge thuc hién theo quy
dinh hién hanh. Hiéu truéng ban hanh chwong trinh dao tao cép nhit, bd sung trén co s& dé



xuét cia Hoi ddng Khoa hoc va Pao tao sau khi chuong trinh dao tao duoc danh gia.
3. THONG TIN CHUNG
3.1. Tén chwong trinh dao tao: Marketing
3.2. Trinh d¢: thac st
3.3. Dinh hudng dao tao: I’J’ng dung
3.4. Vin bang t6t nghiép: Thac si
3.5. Ma nganh dao tao: 8340115
3.6. Thoi gian dao tao: 2 nam
3.7. Loai hinh dao tao: chinh quy
3.8. S6 tin chi yéu ciu: 61
3.9. Khoa quan ly: Marketing
3.10. Ngén ngit sir dung: Tiéng Viét va Tiéng Anh
3.11. Chitng nhin chit lwgng:
3.12. Website:
3.13. Céc chwong trinh tham khéo, déi sanh:
- UEL, UEH, NEU, RMIT;
- Chuong trinh ddo tao Thac si nganh Marketing, Truong Pai hoc Nottingham Trend, Anh;
- Chuong trinh thac sT Marketing ctia Pai hoc Kinh té Tp.HCM;

- Chuong trinh dao tao Thac si nganh Marketing cua Truong Pai hoc Céng nghé
Queensland, Uc;

- Chuong trinh d3o tao Thac si Marketing, CEVG, Phap.
3.14. Nam ra soat, cap nhit: 2024
3.15. Vi tri viéc lam:

Thac s Marketing dinh huéng tmg dung c6 co hoi trd thanh chuyén gia marketing c6
diéu kién tham gia truc ti€p vao cac phan hanh céng viéc trong thuc té, cu thé:

- Chuyén vién cao cép trong cac hoat dong Marketing nhw 1ap chién lwgc marketing,
cac chuong trinh marketing, cac hoat dong cu thé trong linh vic marketing nhu phét trién
san pham, quang cdo, tiép thi, quan 1y kénh marketing tai cdc doanh nghiép, tip doan trong
nude va qudc té.

- Chu tri thyc hién cac hoat dong nghién ctru marketing & céc t& chic kinh doanh va
phi kinh doanh; gidm d6c cac cong ty marketing, truyén thong, dich vu marketing .

- Tré thanh gidng vién cic trudng dai hoc, cao ding c6 giang day vé Iinh vuc



- Tro thanh giang vién cac truong dai hoc, cao ding c6 giang day vé linh vuc
marketing, hoc ti€p trinh do Tién si dé tré thanh chu tri Nganh dao tao marketing trinh do
dai hoc.

- Thuc hién céc hoat dong Nghién ctru marketing mét cach doc 1ap hodc thyc hién cac
nghién ctru marketing theo céc chuong trinh tu van cho doanh nghiép va t6 chec.

4. MUC TIEU PAO TAO

4.1. Muc tiéu chung

Chuong trinh dao tao trinh do thac s marketing trang bi cho hoc vién nhiing kién thic
chuyén sdu trong linh vuc marketing. Thong qua qua trinh nghién ctru mang tinh thuc tién
cao trong linh vuc marketing va cdp nhét nhiing kién thirc marketing duong dai, hoc vién
nang cao dugc nang luc giai quyéet cac vén dé& trong linh vuc chuyén mon nganh marketing
g6p phin nang cao hiéu qua hoat dong cua to chic. Khi c6 nhu cau, hoc vién c6 thé hoc bd
sung mot sé phwong phép nghién ciru theo yéu cau ctia chuyén nganh dao tao trinh do tién si
8 tiép tuc tham gia chuong trinh dao tao trinh dd tién si.

4.2. Muc tiéu cu thé

s V& kién thitc

- PO1: Cung cip toan dién céc kién thtc chuyén siu vé Marketing, ¢6 thé dam
nhiém cong viéc v6i vai trd 1a mot chuyén gia, giam doc trong linh vuc Marketing, thuc
hién c4c Nghién cttu marketing phuc vu cho tb chirc, doanh nghiép

- PO2: Phét trién ning luc va tu duy phan bién trong linh vuc marketing, lam chu
kién thirc d& co thé giai quyét nhitng tinh hudng va cic van dé thuc tién hoat dong
marketing ctia cic doanh nghiép trong moi trudng toan cau hoa

% Vé kj nang:

_ PO3: C6 K§ ning hoach dinh, 1dp ké hoach va t6 chuc thuc thi cdc chién luoc,
chinh sach Marketing.

- PO4: C6 kha ning tu duy, phan bién, nghién ctru daoc 1ap, téng hop, cap nhét kién
thirc, phéan tich va phéan bién céc chién lugce, chuong trinh lién quan dén Marketing

_ POS: C6 K§ ning dénh gid, phét hién, giai quyét cac vén dé thue ticn thuge Iinh
vuc Marketing.

& Vé mikc tw chil va tw chiu trdch nhiém:

- PO6: Tu dinh huéng, thich nghi véi cac moi truong lam viéc khac nhau; tu hoc tap,
tich liy kién thirc, kinh nghi€ém dé nang cao trinh d6 chuyén mon nghiép vu. Ton trong dao
dic khoa hoc va c¢d trach nhiém nghé nghiép.

5. CHUAN PAU RA CHUONG TRINH DAO TAO (PLOs)

Chuong trinh duge thiét ké dam bao ngudi hoc dat tot nghiép dat duge céc chuén dau



ra chung ctia nganh nhu sau:
% Ve kien thitc:

- PLO1: Van dung kién thirc chuyén sau v& marketing, sang tao, chu dong trong gidi
quyét nhitng van dé thue tién.

- PLO2: Phan tich, tong hop kién thitc mot cch c6 chon loc, phén tich tic dong moi
truong kinh doanh dén thuc tién hoat dong marketing.

- PLO3: Dénh gia toan dién két qua hoat dong cac chuong trinh marketing trong doanh
nghiép.

- PLO4: Lép luén, phat hién va giai quyét duoc cic vAn dé trong linh vuc marketing.
% Ve ky ning:

- PLOS5: Hoach dinh, 1dp ké hoach thanh thao céc chién lugc, chinh sach vé marketing.
- PLOG6: Tb churc thuc thi thanh thao thao cc chién luogc, chinh sach vé marketing.

- PLO7: Truyén dat thanh thao cdc chuong trinh, ké hoach hoat dong marketing dén
moi nguoi trong doanh nghiép va co thé thao ludn cdc nodi dung chi tiét vdi cdc chuyén gia
marketing trong va ngoai doanh nghiép dé giai quyét cac vin dé nay sinh trong thuc tién
kinh doanh doanh nghiép.

- PLOS: Giai quyét thanh thao c4c hoat dong Marketing trong don vi.

& Vé mike tw chii va chiu trdch nhiém:

- PLO9: Tu tin, trung thye, trdch nhiém, cin than, tin cdy, thich nghi, chuyén nghiép
trong quan ly, ddnh gié va cai tién cac hoat dong chuyén mon.

- PLO10: C6 kha ning tw hoc héi, tu nghién ctu, tu dinh huéng, tu thich nghi va
hudng din ngudi khac trong linh vue marketing.

6. KHOI LUQONG KIEN THUC TOAN KHOA: 61 tin chi

Pinh huwéng ing dung
TT - -
Khoi lwgng kién thire Tin chi Ty 1€ %
1 | Khéi kién chung 7 11.5
) Kho.l’\ kién thirc Gido duc chuyén 45 73 8
nghiép
3 | T6t nghiép ' 9 14.7
Téng 61 100




7. QUY TRINH PAO TAO, PIEU KIEN TOT NGHIEP:
7.1. Quy trinh dao tao:

- Quy trinh dao tao duoc theo Quy ché dao tao trinh @6 thac s dugc ban hanh theo
Théng tu s§ 23/2021/TT-BGDPT ngay 30/8/2021 cia B trudéng Bo Gido duc va Pdo tao,
Quy dinh v& tuyén sinh trinh d§ thac si dugc ban hanh theo Quyét dinh sb
1772/QD/DHTCM-SDH ngay 15/10/2021 cua Hiéu trwong Truong Dai hoc Tai chinh —
Marketing va Quy dinh vé dao tao trinh dd thac si duoc ban hanh theo Quyét dinh sb
124/QD-DHTCM-DTSPH ngay 10/01/2022 cta Higu truéng Trudng Dai hoc Tai chinh —
Marketing.

- Tiéu chuén, trach nhiém va quyén han cta gidng vién giang day & trinh do thac si
phai tuin tht cdc quy dinh hién hanh cta Truong va phéap ludt cuaquy dinh vé chuén
chuong trinh dao tao ctia Bo Gido duc va Pao tao va cic quy dinh khdac c6 lién quan. Co s¢
dao tao dugc td chirc cac 16p hoc truc tuyén v6i khéi lwong hoc tap khong vuot qua 30%
tdng khdi lugng cla chuong trinh dao tao khi ddp ung céc quy dinh hién hanh vé ing dung
cong nghé théng tin trong quan ly va t chirc ddo tao qua mang; bio dam chét Ivong khong
thép hon so véi céc 16p hoc truc tiép.

7.2. Pia diém dao tao:
- T chirc dao tao tai cac co sd chinh thirc ctia Trudng Pai hoc Tai chinh — Marketing.

- Céc hoat dong thuc hanh, thuc tap, nghlen clru va trai nghiém thue t& dwoc t6 chiic 0
ngoai Truong nhung khéng vuot qué 20% khéi lwgng chuong trinh dao tao theo Thong tu s6
23/2021/BGDDT ban hanh ngay 30/8/2021 cta B Gido duc va Dao tao.

- Truong duoc td chite cac 16p hoc true tuyén voi khéi lugng hoc tap khong vuot qua

30% tong khdi lugng ctia chuong trinh dao tao khi dép tmg cc quy dinh hién hanh vé tng

dung cong nghé thong tin trong quan ly va td chirc dao tao qua mang; bao dam chét lwong
khéng thap hon so véi cic 16p hoc truc tiép.

- Trong trudng hop thién tai, dich bénh va cac truong hop bét kha khang khéc, Truong
thuc hién dao tao cac hoc phin theo huéng dan cia B Gido duc va Pao tao, Uy ban Nhan
dan Thanh phd H6 Chi Minh.

7.3. Pon vi phoi hop dao tao (néu c6): khong
7.4. Pidu kién tét nghiép, bing cip va bing diém:
a) Diéu kién tot nghiép:

- B3 hoan thanh céac hoc phéin ctia chuong trinh dao tao va bao vé ludn vin tot nghiép
dat yéu ciu, da hoan tat viéc ndp ho so sau bo veé;

- C6 trinh dd ngoai ngir dat yéu cAu theo chuén déu ra ctia chuong trinh dio tao trudc
thoi diém xét tot nghiép; duge minh chiing bang mét trong cac vin bang hodc chimg chi
ngoai ngit dat trinh do twong duong bic 4 theo Khung ning lwc ngoai ngir 6 béc dung cho



Viét Nam, hodc bang t6t nghiép trinh d§ dai hoc trd 1én nganh ngdn nglt nudc ngoai, hodc
bang tot nghiép trinh d§ dai hoc tré 1én nganh khac ma chwong trinh dwgc thuc hién hoan
toan bang ngdn ngit nudc ngoai,

- Hoan thanh céc trach nhi€m theo quy dinh cta co s dao tao; khdng bi truy ciru trach
nhiém hinh su va khong trong thoi gian bi ky luat, dinh chi hoc tap.

b) Cép bang, cip bang diém
Theo quy dinh ctia Bd Giao duc va Dao tao.
8. TUYEN SINH:
8.1. Chi tiéu tuyén sinh:

Theo d& an tuyén sinh hing nim cia Truong Pai hoc Tai chinh — Marketing trén co s&
nang luc dao tao cuia Trudng doi voéi trinh do thac sT Nganh Marketing.

8.2. Phuong thirc tuyén sinh:

- Phuong thirc tuyén sinh trinh d6 thac si gdm: xét tuyén d6i voi trinh d6 dai hoc va
véan bang, ching chi ngoai ngir dat trinh d6 twong duong bac 3/6 trd 1én.

- Céc mon xét tuyén bao gém hai mén co s& nganh phu hop trinh d6 dai hoc, cu thé:
+ Kinh té hoc;
+ Nguyén 1y marketing.

Luu y: Néu bang diém trinh @6 dai hoc ciia ngudi du tuyén khéng c6 hoc phan Kinh té
hoc, ma co6 2 hoc ph'?ln Kinh té hoc vi mé va Kinh té hoc vi mb thi diém xét tuyén mén Kinh
té hoc 1a trung binh cdéng diém ctia 2 hoc phin noi trén. Truong hop ngudi du tuyén tét
nghiép dai hoc h¢ lién théng, ndp kém bang diém hé cao déng.

8.3. Chuin déu vio:
a) Yéu cdu vé vin bang :

- C6 bang tét nghiép dai hoc Nganh Marketing.

- Hoic c6 bang tot nghiép dai hoc cic nganh gin v6i Nganh Marketing va c6 ching
chi bd sung kién thirc véi chwong trinh gdm 2 hoc phéan (5 tin chi).

- Hoic c6 bing tot nghiép dai hoc mot s6 nganh khéc va c6 ching chi bb sung kién
thirc v6i chuong trinh gdm 4 hoc phf;in (9 tin chi):

b) Yéu cdu tham nién céng tdc: Khong
¢) Yéu cdu vé trinh do ngoai ngik:

Pugc minh chimg bang mét trong céc vin biang hoic chimg chi ngoai ngit (Tiéng Anh)
dat trinh d§ tuong duong Béc 3 theo Khung nang luc ngoai ngir 6 bac dung cho Viét Nam,
hoic bing tdt nghiép trinh dd dai hoc trd 1én nganh ngén ngit nudc ngodi, hoic bing tdt
nghiép trinh d dai hoc tré 18n nganh khic ma chwong trinh dwoc thyc hién hoan toan bang



ngdn ngit nudc ngoai.

8.4. Cong nhin két qua hoc tip va chuyén dbi hoc phén

a) Nguoi hoc dugc xem xét cong nhan va chuyén dbi tin chi ciia mot s6 hoc phén khi
da hoc mdt chuong trinh dao tao thac si nganh khac. Céc hoc phén dd hoc phai c6 trong
chuong trinh dao tao thac si cia Trudng voi sb tin chi dugc cong nhén va chuyén doi khong
vugt qua 30 tin chi.

b) Sinh vién Trudng Dai hoc Tai chinh — Marketing dang hoc chuong trinh dao tao dai
hoc ¢ hoc luc tinh theo diém trung binh tich liy xép loai kha tr¢ 1én duge ding ky hoc
trude mot sé hoc phan cia chuong trinh dao tao thac si tai cia Trudng voi so tin chi khong
vuot qua 15 tin chi. (Céc hoc phan c6 ddu (*) & Muc 10).

c¢) Nhitng hoc phé“m d hoc & chuwong trinh dai hoc hodc chuong trinh thac st nganh khéc
duge xét cong nhan va chuyén doi tin chi trong chuong trinh dao tao thac si khi dap mg cac
diéu kién sau:

+ Cung ndi dung giang day; Dap ung chuin déu ra, bang hodc 16n hon khéi Iugng hoc
tip trong chuong trinh dao tao thac si cua Truong;

+Piém dénh gia dat tr diém C (hodc quy ddi tuong duong) trd 1én;

+ Thoi diém hoan thanh khéng qua 05 ndm tinh t6i thoi diém xét cong nhén, chuyén
doi.

8.5. Danh muc cac nganh phut hop (cic nganh cang nhom nganh)

8.5.1. Nganh ding, nganh giin, nganh khdc

a) Nganh dting: nganh dao tao trinh d6 dai hoc tring tén v4i nganh dao tao trinh do thac
si: Nganh Marketing

b) Nganh gin: 1a cdc nganh dao tao c& cung nhom nganh v6i Nganh Marketing theo
phén loai trong Danh muc gido duc, dao tao cap III, thudc Danh muc gido duc, dao tao cua
hé théng gido duc qudc dan.

¢) Nganh khac: 1a cac nganh khong phai nganh ding khong phai nganh gan nhung c6
cung linh vue dao tao, theo phan loai trong Danh muc gido duc, dao tao cap 11, thudc Danh
muc gido duc, dao tao cia hé thong gido duc qubc dan.

8.5.2. Danh sdch cdc hoc phin hoc bé sung doi voi nganh gin va nganh khdc

% Nganh gan: bo sung kién thirc gom 2 mén, 5 tin chi, cu the:

STT Hoc phan So tin chi
1 | Kinh té hoc 3
Nguyén ly Marketing 2
Tong cong 5

4 Nganh khac: bd sung kién thirc gdm 4 mén, 9 tin chi, cu thé:




STT Hoc phin S6 tin chi
1 Kinh té hoc 3
2 Nguyén ly Marketing 2
3 Hanh vi ngudi tiéu dung néng cao 2
4 Nghién ctru Marketing 2
Tong cong 9

9. CACH THU'C PANH GIA VA THANG PIEM:

Thang diém dénh gia két qua hoc tap cic hoc phén ciia hoc vién theo quy dinh cla
Truong va tuan thu theo Chuong 111, Pidu 7 Muc 6 ctia Quy ché tuyén sinh va dao tao trinh
do thac si ban hanh kém theo Thong tu $6 23/2021/TT-BGDDT cuta Bo trudng B Gido duc
va Pao tao.

10. NOI DUNG CHUONG TRINH PAO TAO:

Pinh hwong

- . A ,. A irng dung
Ma hoc Tén hoc phin Tén hoc phan z 2t
LU (Tiéng Viét) (Tiéng Anh) g | Ehan bo 1€
“ | NC | TT
TC
1. Khbi kién chung 7
1 |A MARO1 | Triét hoc Philosophy 4
2 | A MARoy | Phuong phdp nghien i | pocerrch Methods 3
khoa hoc :
2. Khoi kién thirc gido duc chuyén nghiép 45
2.1 | Kién thirc bat bufc 30
3 | A MARO3 Q}uan tri Marketing toan | Global marketing 3
= cau(*) management
4 | A MARO4 Nﬂghlen c:kuu Marketing | Advanced marketing 3
— néng cao (*) research
5 | A MAROS | Marketing bén viing Subtainable marketing 3
¢ | A MAROS Phéan tlfh dit liéu kinh | Advanced _ business 3
- doanh néang cao (*) data analytics
.. 2 .. o . |Innovation
7 | A MARO7 Q.lﬁan 1tr1 do; mén, vi. phit management and new 3
trién san pham
product development
g | A MAROS Hanh vi khach hang nang Advar}ced customer 3
s cao (*) behavior
o | A MAR09 Quan tri i ro trong kinh | Advanced human 3
— doanh resources management
MAF Modern financial
ol i Quan tri tai chinh hién dai | management >
11 | A MARI1 | Md hinh kinh t€ mé1i New economic models 3
12 | A MARI2 | Chuyén de thuc té 1 Practicum 1 3 3




Pinh hudng

i " A x X irng dung
Ma hoc Tén hoc phin Tén hoc phin z X
TT | bhin (Tiéng Viét) (Tiéng Anh) Tang | Bhiin ho TC
2 | NC | TT
TC
2.2 | Kién thirc chuyén nganh tu chon: 15 3
Chon: 1 trong 2 dinh hwéng sau (15 tin chi S hoe phin)
A | Dinh huedng Quan tri marketing
5 T : Marketing channel 3
13 | A MARI15 | Quan tri kénh marketing =
- management
Trach nhiém xa hoi cua | Corporate social 3
14 | A MAR16 | doanh  nghiép  trong responsibility in
Marketing marketing
R - Simulation for| 3
15 | A MARI17 phong ra quyet G| gecision — making in
- trong marketing "
marketing
16 | A MAR18 | Quén tri marketing s6 Digital marketing 3
management
17 | A MARI19 | Chuyén dé thuc t€ 2 Practicum 2 3 3
b | Pinh hudng thuong hiéu - truyén thong
o A " . | Digital marketing | 3
18 | A MAR20 Quaﬂn Erl truyén thong k§ communication
thuéat so
management
— ) B o Simulation for| 3
19 | A MAR21 MR I hongk ra cﬂ;uyet dinb decision-making  in
- trong Truyén thong y
marketing
20 | A MAR22 ann tri thuong hiéu hién | Modern brand 3
— dai management
21 | A MAR23 Qu’an tn.; quan hé cOng Strat.egw public 3
- chiing chién lugc relation management
22 | A MAR24 | Chuyén dé thuc t€ 2 Practicum 2 3 3
3. Tot nghiép 9
23 [A MAR2S | De an tot nghiép Graduation thesis 9
Téng so tin chi khéa hoc 61 6

11. MA TRAN TUONG THICH GIUA HQC PHAN, KHOI LUQONG KIEN THUC

VOI CPR CUA CTDT
PLOs
" g
STT Tén hoc phan ; ; E ; ;‘ ? ? ; ﬁ £*
o lololo |o|lo |oalo]el 8
= (] W e n (=) ~ <] \o =

Kién thitc chung




PLOs
5 ~
STT Tén hoc phin = EIEIElEIB |EIE| &
oclo|lolo |o |0 |oajo]| o] Q
=t [\ W EEN 15} (=) -~ ==} o =
1 | Triét hoc I| I M| M| M| M| M{M| M| M
) Phuong phap nghién cru R R R M Ml R R
khoa hoc
1. | Khoi kién thirc gido duc chuyén nghiép
2.1 | Kién thitc bit bude
3 (%uan tri Marketing toan I I M M M M| Ml M| M| M
cau(*)
4 Nnghlen c:ru Marketing R | M M R R | R
néng cao (*)
5 | Marketing bén viing M| M M M M| M| M
Phin tich dit ligu kinh
’ doanh nang cao (*) . M M M M| MM
7 Q'ulan Er; doi ma&i va phat R | R R R Rl R
trién san pham
g Hanh'w khach hang nang R R R R
cao (*)
9 Quaén tri rai ro trong kinh M| M M M M
doanh -
10 g;an tri tai chinh hién 1 1 M M M YaRVIBYIRYIRY
11 | M hinh kinh & méi M| M| M M| M| M| M| M
12 | Chuyén d thyc té 1 M M M| M
2.2 | Kién thitc chuyén nganh tw chon
a | Pinh hudéng Quadn tri marketing
13 | Quan tri kénh Marketing R R R| R| R| R
Trach nhiém x& hdi cia
14 | doanh nghi¢p trong I R R
Marketing
15 M phong ra quyet dinh R | M R | M| R R
trong marketing
16 | Quan tri marketing s6 R| M R| M| R R
17 | Chuyén @ thyc té 2 M M| M| M| M
b Dinh hudng thwong hiéu - truyén thong
18 Qua:n tfl truyén théng k¥ R | M R | MR R
thuat s6
19 Mbd phongkra qllyet dinh R | M R | M| R R
trong Truyén thong
20 | Quan tri thuong hiéu R R R| R| R R




PLOs
5 =
STT Tén hoc phin TIER |2 BB |E|2|EE
© |Q | Q Q Qo e |© | O Q| =
b=t [\ W s n =) - co = =
hién dai
71 Qu’an tr;l Kquan hé cong R R R
chiing chién lugc
22 | Chuyén dé thyc té 2 M M| M| M|
III | Tot nghiép
23 | Bé an tot nghi€p A Al A A

Ghi chi: Muac do dong gop, hd tro cia hoc phén déi voi PLOs duge xac dinh cu thé
nhu sau:

e [ (Introduced) — Hoc phén cé hé ro dat dwoc PLO va ¢ mikc gioi thiéu/bdt dau.

e R (Reinforced) — Hoc phin ¢6 hé tro dat dwoe PLO va ¢ mikc ndng cao hon mikc bt
déu, c6 nhiéu co héi duoc thiee hanh, thi nghiém, thuc té, ...

o M (Mastery) — Hoc phdn ¢é hé trg cao dat dwoe PLO va & mikc thudn thuc/thong hiéu.

e A (Assessed) — Hoc ph(j‘n quan trong (1’15 tro t6i da viéc dat duwoc PLO) can phdi co.
12. PHUONG PHAP DAY - HQC

12.1. Phwong phap giiang day

o Ly thuyét:

Thuyét giang: Giing vién trinh bay ndi dung bai hoc va giai thich cac ndi dung trong
bai giang. Giang vién la ngudi thuyét trinh, dién giang. Hoc vién nghe giang va ghi cha dé
tiép nhan céac kién thirc ma gido vién truyén dat cling nhu trao doi/hoi lai giang vién nhimmg

ndi dung chua rd.

Thao lugn/dam thoai: La tién trinh day hoc trong d6 giang vién dua ra mot vén @ lién
quan dén ndi dung bai hoe, hoc vién néu quan diém ca nhan, va gii thich phan tich ky aé
thuyét phuc ngudi nghe v& quan diém ctia minh. Thong qua hoat dong day hoc nay, hoc vién
hinh thanh c4c k§ ning nhu tu duy phan bi¢n, thuong luong va dua ra quyét dinh hay k¥
ning ndi trude ddm dong.

Phuwong phdp day hoc theo nhém: Day 1a mét trong nhiing phuong phap day hoc tich
cuc duoc danh gia cao hién nay, gitip Nguoi hoc nang cao k¥ nang lam viéc nhom, trach
nhiém va kha ning giao tiép Ngudi hoc. Giang vién s€ gi6i thiéu vé cha d@, xac dinh nhiém
vu chung cho cac nhém, tao nhom. Nguoi hoc sé 1én ké hoach cho céc cong viéc can lam,
dit ra cac quy tic lam viéc chung, xir Iy cdc nhiém vu dugc giao va bdo cao két qua dat
dugc. Sau do, cac nhom 1in luot béo céo két qua giang vién s& danh gia két qua.

Phuong phdp day hoc dira trén van dé: Myc tiéu cua hoc dua trén van dé (dugc dinh
nghia 12 viéc nghién ciru c6 chi€u séu ve mdt chi dé hoc tap) 12 d€ hoc nhiéu hon v€ mot chu



12

dé& chtr khong phai 1a chi tim ra nhitng céu tra loi ding cho nhiing céu hoi duoc gido vién
dua ra. Trong phwong phap hoc dua trén van @&, Nguoi hoc vira ndm duoc kién thirc méi,
vira nam dugc phwong phap linh hoi klcn thirc d6, phat trién tw duy chi dong, sang tao, duorc
chuén bi ning luc thich tng véi doi sdng xa hoi, phat hién va giai quyét hop 1y céc vén &
nay sinh.

Phwong phdp déng vai: Phuong phép giang day ma gidng vién thiét 14p va dua ra cac
tinh hudng dé Nguoi hoc tham gia dong vai cdc vai trd khdc nhau. Muc dich chinh cua
phuong phép nay 1a tao ra mot khong gian trai nghiém, giup Nguoi hoc hoc hoéi hiéu qua hon
théng qua viéc tham gia vao cic tinh hudng thuc té hodc gia tuong. Qua qua trinh dong vai,
Nguoi hoe ¢6 co hdi tuong tac voi nhau qua cic vai dién, tir d6 phat trién cac ky nang quan
trong nhu giao tiép, tng X1t va lam viéc nhém. Sy da dang cia céc tinh huong khong chi
khuyén khich nguoi hoe phét huy tinh cht dong, 6¢ sang tao ma con dem dén su thoai mai,
sang khoai v& mit tinh thin khi tham du 16p. Yéu té nay 1am ngudi hoc c6 thé tiép thu ndi
dung kién thirc bai giang dé dang, su va nhé 1au hon céc phuong phép giang day truyén

théng.

% Thuwe hanh:

Phuwong phdp day hoc dwa trén van dé: Muc tiéu cua hoc dwa trén véan dé (dugc dinh
nghia la viéc nghién ctru ¢d chidu sau v& mot chu dé hoc tap) 14 @& hoc nhiéu hon vé mét chu
dé cht khong phai 12 chi tim ra nhiing ciu tra 101 dang cho nhitng cdu héi dugc gido vién
dua ra. Trong phuong phap hoc dua trén van &, Ngudi hoc vira nam dugc kién thirc méi,
vira nam duoc phuong phép linh hoi klen thirc d6, phat trién tu duy chu dong, sdng tao, dugc
chuén bi ning lyc thich Gmg véi doi sdng xa hoi, phat hién va giai quyét hop 1y céc véan dé
ndy sinh.

Phirong phdp day hoc d dn: Phuong phép nay ddt Nguoi hoc vao cac tinh hubng thuc
té cu thé va yéu cu ho ap dung kién thuc dé giai quyét van dé. Diéu nay gitp Ngudi hoc
lién két kién thirc v6i thuc té va lam cho qua trinh hoc tap tro nén c6 y nghia hon. Trong
phuong phap nay, Nguoi hoc phai tich hop va ap dung kién thire tir nhidu linh vuc khéc nhau
dé giai quyet cac thach thirc trong du an. Didu nay khuyen khich Nguoi hoc phat trién ky
ning tim su lién két gitta cic mén hoc va k¥ ning két noi kién thire khi Ngudi hoc tham gia
thuc tdp, thuc hanh tai doanh nghi€p, khao sat thuc té, thi truong de viét béo cdo dua trén
cac dit 1iéu Nguoi hoc quan sat, thu thap duge va dua ra két luan vé van dé.

12.2. Phwong phap hoc tap ciia ngwoi hoc
< Huwéng din tur hoc:

- Gidng vién hudng dan cung chp tai liéu, c4c noi dung yéu cdu tu hoc, thong bao vé
céc tiéu chi danh gid va yéu cu vé san pham dat duge sau qud trinh ty hoc (béo cdo, thuyét
trinh, cau héi, bai tap...)

- Giang vién c6 thé chia nhom va quy dinh s6 lugng thanh vién nhém mot cach cu thé,
chi dinh hogc yéu cAu nhém chon ra nhém trudng dé chiu trach nhiém vé hoat dong nhém va
lam déu mdi théng tin cho giang vién, kiém soét viée tu hoc trong nhom.

% Tw hoc:
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- Trong trwong hop Tw hoc theo cd nhan: Ngudi hoc lam viéc theo ca nhin hodc
nhém theo quy dinh cia gidng vién, tu nghién ctru bai giang, thuc hién cac yéu cau cua
giang vién vé ndi dung, san pham can thyc hién.

- Trong truong hop Tw hoc theo nhom:

+ Nhém trudng thay mit nhém 1am viée va chiu trach nhiém véi giang vién vé cong
viéc ctia nhém minh; c6 trach nhiém phén cong cong viéc va danh gid hiéu qua cong vi€c
ctia cac thanh vién trong nhém.

+ Céc nhém ¢ trach nhiém nghién ctu ndi dung tu hoc va hoan thanh céc yéu ciu clia
giang vién. Céc san pham duoc hoan thién va danh gid theo yéu cau dugce giang vién dé ra tir trude.

12.3. Phuong phap huéng din thwe hanh '

Nguoi hoc thyc hanh, thuc tap tai doanh nghiép dudi sy hudng dan cua giang vién
nhim nhén dién vin d& marketing ctia doanh nghiép cling nhu van dung céc ly thuyét, cac
phuong phép phit hop dé thu thap dir liu, phan tich va danh gid van dé marketing thuc tién
dé dé xuét giai phdp giai quyét van dé marketing trong thuc tién.

12.4.Ma trin lién két giita Phuwong phap gidng day — hoc tap va Chuén déu ra cia
chwong trinh dao tao ' '

PLOs
Mire tw
) chia va
Kién thire K¥ ning tw chiu
Phwong phap gidng day — hoc tap t”}fh

nhiém
AR R R R R R R R
= o2l lelg|lg|le|el 8
ololololololalelelS
it [ 2 d= )] (=% | [=2] =] =

Thuyét gidng X [ X|X|X X
Thao luin/dam thoai X | XXX | X[ X|X|X|X|X
Phuong phép day hoc theo nhém X [ XX | X[ X[ X[ X]|X[X]X
Phuong phép hoc dua trén van dé X [ X[ X[ X|IX|X]|X|X
Phuong phap dong vai X | X X | X | X | X
Phuong phap day hoc theo dy an X | X[ X[ X | X | X[X][X

13. PHUONG PHAP KIEM TRA PANH GIA

Phuong phap kiém tra ddnh gid va thang diém danh gia thuc hién theo Quy ché tuyén
sinh va dao tao trinh d6 thac si hién hanh ctia B Gido duc va Pao tao va céc quy dinh hién
hanh ctia Trudong Dai hoc Tai chinh — Marketing.

13.1. Ly thuyét:

+ Chuyén cén: Ngudi hoc phai tham dy cac budi hoc tai 16p dudi sy huéng dan cta
giang vién.
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+ Kiém tra thuong xuyén: Nguoi hoc 1lam cac bai kiém tra ca nhan, bai tap théo luin
nhom tai 16p. -

+ Thi két thic hoc phin: Ngudi hoc lam bai thi két thuc hoe phin c6 thé 1a bai thi tric
nghiém, ty luén hay tiéu luén.

13.2. Thuc hanh:
+ Kiém tra: Ngudi hoc 1am céc bai tap thuc hanh theo yéu cdu va hudng dan cta gidng vién.
+ Thi két thiic hoc phan: Nguoi hoc bao cao chuyén dé, bao cdo thuc hanh, thuc tap.

13.3 Ma trin méi lién hé giita phwong phap dinh gia va chuén dau ra cia chuong
trinh dao tao

PLOs
Mikte tw chu
Kién thirc K§ ning va tw chiu
Phwong phap danh gia trach nhiém
A AR R R R R - o
5 5/6l5|5lolelela | ¢
= | R | R | K| || Q|| v =
A. CAC HOC PHAN LY THUYET, THUC HANH
1. Panh gia qua trinh
1.1 Chuyén cin X
1.2 Bai tap thao ludn nhom X | X X X | X X
1.3 Kiém tra c4 nhin X | X | X | X | X X | X
1.4. Bao cdo chuyén dé X [ X[ X| X | X[ X[X]|X]| X X
2. Panh gia cudi ky
2.1 Bai thi tu luén X [ X[ x| X]|X X
2.2 Bai thi tric nghiém X | X | X
2.3 Tiéu luén X [ X[ X[ XX [|X|X|X]| X X
B. CAC HQC PHAN THUC HANH NGHE NGHIEP, KHOA LUAN TOT
NGHIEP, THUC TAP TOT NGHIEP
Bai Béo céo khoa luin X [ X[ X|X|X[|X|X[|X]| X X
Bao Bao céo thuc tip X [ X[ X[X|X|X|X]|X]| X X

14. HUONG DAN THU'C HIEN CHUONG TRINH PAO TAO

Chuong trinh dao tao thac s Nganh Marketing dugc cong khai dbi véi ngu(n hoc truéce
khi tuyén sinh va khi bét dAu khéa hoc; nhitng thay ddi, didu chinh lién quan dén chuong
trinh dao tao dugc thuc hién theo quy dinh hién hanh va cong bd trude khi ap dung, khong
gay tac dong bét loi cho ngudi hoc,

Chuong trinh dao tao dugc thuc hién trong 2 ndm. Thoi gian tdi da 14 4 nam.
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Ngudi hoe duge dao tao theo hinh thire tap trung ap dung Quy ché dao tao trinh do thac
<7 hién hanh ciia Bo Gido duc va Dao tao va cac quy dinh cta Truodng.

14.1. TH chire dao tao:

- Trudong td chirc dao tao theo hé théng tin chi, dao tao tin chi 12 phuong thirc dao tao
theo ting 16p hoc phin, cho phép nguoi hoe tich liiy tin chi timg hoc phan va thuc hién
chuong trinh dao tao theo ké hoach hoc tép ca nhan, phi hgp voi ké hoach giang day cua
Truong.

- Tin chi duoc st dung dé tinh khoi luong hoc tdp ciia ngudi hoc. Mot tin chi bang 50
gio bao gdom ca hoc ly thuy€t, thue hanh, thuc tip va tu hoc.

14.2. K& hoach dao tao:

Nam 1
: HQC PHAN .
STT HQC PHAN | TC HOC TRUGC - GHI CHU
1 | Triét hoc 4
2 | Phuong phap nghién ciru khoa hoc 3
3 Quan tri marketing toan cau(¥) 3
4 | Nghién ctru marketing néng cao (*) | 3
5 | Marketing bén viing 3
Phén tich dit liéu kinh doanh néng Phuong phap nghién
6 3 .
cao (*) ctru khoa hoc
E Quan tri ddi m6i va phét trién san 3
pham
8 | Hanh vi khach hang ndng cao (*) 3
9 Quan tri rii ro trong kinh doanh 3
10 | Quan tri tai chinh hién dai 3
Nam 2
2 HQC PHAN ,
STT HOC PHAN TC H(jC TRUGC GHI CHU
1 | Mb hinh kinh t& méi 3
2 | Chuyén dé thyc té 1 3
DPinh hudéng Qudn tri Marketing
3 | Quan tri kénh marketing 3

Trach nhiém xd hdi cia doanh | 3

4 nghiép trong marketing

5 Mo phong ra quyét dinh trong| 3
marketing

6 | Quan tri marketing 50 3

7 | Chuyén dé thyc té 2 3

DPinh hwdng thuwong hiéu — truyén thong




16

- % HOC PHAN .
STT HOQC PHAN TC H(_)b TRUGC GHI CHU
3 Quan tri truyén thong k¥ thuét sO 3
4 Mé phong ra quyét dinh trong | 3
truyén thong
5 Quan tri thuong hiéu hién dai 3
6 Quan tri quan hé cong chung chién | 3
lugc
7 | Chuyén dé thuc & 2 3 |
T6t nghiép
8 | Dé an tot nghiép 3
B. MO TA TOM TAT CAC HOC PHAN CUA CHUONG TRINH PAO TAO:
1. Triét hoc Tin chi: 4

< Hoc phan hoc truéce: Khong
& Toém tit muc tiéu, ndi dung cta hoc han:
; » NC g OC p

+ Muc tiéu cia hoc phan: Cung cb kién thire triét hoc cho cong viéc nghién ciru thude
linh vuc kinh doanh va quéan ly noi chung va Marketing néi riéng; gitp nguoi hoc nang cao
nhan thic co s triét hoc cta duorng 16i cach mang Viét Nam, ddc biét l1a duong 16i cach
mang Viét Nam trong thoi ky ddi méi. Hoc vién c6 k§ nang phén tich, so sanh dénh gia dé
thdy dugc su ding d&n, tinh khoa hoc va cach mang ctia triét hoc Méc -Lénin, dic biét 1a k§
nang phan tich duoc sy van dung céc hoc thuyét triét hoc, dic biét triét hoc Mac-Lénin vao
didu kién cu thé & Viét Nam. Véan dyung ly luan triét hoc dé tich cuc phat hién va dua ra
nhitng giai phap phat trién cac linh vuc kinh doanh va quan ly, cu thé Iinh vuc marketing
phuc vu dudng 16i kinh té ctia cach mang Viét Nam trong thoi ky dbi méi.

+ Toém tét ndi dung: Hoc phén con trang bi cho nguoi hoc thé gi6i quan va phuong
phép luén triét hoc bd phén ly ludn nén tang cua chu ngh1a Méc-Lénin; Nam viing nhiing
nodi dung co ban vé thé gi6i quan va phuong phép ludn triét hoc ctia chu 11gh1a Mac-Lénin
vira 1a hé thdng 1y luan cia chi nghia Mac-Lénin, vira 1a diéu kién co ban dé Van dung no
mot cach sang tao trong hoat dong nhan thire va thuc tidn dé giai quyét nhiing véin dé ma doi
séng xa hoi ctia dit nudc, cia thoi dai dang dit ra.

% Déap lmg chuén dAu ra cta chuong trinh dao tao: PLO1(I), PLO2(I), PLO3(M)
PLO4(M), PLO5(M), PLO6(M), PLO7(R), PLO8(M), PLO9(M), PLO10(M).

2. Phwong phéap nghién ciru khoa hgc Tin chi: 3
« Hoc phén hoc trude: Khong
¢ Muc tiéu cua hoc phé‘m va tom tit noi dung:

+ Muc tiéu dao tao hoc phan: Hoc phin nay huéng dén cung cAp cac kién thic céc
kién thic co ban vé Tong quan nghién ctru khoa hoc, Phuong phap nghién ciru dinh tinh,
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Phuong phap nghién ctru dinh lugng; Mot s6 m6 hinh dinh lugng tmg dung trong cic linh
vue kinh té, tai chinh va Quan trj kinh doanh.

+ Tém tit ndi dung hoc phan: Hoc phin cung cép cac phwong phap nghién ciu Gng
dung trong khoa hoc kinh té, khoa hoc xa hdi, tai chinh, ngan hang, &p dung cu thé vao viée
nghlen ctru theo nhém hay nghién cru ¢4 nhéan, tir 6 ngwoi hoc c6 du nén tang kién thirc de
tién hanh thuc h1en luan vin thac sT hay céc d& tai nghién ctru khéc. Hoc phan cling cung cap
nhiing kién thic vé& ban chét cua qua trinh nghién ciru, cic bude thiét ké nghién ctu, cach
thirc im kiém va x4c dinh vin dé nghién ctu, cich téng quan tai lidu, xdy dung he thong
phuwong phap nghién ciru cu thé cho lufn vin, d& tai, cach thirc thu thap va xtr 1y 6 liéu (co
ban), cach viét dé cuong nghién ctu va viét bao cdo nghién clru.

<% Dap tmg chuin d4u ra cua chuong trinh dao tao: PLO1(R), PLO3(R), PLO4(R),
PLO5(M), PLO67M), PLO8(M), PLOI(M).

3. Quén tri Marketing toan ciu Tin chi: 3
% Hoc phan hoc truéc: Khong
% Muc tiéu ctia hoc phin va tom tit ndi dung:

+ Muc tiéu hoc phan: Hoc phan ndy 1a cing c6 va phat trién kién thirc va ky nang,
niang luc tu cht cua hoc vién v& linh vuc quén tri marketmg trong bdi canh toan cau dong
thoi, hoc vién phat trién ning lyc va kha ning ra quyet dinh quan tri marketing toan cau dem
lai thanh cong cho doanh nghiép/td chic.

+ Toém tat ndi dung Noi dung cta hoc phan bao gdm nhiing khai niém vé marketmg,
quén tr1 marketing todn cau, phan tich méi truong va nghién ciru marketing trong b6i canh
todn ciu, phan khic th1 trucmg, x4c dinh thi truong muc tiéu, dinh vi, cac chién lugc tham
nhap thi trwong toan cAu, chién lugc marketing hdn hop, chién luge cho thi freong méi ndi
va danh gia do luong két qua thuc hién cdc hoat dong marketing toan cau. ‘

% Déap tng chudn diu ra chuong trinh dao tao: PLOI(I), PLO2(I), PLO3(M),
PLO4(M), PLO5(M), PLO6(M), PLO7(M), PLO8(M), PLO9(M), PLO10(M).

4. Nghién ciru Marketing ning cao Tin chi: 3
% Hoc phﬁn hoc trudc: Khong
% Muc tiéu hoc phﬁn va tom tat ndi dung mén hoc:

+ Muc tiéu hoc phén Hoc phan cing cb kién thtrc vé phuong phép nghién ctru khoa
hoc marketing. T cac kién thic c6 duge, nguoi hoc c6 thé van dung kién thirc d& hoc trong
viéc x4c dinh dang vin dé nghlen ctru theo yéu cau cua thyc tién, vin dung trién khai thuc
hién nghién ciu thong qua thiét ké nghién ctru phu hop dé dat dugc muc tiéu nghién ctru.
Ngoai ra, sau khi két thic hoc phéan, ngudi hoc ¢6 kha nang huéng din ciing nhu danh gid
viée thuc hién dugc mot dé tai nghién ctu lién quan dén Iinh vuc marketmg Két thiic hoc
phin, nguoi hoc cling phat trién duoc k¥ ning tu nghién clru va hiéu 6 céc quy chuan vé
dao duc trong hoat ddng nghién ctru marketing.
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+ Tém tét ndi dung mén hoc: Hoc phan Phuong phap Nghién ctru trong Marketing s&
tap trung nhic lai cac kién thirc lién quan dén khai niém va vai tro ciia nghién ctru Marketing
trong doanh nghiép, cic budc thuc hién nghién ctru Marketing va cdc phuong phap nghién
ctru dwoc st dung nhim thiét k&, thu thip, xi 1y dit lidu va béo cédo két qua nghién ctru
Marketing nham hd tro viée cic hoat dong marketing cia doanh nghiép dua trén co so két
qua nghién ctru thuc tién tr thi truong.

% Pép tng chudn ddu ra chwong trinh dao tao: PLO2(R), PLO3(M), PLOS(M),
PLOG(R), PLO9(R), PLO10(R).

5. Marketing bén vitng Tin chi: 3
% Hoc ph?m hoc trude: Khong
% Muc tiéu cia hoc phan va tom tit ndi dung:

+ Muc tiéu hoc phan: Muc tiéu ctia hoc phin Marketing bén viing 12 gitip ngudi hoc
hiéu o cdc khai niém va nguyén tic co ban cia marketing bén viing trong bbi canh kinh
‘doanh hién dai, tir d6 nguoi hoc ndm viing cach thirc tich hop céc yéu t6 bén viing vao céc
chién luwge marketing nhim dat dugc muyc tiéu phat trién bén vimg, theo huéng co trach
nhiém véi x4 hoi va moi trudng.

+ Toém tét ndi dung: Hoc phin tip trung phan tich va lam r0 cac khai niém lién quan
dén marketing bén viing, vai trd cua su phat trién bén viing ciing nhu cic nguyén nhan sy
bén vitng tr& thanh yéu t6 quan trong trong marketing, nhitng thanh t6 cu thé tao nén chién
lwoc marketing bén viing, va cach thiic dé 4p dung céc thuc tién marketing bén vitng vao
chién luoc tong thé ctia doanh nghiép.

% Péap tng chudn diu ra chuong trinh dio tao: PLO2(M), PLO3(M), PLO4(M),
PLOS(M) PLO8(M), PLO9(M), PLO10(M).

6. Phan tich dit liéu kinh doanh ning cao Tin chi: 3
« Hoc phin hoc truéc: Phuong phéap nghién ciru khoa hoc
% Tém tit muc tiéu, ndi dung cia hoc phi‘m:

+ Muc tiéu chung ctia hoc phan: Sau khi hoc xong hoc phan nay, nguoi hoc ¢ kha
nang st dung thanh thao cic céng cu phan tich dinh lwong danh cho dit li€u so cép va sb lidu
thir cé.p. Ngudi hoc c6 kha nang stir dung nhiéu dang md hinh dinh luong dbi voi bo dit lidu
minh dang cd, trén co s do rat ra dwgec mo hinh nao la t6i wu nhét, phu hop véi muc tiéu
nghién ctru nhit. Nguoi hoc ¢6 kha ning st dung cc phin mém quen thudc danh cho phan
tich dit liéu nhu: SPSS, AMOS, Eview, Stata, Rstudio. Tt viéc nam viing cac cong cu phan
tich dit liéu ngudi hoc c6 duge su ty tin va tw dinh trong cac van dé nghién ctru ciia minh, co
kha ning 1am viéc ddc 14p, 1am viéc nhom va chiu trach nhiém véi chinh minh va nhém lam
viéc.

+ Toém tit ndi dung:

Hoc phﬁn nay thudc khéi kién thirc co s& nganhcia cdc chuong trinh dao tao cao hoc
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thudc khdi nganh Tai chinh ngan hang, Quan tri kinh doanh, quén 1y kinh té, Marketing theo
dinh huéng nghién ctru cling nhu ing dung. Céc ndi dung cua hoc phén nay tip trung vao
hai nhom dit liéu thuong gap trong nghlen ctru kmh té:

- DPbi voi dit ligu SO cip: hoc phan cung cap cac k§y thuat kiém dinh thang do, phan
tich nhan t§, mo hinh hdi quy tuyén tinh, mo hlnh chu trac tuyén tinh.

- Dbi voi dit lidu tht cap hoc phan cung cip céac k¥ thudt danh cho dir liéu chubi thoi
gian, dit liéu bang va cac kidm dinh cAn thiét cho cac dit liéu dang nay.

% Pép tmg chuin d4u ra chuwong trinh dao tao: PLO1(M), PLO3(M), PLO4(M),
PLO5(M), PLO7(M), PLO8(M), PLO9(M), PLO10(M).

7. Quén tri d6i méi va phat trién san phAm méi Tin chi: 3
% Hoc phé‘m hoc trudc: Khéng
% Muc tiéu cia hoc phén va tom tit noi dung:

+ Muc tiéu cta hoc phan Glup cho hoc vién hiéu biét chuyén siu v& quan tri d6i méi
va phat trién san phim méi trong bbi canh ngay nay. Bong thoi, hoc vién phat trién ning
lue, k¥ nidng va kha nang ra quyét dinh trong viéc phét trién san pham méi, dem lai thanh
cong cho doanh nghlep/to chure: tir hinh thanh ¥ twéng san pham phat trién khai niém, thiét
ké, thir nghiém, dén tung san phim ra thi trwong va quan tri d6i m&i va phat trién san phim
moi.

+ Tém tit ndi dung hoc phin: Hoc phan nay cung cép cho hoc vién cac Céc quan
diém v& quan trj d6i méi, vong doi san phim v m& rong vong doi san phim, St dung cac
md hinh (m6 hinh tinh va ddng) va phan tich cac md hinh dbi mai tai doanh nghiép. Quan tri
cong nghé va ddi méi sang tao tai doanh nghiép (¥ tudng m01) Ung dung phét trién san

phim méi theo phu:cmg phép 5D. Tién trinh hinh thanh san pham méi. Van dung marketmg
khi dua ra mot sin phAm méi. Tién hanh tung ra mot san phim méi. Phat trién san phAdm méi
trong mdt sb linh vuc.

% Dép tng chuin diu ra cla chuwong trinh dao tao: PLO1(R), PLO2(R), PLO4(R),
PLO7(R), PLO9(R), PLO10(R).

8. Hanh vi khach hang ning cao Tin chi: 3
% Hoc phén hoc truée: Khong
% Muc tiéu ctia hoc phin va tom tit ndi dung

+ Muc tiéu hoc phin: Hoc phin Hanh vi nguoi tiéu ding ning cao nham cung cb kién
thitc cho hoc vién vé& hanh vi ngudi tiéu dung; tir d6 hoc vién co6 thé phan tich chuyén séu
c4c dic diém coa hanh vi nguoi tiéu dung, tap trung vao nhom ngum tiéu dung cd nhén va
nguoi ti€u dung td chirc. Ngoai cac muc tidu vé kién thire, hoc phan gitp cho ngu'm hoc véin
dung c4c hiéu biét hay chinh x4c hon 12 sy thdu hiéu hanh v1 nguoi tiéu dung de co thé de
xudt va sdng tao cac hoat dong marketmg hleu qua dya trén nén tang “su that ngdm hiéu” vé
nguoi tiéu dung cling nhw céc tiéu chuén v& vin hoa, phép luit va dao dic trong viéc nghién
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ctru hanh vi ngudi tiéu ding va cac yéu t6 anh hudng dén hanh vi nguoi tidu ding.

+ Toém tit noi dung mdn hoc: Hoc phan Hanh vi ngudi tiéu ding ning cao tip trung
phén tich va lam rd cac khai niém lién quan dén hanh vi ngudi tiéu ding, cic mé hinh hanh
vi mua hang, cac giai doan trong quyét dinh mua va dic biét 1a phan tich cdc nhan t6 (bén
trong va bén ngoai) anh huong dén ting giai doan cy thé voi ca nhom ngudi tidu ding ca
nhan va ngudi mua hang t6 chirc.

% Pép tng chudn diu ra chwong trinh dio tao: PLO3(R), PLO7(R), PLO9(R),
PLO10(R).

9. Quan tri rui ro trong kinh doanh Tin chi: 3
«% Hoc phén hoc trudc: Khong
“* Muc tiéu cua hoc phé“m va tom tit ndi dung:

+ Muc tiéu hoc phan: Hoc phin trang bi cho ngudi hoc hiéu biét toan dién vé quan tri
rii ro doanh nghi€p. Sau hoc phﬁn, ngudi hoc c6 kha nang nhan dang, phan tich dugc céc
loai 1t ro trong doanh nghiép; c6 kha nang phén tich va du bao va danh gid nhiing rti ro va
mrc 4nh huéng cia rii ro dén cic muc tiéu cia doanh nghiép; c6 khi ning xay dung Kké
hoach thuc hién cac bién phap kiém soét rui ro va xay dung ké hoach tai trg ton that do rai
ro gay ra.

+ Tom tit ndi dung: Hoc phén “Quan tri rai ro trong kinh doanh” thude khdi kién thie
nganh cia Chuong trinh dao tao thac si, huéng ng dung nhdm cung cip hiéu biét hé thong
va toan dién vé& quén tri rdi ro trong kinh doanh dén nhiing tinh hubng quan tri rii ro trong
doanh nghi€p. Hoc phén trinh bay hé thdng nhitng khai niém, vai trd va phéan loai rdi ro
trong kinh doanh, phwong phap nhan dang, do luong va kiém soat rii ro trong kinh doanh,
hé théng khung quan tri rai ro COSO va ISO, nhiing tinh hubng quén tri rti ro trong kinh
doanh.

% Dap tmg chuidn diu ra chuong trinh dao tao: PLO1(M), PLO2(M), PLO5(M),
PLO6(M), PLO9(M).

10. Quaén tri tai chinh hién dai Tin chi: 3

“ Hoc phén hoc truéc: Khong

% Muc tiéu cua hoc phf}m va tom tit ndi dung:

+ Muc tidu ctia hoc phin: Hoc phin huéng dén viée gitp ngudi hoc 4p dung hidu qua
céc 1y thuyét tai chinh vao thuc t& doanh nghiép, tir viéc phén tich va t6i wu hoéa co ciu vén,
dic diém tai chinh cong ty da qudc gia, dén xiy dung cac chién Iwgc quan tri tai chinh phu
hop v6i bdi canh kinh t&. Nguoi hoc s& phat trién kha ning st dung cic cong cu cong nghé
va ki thuét phén tich hién dai dé giai quyét cac thach thiic tai chinh, ndng cao ning luc quan
tri va dong gop vao su thanh cong cua doanh nghi€p trong mai trudng canh tranh.

+ Tom tit ndi dung: Hoc phin “Quan tri tai chinh hién dai” theo dinh huéng tmg dung
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chinh doanh nghiép. N6i dung hoc phén bao gbm céc ly thuyét tai chinh, cac phuwong phap
phén tich co cAu von va gié tri doanh nghiép, xdy dung chinh sach ¢d tire, va thue hanh quan
tri tai chinh & cong ty da qudc gia. Bén canh d6, hoc phan huéng dan ngudi hoc cach tng
dung céc cong cu cong nghé hién dai nhu phin mém tai chinh, phan tich di li¢u, va he thong
quan tri thong minh dé ho trg ra quyét dinh tai chinh trong thuc tién.

% Dép ing chuin dau ra cua chuong trinh dao tao: Dap ting chuén d4u ra cta chuong
trinh dao tao: PLOL(I), PLO2(I), PLO3(M), PLO4(M), PLO5(M), PLO6(M), PLO7(M),
PLOS(M), PLO9(M), PLO10(M).

11. M6 hinh kinh t& méi Tin chi: 3
+*» Hoc phi”m hoc trudce: Khong
& Tém tit muc tiéu, noi dung cta hoc phén:

+  Muc tiéu chung cta hoc phén: Hoc phan nay hudng dén cung cép céc kién thirc
nén tang dé ngudi hoc ndm bét duge cac xu hudng chuyén d6i vi mé va toan cdu tac dong
dén hoat dong ctia doanh nghiép, tir do ¢ céc chudn bi tuong g cho doanh nghiép nham
chuyén dbi timg phin va toan bd doanh nghiép theo mo hinh méi. Hoc phan phu hgp vai cac
lanh dao doanh nghiép, quan ly cép trung, 1anh dao quan ly nha nudc, tu vén xdy dung chinh
sach va chién lugc. -

+ Tém tit ndi dung: Hoc phin cung cip cho nguoi hoc kién thirc va goc nhin tong
quat v& c4c mb hinh kinh té truyén thong va md hinh kinh té méi ndi, trong d6 céc qudc gia
va doanh nghiép c6 xu hudng chuyén dbi theo nhdm phil hgp véi xu huéng méiva nho d6
gia ting su thich tng, ting ning luc canh tranh trong kinh doanh. Diu tién, kién thirc nén
ctia hoc phan la mot sé mo hinh kinh té truyén théng twong ung voi cdc cudc cach mang
cong nghiép tir 1.0 dén 4.0. Sau do, trong tdm clia hoc phén 14 céc mo hinh kinh t¢ méi nbi
trong nhitng ndm gn day nhu Kinh t& tudn hoan, Kinh t& xanh, Kinh té sb, Kinh té tri thirc
va ddi méi sang tao. Tuong tng voi mai md hinh kinh t& méi nbi 14 mot nghién ctru tinh
hudng, trong d6 chi ra cich thitc ma Doanh nghiép-T6 chic chuyén d6i theo mé hinh méi
nhiam gia ting kha nang thich Gmg v&i bién ddi bat dinh va nhd d6 ning cao nang lyc canh
tranh. '

% Dép ting chuin dAu ra chuong trinh dao tao: PLO1(I); PLO2(I); PLO3(M); PLO4(M);
PLO5(M); PLO6(M); PLO7(M); PLO8(M); PLO9(M); PLO10(M).

12. Chuyén dé thue té 1 Tin chi: 3
% Hoc phan hoc trudge:
¢ Tom tit muc tiéu, ndi dung cua hoc phé‘m:

+  Muc tiéu cua hoc phan: Gitp hoc vién nim bét va van dung dugc nhing kién thirc
nén tang va chuyén siu vé marketing; st dung cac kién thirc, k§ ning cua mot nha quan tri
linh vuc Marketing dé nghién ctru céc tinh hubng xay ra trong thuc tién hoat dong Marketing
tai doanh nghiép.
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tai doanh nghiép.

+ Tém tat ndi dung: Hoc vién thuc tap truc tiép tai doanh nghiép va lya chon mégt
cht d& nghién ctru hoat dong marketing doanh nghiép dé x4c dinh, phan tich va giai quyét
cac van d&. Noi dung chu d& xoay quanh céc chii @& hanh vi ngudi tiéu ding, hanh vi mua
chia td chirc va cac hoat dong Marketing dang dién ra trong thuc tién hién nay. Thong qua
nghién ciru tinh hudng, ngudi hoc s& ¢o nhiéu co hdi tiép cén cac ban mo ta cac van d& vé tb
chite, cac tinh hudng vé& chinh sach, vé quan 1y kinh t& dién ra trong thuc tién, tir d6 ngudi
hoc s& tur phan tich cac tinh hudng, du dodn vAn d& va trinh bay cac phuong phép gidi quyét
ctia minh sau d6 thao ludn, danh gia dé tim ra giai phap t6i wu.

 Déap tng chuan déu ra chuong trinh dao tao: PLO3(M); PLO7(M); PLO9(M);
PLO10(M).

13. Quan tri kénh marketing Tin chi: 3
«% Hoc phén hoc trude: Khong
%+ Muc tiéu cta hoc phﬁn va tom tit ndi dung;

+  Muc tiéu chung cia hoc phﬁn: Gitp hoc vién ndm duoc kién thirc vé hoat dong
phan phdi va cach thirc quan tri hé thong kénh phan phdi cia mdt doanh nghiép. Phan tich
duoc cc yéu td mdi trudng anh hudng dén hé théng kénh phan phdi, phén tich dugc vai tro,
hanh vi vA cdc méi quan hé trong kénh tir d6 d& ra muc tidu chién lugc phan phdi va biét
cach thiét ké mot cAu triic kénh phén phdi va trién khai cic chinh séch d€ quan tri kénh phén
phéi.

+ Toém tht ndi dung hoc phin: Hoc phén cung cip cho hoc vién cic ndi dung chuyén
sdu vé& quan tri kénh marketing, phan tich mdi trudng, chu trac kénh marketing, xiy dung
chién lugc kénh marketing, thiét ké kénh marketing va céc hoat dong quén tri, ing dung
cong nghé thong va hau cén trong kénh marketing.

< Dép ung chuan d4u ra cia chuong trinh ddo tao: PLO3(R), PLO4(R), PLO7(R),
PLO8&(R), PLO9(R), PLO10(R).

14. Trach nhiém x4 h§i ciia doanh nghiép trong marketing Tin chi: 3
« Hoc phin hoc truéc: Khong
% Muc tiéu hoc phan va tém tat noi dung;

+  Muc tiéu hoc phén: Muc tiéu chinh cua hoc phén Pao dirc va Trach nhiém xa hoi
trong marketing nhim cing ¢& va phat trién cac kién thtrc vé dao dic kinh doanh, dao dtrc
trong marketing va trach nhiém xa hdi cia doanh nghiép noi chung va thé hién trong cic
hoat dong marketing noi riéng. Tur cac kién thtc c6 duoc, nguoi hoc co thé van dung céc
nguyén thc, khia canh dao drc va trach nhiém xi hoi dé dinh hudéng va thuc hanh hiéu qua
cac hoat dong marketing trong doanh nghiép. Ngoai ra, hoc phén ciing gitp ngudi hoc hinh
thanh thai dd tich cuc va sy tu nguyén trong viéc thyc hanh trach nghiém ctua doanh nghiép
cling nhu cac hoat ddng marketing trén nén tang dao dirc.
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+ Tém tit ndi dung: Hoc phan Pao dic va trach nhiém x& hoi _trong marketing tap
trung lam 13 va phan tich cac khai niém, quan diém va nguyén tic vé dao dirc noi chung
cling nhu khia canh dao duc va trach nhiém x@ hoi 4 4ap dung trong marketing. Hoc phén ciing
s& trinh bay, phan tich, cach thirc xdy dung va trién khai xay dung vin hoa doanh nghiép,
trach nhiém x3 hoi cua doanh nghiép, va trién khai cac chuong trinh dao duc kinh doanh
trong doanh nghiép.

% Pap ing chudn diu ra chuong trinh dao tao: PLO3(I), PLOS(R), PLO6(R).
15. M6 phong ra quyét dinh trong Marketing Tin chi: 3

% Hoc phan hoc trugc: Khong

% Muc tiéu cta hoc phin va tom tat ndi dung:

+ Muc tiéu hoc phén: Hoc phin nay nham trang bi cho hoc vién kién thirc va k§ ning
vé viéc stt dung cac cong cu mo phong dé hd trg qua trmh ra quyét dinh trong linh vyc
Ma1ketmg Théng qua viéc 4p dung cdc md hinh va phan mém md phong, hoc vién s& phat
trién kha ning phan tich, danh gia va dua ra céac quyét dinh Marketing hiéu qua trong moi
truong kinh doanh phtrc tap va thay dbi lién tuc.

+ Toém tit ndi dung: Hoc phin nay cung chp cho hoc vién tdng quan vé vai tro va loi
ich ciia md phong trong viéc hé trg ra quyet dinh Marketing. Cac m6 hinh mé phong pho
bién nhu Markstrat, Cesim Marketmg, va cic cong cu khac duge st dung trong dao tao
Marketing. Dong thoi hoc vién biét cach sir dung dit liéu thi truong dé xay dung cdc mé hinh
du bao va hd trg quyét dinh; Thyc hanh xay dung va diéu chinh chién lwgc Marketing thong
qua cic bai tap md phong; Phuong phép danh gia va cii thién cac quyét dinh dya trén két
qua mo6 phong.

% Dap tng chudn diu ra chuong trinh ddo tao: PLO3(R), PLO4(M), PLO7(R),
PLOS(M), PLO9(R), PLO10(R).

16. Quan tri Marketing 50 Tin chi: 3
% Hoc phin hoc trude: Khong
& Muc tiéu ciia hoc phin va tom tat noi dung:

+ Muc tiéu hoc phan: Quén tri Marketmg s& cing c¢b va phét trién chuyén sau st
dung cac phuong tién, cong nghé ky thuat s6 trong hoat dong Marketing. Hoc v1en c6 thé
van dung, phan tich, danh gid mdi trudng kinh doanh trén nen tang ky thuat s6, xay dung
chién luoc, ké hoach trién khai céc hoat dong marketmg trén nén tang so.

+ Tom tat ndi dung cua hoc phin: Hoc phin Quan tri Marketing s bao gom cac khai
niém k¥ thudt s6 va marketing s6, quan tri marketlng 56, phan tich moi tmcmg vi mo, vi mo
xdy dung chlen luwgce marketmg k¥ thuét s6, marketing hén hop k¥ thudt s, marketing mdi
quan hé trén nén tang sb, trai nghlem khach hang truc tuyén, hoach dinh chién dich str dung
cic phuong tién cong cu ky thuét so kénh phin phéi k¥ thuat s6 va danh gia, cai tién viée
thuc hién kénh phén phdi ki thuit s0.
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% Dép ung Chuén diu ra cta hoc phin: PLO3(R), PLO4(M), PLO7(R), PLO8(M),
PLO9(R), PLO10(R).

17. Chuyén d@ thue té 2 Tin chi: 3
« Hoc phin hoc truéc: Khéng
¢ Muc tiéu cua hoc phﬁn va tom tit ndi dung:

+  Muc tiéu cta hoc phan: Muc tiéu ctia hoc phan 14 gitp hoc vién van dung dugc
nhitng kién thic chuyen siu vé Marketing; sir dung cac k§ ndang va C(")ng cu quan tri
mar ketmg hién dai & tim chién lugc doanh nghlep dé nghlen ctru céc tinh huong Xay ra tr ong
thuc tién trong hoat dong Marketing doanh nghiép trong bdi canh chuyén ddi s6 va toan ciu
hoa.

+  Tém tit ndi dung: Nghién ctru tinh hudng thuc t& 2 cung cdp cho ngudi hoc nhing
kinh nghiém thyc té trong viéc xac dinh, phan tich va giai quyét cac vin dé nho sy giap 45
clia ngudi huéng din. Noi dung cia tinh hubng xoay quanh céc chu dé & tAm chién luoc
cong ty, tAm chién lugc trén pham vi toan cAu, du doan duoc cac nhitng vin dé Marketing s&
dién ra trong twong lai. Thong qua nghién ciru tinh hudng, ngudi hoc s& c6 co hdi tiép can
v&i cac van dé vé td chirc, cc tinh hudng vé chinh sach hodc cac vén dé lién quan dén quan
ly kinh té dang x4y ra trong thuc tién, tir d6 nguoi hoc s& tur phan tich cac tinh huéng, du
doan két qua va trinh bay céc phuong phép giai quyét ciia minh sau d6 thao luin, dénh gid
dé tim ra giai phap tdi uu.

< Dap tng chuin d4u ra ctia chwong trinh ddo tao: PLO3(M), PLO7(M), PLOS(M),
PLO9(M), PLO10(M).

18. Quén tri truyén thong k§ thuit 50 Tin chi: 3
% Hoc phan hoc truéc: Khong
% Muc tiéu cta hoc phz"in va tom tit ndi dung

+ Muc tiéu cta hoc phin: Hoc phén Truyén théng Marketing k¥ thuit sb cung cép
cho sinh vién co hdi hoc tip va thuc hanh sdu khong chi vé Marketing noi chung ma bao
obm ca cach thirc 4p dung cong nghe 4.0 trong viéc thuc hién céac chlen dich truyen thong
marketmg online. Noi dung hoc phin cung cdp ngudi hoc kién thirc nén tang vé cac cong cu
ky thuat s6 nhu SEO, Ads, Facebook Ads, Email, Mobile Ads... trong céc chién dich truyén
thong marketing thong qua cac tinh hubng cta cic doanh nghiép dang hoat dong trong linh
vuc cong nghé s tai Viét Narn Tur do, giip nguoi hoc hoach dinh ké hoach truyén thong
marketing trén phuong tién s6 nhu x4c dinh cic cong cu truyén thong marketing k¥ thudt sd;
danh gid va do luong higu qua.

+  Tém tit ndi dung mén hoc: Hoc phén Truyén théng Marketing k§ thuat sb cung
cdp kién thirc nén tang sir dung cac phuong tién, cong nghé k¥ thut sb trong hoat dong
truyén thong Marketing. Nguo'l hoc ¢6 thé van dung, phan tich, danh gia moi trlrcmg kmh
doanh trén nén tang ky thudt sb; xay dung ké hoach truyén théng marketing trén nén tang so;
do ludng va danh gia hiéu qua ké hoach truyén thong thong qua sir dung cac cong cu k¥
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thuét sb trén Internet.

% Dép tng Chuén ddu ra cta hoc phin: PLO3(R), PLO4(M), PLO7(R), PLOS(R),
PLO9(R), PLO10(R).

19. Mo phéng ra quyét dinh trong truyén théng Tin chi: 3
% Hoc phén hoc truée: Khong '
# Muc tiéu ctia hoc phin va tém tit ndi dung:

+  Muc tiéu cta hoc phan: trang bi cho hoc vién kién thirc Lhuyen sdu va ky nang thuc
hanh trong viéc mg dung md phong vao lap ké hoach va quan ly chién lugc truyen Lhong
Hoc vién s& dugc hoc cach thu thip va phan tich dir liéu, xay dung kich ban truyén thong, toi
uu hoa ngén sach, va xu ly céc tinh huéng thue té. Myc tiéu cudi cing 1a nang cao ning luc
ra quyét dinh chién luoc hiéu qua dua trén cac phuorng phap va céng cu md phong hién dai.

+ Tém tit ndi dung: Hoc phan cung cap kién thirc vé cac phuong phap mo phong va
ung dung ching trong viéc t6i uu héa chién lwoc truyén thong. N01 dung chinh bao gdm:
tong quan m6 phong, phan tich dit ligu, Xay dung kich ban, va t6i wu hoéa higu qua kénh
truyén thong. Hoc vién s& hoc cach phan bd ngan sach, do luong hi¢u qua chién dich, va xur
ly khung hoang truyén thong Ngoai ra, hoc phin con g101 thiéu cac cong cu hién dai nhu Al
va phan mém md phong dé hd tro lap ké hoach va ra quyét dinh trong bbi canh truyén théng
tich hop. Hoc vién s€ ap dung kién thirc qua bai tap thyc hanh va dy an thuc té.

% Dap ung chudn diu ra chuong tnnh dao tao: PLO3(R), PLO4(M), PLO7(R),
PLOS8(R), PLO9(R), PLO10(R).

20. Quén tri thwong hi¢u hién dai Tin chi: 3
s Hoc ph?m hoc trude: Khong
% Muc tiéu ctia hoc phén va tém tit noi dung:

+ Muc tiéu cua hoc phan Hoc phan quan tri thwong hiéu chién lwge giup cho hoc
vién cing cb va phat trién kién thirc thuong higu va quén tri thwong hiéu chién lugc. Pong
thoi hoc vién c6 k¥ ning vén dung, phan tich, danh gla cac hoat ddng quan tri thuong hi€u
chién lugc nhu tao ra gia tri thuo*ng hiéu, xay dung chién lwgce thuong hiéu, dinh vi thu:ong
hiéu. Hoc vién co tu duy chién luge trong thiét ké hé thong nhan dién thuong hiéu, phat trién
va mo rong thucmg hiéu. Hoc vién c6 kha ning do ludng duge higu qua hoat dong quan tri
thuong higu chién lugc.

& Tom tat ndi dung hoc phén: Hoc phan cung cap cho hoc vién nhitng khai niém
chuyén séu vé thuong hiéu, quéan trj thmmg hidu, gia tri thuong higu, xdy dung chién lugc
thuong hiéu, dinh vi thuorng hiéu, thiét k& hé théng nhan dién thuong hiéu, marketing tao gia
tri terO‘ng hiéu, phat trién m& rong thuong hiéu va danh gia hiéu qua chién luoc thuong higu

% Péap ttng chuin dau ra cua hoc phan: PLO3(R), PLO4(R), PLO7(R), PLOS(R),
PLO9(R), PLO10(R).

21. Quan tri quan hé céng chung chién lwge Tin chi: 3
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» Hoc phan hoc trudc: Khong
& Muc tidu ctia hoc phin va tom tit ndi dung;
: OCp . g

+ Muc tiéu cta hoc phan: Hoc phin ndy cung cip cho ngudi hoc nhiing kién thirc,
nguyén tic quan tri trong linh vuc quan hé cong chung (PR) dugc van dung trong nganh
marketing (quan tri thwong hi¢u va truyen thong marketing). Hoc pha.n mang lai cho nguoi
hoc nhitng kién thirc hoc thuat nén tang vé linh vuc PR, qua do co thé ap dung, quan 1y PR
trong thuc tién truyén thong marketing, tao dung va/hodc quang ba — gia tang gia tr 1/tal san
thuong hiéu. Ngum hoc hiéu duoc vi tri, vai tro, chic nang cua PR; nhan dang duogc céc
hoat dong thuc tién ctia PR ¢ mdt doanh nghiép, trong linh vuc truyén théng ma1ket1ng va
quan tri thuong hiéu; hiéu va 4p dung duge cic co sd ly thuyét, mé hinh truyén thong lién
quan dén PR, cic phu’orng phép — k¥ thuét nghién ctru trong PR, ddc biét 1a nghién cuu cong
ching va cong luin; hiéu va ap dung cac phuong thirc thiét lap, duy tri va ning tAm mbi
quan hé véi cac nhom céng chiung dién hinh nhu: béo chi — gigi dua tin, ndi bd, cong dong,
khach hang/ngudi tiéu dung, nha dAu tu/cd dong...; Hiéu trinh tu, phuong cach va co kha
ning nghién ctru — phén tich, lap, trién khai thuc thl va dang gia cac chién lugc, chién dich,
chuong trinh PR cho doanh ngh1ep, thuong hiéu.

+ Tom tit ndi dung hoc phan Hoc phén tip trung vao cée ndi dung: tAm quan trong
cia PR trong t6 chirc/doanh nghiép; vai trd ciia PR dbi voi kinh doanh, marketing, xay
dung/quan tri thuong hiéu; nhitng hoat dong thuc tién ctia PR trong kinh doanh, marketing,
truyén thong, quing ba va xdy dung thuong hi¢u. Vén d& dao dirc va phép luat trong thuc
hanh PR; Nhitng 1y thuyét co ban lién quan dén PR va nghlen ctru trong PR, nghién ctiu
cong ludn/du ludn xa hoi dbi voi nhitng van d& PR cu thé; Quan Iy PR: xic dinh céc abi
tugng muc txeu/quan trong trong PR thyc hanh 1am co s¢ hoach dinh, t6 chuc thuc thi va
danh gia cac chién luge, k& hoach/chién dich PR; nhan dién va quan 1y cac sy cd/rii ro va
khing hoang cta thuong hiéu/doanh nghiép,...; Phuong thirc thiét 1ap, duy tri va ning tAm
mdi quan hé véi cic nhém cong ching dién hinh nhu: bdo chi — gi¢i dua tin, ndi by, cong
dong, khach hang, nha dau tu/ch dong,...; Cac cong cu co ban cua PR va k¥ nang l'mg dung:
viét tin — bai, thuyet trinh, dam phan, thlmng lugng, tra 161 phong vén, tai tro va td chiic cac

su kién PR cta doanh nghiép,... thyc thi cong tic PR noi riéng va marketing, thuong hiéu
no1 chung mdt cach hiéu qua.

< Dép tmg chuin dAu ra ctia chuong trinh dao tao: PLO3(R), PLO7(R), PLOI(R).
22. P& an t6t nghiép Tin chi: 9

% Diéu kién tién quyét: theo quy dinh v& thuc hién Dé 4n tt nghiép cta Truong.
¢+ Muc tiéu cua hoc phf;“m va tom tét ndi dung:

+  Muc tiéu chung: Hoc phén Dé an tbt nghiép gitp ngudi hoc 4p dung dugc nén tang
Iy thuyét vitng chic vé& marketing dé c6 thé danh gi4 v& mdi truong marketing, thi truong va
dbi tha 1am co s& hoach dinh, sang tao trong hoat dong marketing cuia doanh nghip. Séng
tao trong lap chién lugc, to chic thuc hién va quan 1y, diéu hanh c4c hoat dong marketing
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nhn dinh va d& xuét vé cac hoat dong marketing ctia doanh nghiép/ nhém doanh nghiép
trong nganh. Nhén thuc dugce trich nhlem xa hdi, tha1 d6 tich cuc, tinh than trach nhiém
trong cong viéc va dinh hudng phat trién ban than & cap d6 cao hon.

+ Toém tit ndi dung hoc phan Hoc phan Pé 4n t6t nghiép 12 hoc phan thudc khéi kién
thirc tbt nghiép dé nguoi hoc cing cb, phat trién kién thirc nganh marketing va timg chuyén
nganh Ngudi hoc phén tich danh gid moi truong marketmg, sang tao trong viéc ap dung
kién thirc, k§ nang vao nghién cuu va giai quyét cac vAn dé thuc tién vé marketmg cho cac
doanh nghiép/ td chirc, hodc nganh hay thi trudng. Nang cao nang luc nghe ngjhlep cho
nguoi hoc gitip nguoi hoc thich tmg véi moi truong dé giai quyét nhing vén dé marketing
thuc té. Ren luyén, phat trién ning luc tu chi ty chiu trach nhiém, tw nghién ctru, tu hoc 1ap
d’e phat trién béan thén, tiép can véi hoat dong marketing trén thyuc té va kha nang gidi quyét
vén dé trong Iinh virc marketing trén co s trach nhi¢m xa hoi va dao dirc nghé nghiép.

% DPéap tmg chuén dau ra ctia chuong trinh dao tao: PLO4(A), PLOS(A), PLOQ(A),
PLO10(A)./.

TRUONG KHOA MARKETING

Pham Tién Pat 9.3//
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Gido trinh Phuong phép nghién Ngﬁyén Huy | rose . a0 Phuong phap
> | oiru khoa hoc, Hoang Tai chinh. 12022 ygepry
: y Quan tri
Global marketing management, | Masaaki Kotabe, ’ ) \
8 9t Edition Kristiaan Helsen Wilsy' 2022 lzgirketmg e
V. Kumar, Robert Nehign cifa
. . th .
7 Ma.rl_cetmg Research,  13"|P. Leone, David A. Wiley 2018 |Marketing néng
Edition Aaker, George S.
cao (*)
Day
g Sustainable Marketing: How to|Carvill, M., Butler, | Bloomsbury 2021 Marketing bén
Drive Profits with Purpose G., & Evans, G. Business viing
National
Practical Panel Modelling With Comlmtt.ee s s AR
.. ) . of Islamic Phén tich dir liéu
Applications In  Islamic|{Mansor Ibrahim, . A
9 . ; : : Economy | 2022 |kinh doanh nang
Banking And Finance | Tika Arundina . i
S and Finance cao (*)
(KNEKS),
Indonesia
s S x ; Quién tri d6i méi
| |Gido trinh Phat trién san pham Neuyen — Xudn| 1,0k Nien | 2020 | va phit trién sin
mai, In 1an thi nhét. Truong. 3
pham
11 |Hanh vi ngudi tiéu ding. Nguyén — Xudn| o0 ey [20p0 FAnR Vikhach
Truong hang ning cao (*)
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. %, |Nam| .. ]
STT Tén gifo trinh Tén tac gia Nha xuat | < | S dung cho hoc
ban P phan
bén
Nguyén Thi Lién
Digp, Vo Tan 3 Quan tri rdi ro
12 |Quan tri i ro doanh nghiép  |Phong, Nggo Hong Bac (2018 trong Linh daanh
Quang Huan,
Tran Anh Minh.
Corporate Financial |Glen Arnold 2013 |Quan tri tai chinh
13 : i Pearson D .
Management hién dai
, Neuyén Khac ’
Gio trinh Gi6i thiéu ly thuyét [Minh (chi bi€n),| .. 4. M@ hinh kinh té
14 | 16 hinh kinh t& Bii Duy Pha, Dao| L& chinh 20201,
Vian Khiém
Vien Neghien cuu Quan tri kénh
15 |Quén tri Kénh phan phéi Chién luge, Chinh 2022 5
; < Marketing
sach Cong Thuong
Strategic ~ corporate  social Trach nhiém x&
16 responsibility: A . holistic | Haski-Leventhal, SAGE  |2021 hoi f)}la doanh
approach to responsible and|D nghiép trong
sustainable business Marketing
Simulating Business Processes Mo phong ra
17 |for Descriptive, Predictive, and|Greasley, A. Pearson | 2019 |quyét dinh trong
Prescriptive Analytics Marketing
Digital Marketing: Strategy, o
18 |Implementation and Practice, Chgffey, Dav_e N Pearson. UK | 2022 LJuen il %
Rth Ed. Ellis-Chadwwick Marketing sO
Digital Marketing: Strategy, T A
19 |Implementation and Practice, Chgffey, Dav.e & Pearson. UK | 2022 Qlfan tri fruyen
Ellis-Chadwwick thong so
8th Ed. _
. ; y Mo phong ra
5o |Media Analysis  Techoiquesipo oop A A SAGE | 2020 |quyét dinh trong
(6th Edition). 8 e
Truyén thong
Strategic Brand Management: Pearson Quén tri thuon
21 |Building, Measuring, and Keller K. L. International | 2019. hiéunhign dai &
Managing Brand Equity’ Edition. i At
Bo6 cong cu chién luoc quan hé
Cf)ﬂg Chﬁl’lg (The Public Alison Theaker & Chinh tr1 nglﬂ tI’l quan h,é
22 |Relations Strategic Toolkit —|Heather Yaxley, Quochi%la Su (2018 10011% ching chién
An  Essential Guide . to that g
| |Successful Public Relations
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., |Nam| .. '
STT Tén gido trinh Tén tac gia Nha xudt | o« | Sit dung cho hoc
ban 5 phin
: ban
Practic
2. Tai liéu huong din tw hoc/tai liéu tham khio khac
Nam Str dung cho
STT Tén tai liéu Tén tac gia Nha xuit ban xuat Hne |
" hoc phan
ban
Gido trinh triét hoc:
Dung trong dao tao
trinh do thac si, tién Bb eido duc va )
| |st cac nganh khoa| .. 29 “° "Pai hoc Su pham 2014 | Triét hoc
L . . |daotao
hoc x4 hoi va nhén ‘
van khong chuyén
nganh Triét hoc
o |Lich st trict hoc|Nguyen Dang| s, e 2017 | Triét hoc
phuong Dong Thuc
Thuc hanh nghién x g : P SR .
3 |ctru trong Kinh t va ¥§§gen Van |Pai hoc Kinh té€ Quodc din 2014 PN}grigﬁg phép
Quan tri kinh doanh, &
, .»_|Nguyén Thi
Phuong phdp dieu| . o8 \ai g hoe Kinh té Quéc dan Phuong  phép
3 |tra kh&o sat: nguyén x s 2015
£ A X Nguyén Vi NCKH
ly va thuc tién :
Hing
Giso trinh Kinh té|Nguyén  Huy| .. .. Phuong  phép
4 Tigng Hodng Tai chinh 2024 NCKH
Quan tri
5 |Global marketing Creen, M. G, & Pearson Education 2020 |Marketing toan
Keegan, W. J. cAu
Global  marketing Lee, B & Quéan . 1\:1‘1
6 |management,  3rd ) Oxford 2011 |Marketing toan
s Carter, S. 2
edition cau
Cateora, P. R., Quin i
7 Inte_rna.tmnal Meye‘r, R. B.M. McGraw-Hill Education 2020 |Marketing todn
marketing F., Gilly, M. C., .
& Graham, J. L. 4
s |ountitative  and Esteban-Bravo |Published 2021, ISBN:| o, Mgarketing nhng
" & Jose M.|9781108792691
Qualitative : cao (*)
Vidal-Sanz,
Approaches
9 |Sustainable Randle, P., &|Kogan Page. 2024 |Marketing bén
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Rl Str dun ch?
STT|  Tén tailiéu Tén tic gia Nha xuéit ban xudt e
ban hoc phian
Marketing: The|Eyre, A. viing
Industry's Role in a
Sustainable Future.
Sustainability .
10 {marketing: A global BGIZ’. F. M., &John Wiley & Sons. 2012
; Peattie, K.
| |perspective - B ]
; ; . Phin tich du
1 ‘2‘;213’5‘5 of Panel) oo Hsiao g?;“sb“dge University| 5402 |ligu kinh doanh
K ning cao (*)
Engineering design Quan  tri i
o |methods:  strategles) ¢ oo N John Wiley & Sons. 2021 |méi va phat
for product design N - 2
trién san pham
Consumer Behavior: hDAO%IZfJi?;fh, Hanh vi khéch
13 |Building Marketing |~ : McGraw-Hill Education | 2019 |hang nang cao
D., & Kleiser :
Strategy. S.', ’ (*)

B2B Marketing: A Hanh vi khéch
14 Guidebook for the|Seebacher, U. Sortiser 2021 |hing ning cao
Classroom to the|G. PrSEt: (%) = 5

Boardroom.
EEE:3$Z§~B11 in Pearson International Hiph vi khdch
15 . YINE: | Michael R. S. - ' 2019 |hang ning cao
having and being, *)
8th edition.
Enterprise risk
management:
Today's leading |Fraser, J. R, Quan tri rui ro
16 |research and best|Quail, R., &|John Wiley & Sons. 2021 |trong kinh
practices for | Simkins, B. doanh
tomorrow's
executives
o Quan tri tai
17 |Corporate Finance | Westerfield, McGraw Hill 2019 35, fg Fd
Taffe chinh hién dai
Nguyén Khic
Giao trinh Gid1 Minh (chu s 4 . ik
18 |thiéu Iy thuyét mo [bién), Bui Duy|Tai chinh 2020 i’fgihmh Kinliie
hinh kinh té Pha, Pao Vin
| Khiém
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By St dung cho
STT|  Tén tai lidu Tén tic gia Nha xuét bin xuht RS
ban hoc phin
1o |Quan i Kénh|Truong  Pinh|Truong Dai hoc kinh té 1o1g |Quan tri kénh
Marketing Chién quoc déan Ha Noi Marketing
Robert W.
Marketing Channel Palmatier; Touis ' Quan tri kénh
20 S.rateo St od W. Stern and|Pearson Education, Inc.. | 2015 Marketi '
e Adel LEL- TS
Ansary,
13‘ach nhiém xa b?l Tra’n Ng_uyer\; Bai hige Quéc Gia Thanh Tff_ich vnhu;m X4
51 |cUa doanh nghiép Khanlﬂl Hai va hé 116 Chi Minh 2021 hoi cua doanh
theo dinh huéng|Nguyén Thi P nghiép  trong
khéch hang. Hoéng Nguyét Marketing
Sustainable ; Trach nhiém xa
Marketing: How to Garaill, M, hoi cua doanh
22 |~ & . |Butler, G., &|Bloomsbury Business 2021 |7y .
Drive Profits with nghiép  trong
Evans, G. )
Purpose. Marketing
Trach nhiém xa
Corpotate hdoi ctia doanh
23 |Responsibility,  1%|Agenti, P. A. SAGE Publications Inc. {2015 | ", ..
- nghiép  trong
edition i
Marketing
Business Dynamics: Mé phong ra
o4 |Systems  Thinking| e o 5 D, |MoGraw-Hill 2000 |1wet  dinh
and Modeling for a trong
Complex World. Marketing
. . . M6 phong ra
Decision Analysis\ o4 . &|Wiley quyét  dinh
25 |for Management |, . 2014
Tadgment Wright, G. trong
' Marketing
Principles ~ of|Lilien, G. L, M6 phong ra
26 Marketing Rangaswamy, |DecisionPro, Inc 2016 quyét dinh
Engineering and|A.,, & De trong
Analytics (3rd ed.). |Bruyn, A. Marketing
Handbook of| Wierenga, B., & Sprineer 1\1110 5 tphong dinri
27 |Marketing Decision|Van der Lans, pring 2017 ?rozlg =
Models (2nd ed.). |R. WMacketiiig
: , Strauss, Judy
E-Marketing 7th - ’ 2 .
e ’ Adel El-Ansary ; Quan tri
28 |edition and Raymond Prentice Hall 2017 Markeetin s
Frost,
29 |eMarketing Dave Chaffey,|Prentice Hall 2007 |Quan tri
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STT]

Tén tai licu

Tén tac gia

Nha xuit ban

Nam
xuat
ban

-

Str dung cho
hoc phin

eXcellence:
Planning
optimising your
digital ~ marketing
(Emarketing
Essentials),

and

PR Smith,

Inbound Marketing;:
thu hut thé gioi vé
vdi ban trong moi

Brian Halligan

Marketing.sé

Quan tri truyén

30 fruong trye tuyén ghah Dharmesh | Tong hop Tp.HCM. 2022 théng s6
(Ban dich tiéng
Viét)
Tiép thi s0 tir A dén
e = I‘\Thlmg Chl‘CIl : 5 Quén tri truyén
3] |luge lam muwa lam|Damian Ryan |Lao Dong. Tp.HCM. 2015 thone sb
gio trong ky nguyén &
sO
Digital ~ Marketing
Strategy: An|.. . ; . %
32 |Intergrated K.mgsnorth, KoganPage. USA. 2021 Qlfan tr} byen
.| Simon thong so
Approach to Online
Marketing, 2™ Ed.
Marketing
Communications: Mo phéng ra
Offine and Onlinelq, ; p R, & quyét  dinh
33 |Integration, Kogan Page 2020 3
Zook, Z. trong  Truyén
Engagement and thon
Analytics (7th &
Edition)
Measuring the
Success of Mo phéng ra
Organization - £ .
14 |Doveicpment: AT, Js Rigriey 2016 [dwet  dih
.. |Phillips, P. trong  Truyen
Step-by-Step Guide ' thon
for Measuring &
Impact and ROL
Trust and Digital Mb phong ra
Business: Analyzing | Paliszkiewicz, : quyet dinh
3 Communication and|J., & Madzik, P. Talor &2 Fancss. 202 trong Truyén
Decision-Making. thong
| 36 |Digital Marketing Miller, R. K. Grey House Publishing. 2022 |M6  phong ra
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X Nam Sit dung cho
STT|  Tén tailiéu Tén tac gia Nha xuét ban xuit P !
. hoc phan
ban
Trends and quyet dinh
Strategies trong  Truyén
thong
37 |Quan i thUODE o5 rpi Ty | Tai chinh 2077 |Quén tri thuong
hi¢u ~~ |hiéu hién dai
The handbook of
géf;ﬁ%gs Pul;llllg Clake Quan tri quan
38 L.Caywood McGraw-Hill 2012;|hé cong ching
Infograied (editor) chién lugc
Marketing 2 .
Communications

PR ndi bd va PR

Dan Lattimore,

cong dong (Public gilzsette BaSklrIl}’ Quan tri quan
39 |Relations: The| ;. "| Bach khoa Ha Noi 2018 |hé cong ching
. Heiman, . x
Profession & the|,. chién lugc
s Elizabeth L
Practice
Toth,

40
L

PR — Ly luédn & tng

dung

Dinh Thi Thuy
Hang

Lao ddng — X& hoi

2015

Quan tri quan
hé cong ching
chién lugce

3. Doi ngil glang vién co hitu dam bao thwe hién chlwug trinh dao tao theo quy dinh tai
Thong tw s6 17/TT/2021-BGDDT va Thong tw s6 02/TT/2022-BGDPT

Hoc Hoc vi,
ham niam tot | Nganh va i
STT Ho tén ni'ln; nghiép, chuyén | Gidng day cdc hoc phan
phiong noi tot | nganh hoc
nghiép
Tién si,
1 |Nguyén Tén Hung Viét Nam, | Kinh té Triét hoc
2009
Tién si,
2 |Lai Van Nam Viét Nam, Triét hoc Triét hoc
2020
3 |Nguyén Huy Hoang Vj;;r;\]s;;n Toén iﬁg:g%cp hép nghién clru
Tién si, , .. |Nghién ctu Marketing
4 |Dang Vin My 1;0(}185’ Phap, kgﬁagozéh nang cao
2012 Quén tri kénh marketing
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Tién si,

Quan tri Marketing toan

. i Quantri |céu
3 |Bao TAmg V13t01‘1~13m, kinh doanh |Quan tri marlgeting 56 ’
Quan tri truyén théng s6
Quan tri ddi méi va phat
Tién si o trién séan pham o
6 |Ta Van Thanh Vit Nom, | Quantri |MO phong ra quyct dinh
: 2018 > | kinh doanh |Marketing '
M6 phong ra quyét dinh
truyén thong
Tién st 0 guén tri thuong hiéu hién
2 £ n ’ uan tri | dai
7 Nguyeu Anh Tudd Vlztolgim’ kinh doanh |Quén tri quan hé cong
chiing chién lugc
Hanh vi khach hang nang
Tién si. s (*). 5
. N ’ Quan tri |Marketing bén viing
8 |Du Thi Chung Vlg[olggl M, | kinh doanh | Trach nhiém x& hdi cua
doanh  nghi€p  trong
Marketing
Tién s, o Phuong phép nghién ctu
9 |[Nguyén Quyét Viét Nam, Quan f khozhh °c :
2018 kinh doanh Nnghlen ciu Marketing
, ning cao
= R Tién si, .. |Trach nhiém x& hoi cua
10 Elg;f =, T Dicm Viét Nam, ki(ﬁlliaélo;r;h doanh  nghiép trong
2020 Marketing
. i Tién st . Marketing bén viing .
1 Tra_n Nguyén Khanh Viat Nar’n Quan tri |Trach nhiém x& hoi cua
Hai 2019 > | kinh doanh |doanh ~ nghiép  trong
Marketing
Notyd Tién si, o T
15 |Neuyen Pham Hanh Viét Nam Quaén tri |Marketing bén ving
Phtic 5024 > | kinh doanh
13 |18 Gy Thish T;,if;;“ Kinh té va |Quin t ddi m6i va pht
2022 Quan tri |trién sdn pham
14 |13 Xuan Tién V?é‘(:rlilsal&l Kmh df)&l‘lh Quén fri i ro trong kinh
B 2019 > | va Quén ly |doanh
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Phan tich dir liéu kinh
Tién si doanh néng cao (*)
x % PGS, n > | Toén gidi |M6 phong ra quyét dinh
15 |Nguyen Tudn Duy 2023 VI?OIII;m’ tich Marketing
M6 phong ra quyet dinh
truyén thong
~ Tién si Ngénh,
16 |Nguyén Minh Phic 2001 ch Kinh t¢ |Quan tri tai chinh hién dai
Khoa h
’oa’ oc Phan tich dir liéu kinh
may tinh, 5 ;
A 5 . |doanh néng cao (*)
Tienst, | Congngh€ |y re hong ra quyét dinh
17 |Truwong Thanh Cong Czech, truyén phomg 12 quyst
R . |Marketing
2021 thong va G £, 4
Toan & Mo ‘phong ra quyét dinh
0anUNg | tryyén thong
L dung

4. Doi ngii gidng vién d4p @ng tidu chuin hwéng dan luin viin/dé an t6t nghi¢p

Foe hikm Hoc vi, nim tf)t Nganh/
STT Ho tén . ’ | nghiép, noi tot | chuyén Ghi chi
nim phong v 5

nghiép nganh hoc
Tién si, G 4]

1 |Péang Van M§y PGS, 2015 Phap, Kinh ol

2012

: Tién si, Quan tri

2. |Bao Lrung Viét Nam, 2010 | kinh doanh
s Tién si, Viét Quan tri

3 |Tq Van. Thanh Nam, 2018 | kinh doanh
X < Tién si, Viét Quén tri

4 [Maryen.Anh. Toan Nam, 2021 | kinh doanh
. Tién si, Viét Quan tri

5 |Du Thi Chung Nam, 2022 | kinh doanh
-A« z Tién si, Viét Quan tri

6 |Ngmyen Juyet Nam, 2018 | kinh doanh
R Tién si, Viét Quan tri

7 |Nguyén Thi Diém Ki€u Nam, 2020 kinh doanh
5 % N .. Tién si, Viét Quan tr1

8 |Tran Nguyén Khénh Hal Nam, 2019 | kinh doanh

% , Tién si, Viét Quén tri |.

9 |Nguyén Pham Hanh Phiic Nam, 2024 kinh doanh

A Tién si, Kinh té va
10 |Lé Quoc Thanh Phéip Quin i
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5. P§i ngii nhén vién hd trg cip khoa/phong

STT Ho tén Chire vu Pon vi Ghi chu
1 |Bui Thi Thanh Thu ky Khoa Khoa Marketing
2 |Vo Thi Kim Ngén Thu ky Khoa Khoa Marketing
3 |Trin Vin Tuén Chuyén vién Wi da:o 30 Sau

dai hoc
4 |Pd Minh Huong Chuyén vién ¥ign dalo fgo.5en
dai hoc
. e e PR Vién dao tao Sau
5 |Huynh Thi My Diéu Chuyén vién dai hoc
6 Nguyén Ngoc Thao Nguyén |Chuyén vién Vién dao tao Sau
dai hoc

D. PE CUONG CHI TIET HQC PHAN (c6 d& cwong chi tiét kém theo)
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E.PHU LUC

Phu luc 1. Ma trin twong thich giita muc titu CTPT véi Triét Iy gido due, St
mang cua Truwong

PLOs
- s~} -~ = =
TLGD, SM S S 3 S S
. (] [9%] = un

Triét Iy gido duc:

Triét Iy gido duc cua Trudng Pai hoc Tai chinh — Marketing
trong giai doan toi la:

“Thuc chit, d6i méi sang tao va hoi nhap”.

Sir mang cua Truong:

Truong Pai hoc Tai chinh - Marketing c6 st mang dao tao
ngu@)n nhan luc chit lugng cao trinh d6 dai hoc va sau dai hoc
theo tiéu chuin qudc gia va qudc té dap tmg nhu ciu cla x
hoi; nghién ciru va chuyén giao nhimng thanh tyu khoa hoc,
cong nghé vé kinh doanh, quan 1y phuc vu céng tic hoach
dinh chinh sach cua cac co quan quan ly Nha nudc, cac doanh
nghiép va céc td chirc xa hoi.

Phu luc 2. Ma tran twong thich giita CPR CTPT véi Triét ly gido duc, St mang
cia Truong

PLOs
TLGD, SM B2 |BE|2IBIE|E|BE|CE

O || |C | |C |0 |Q |© -
= o W = n =) ~ =] o =

Triét 1y gido duc:

Triét Iy gido duc cia Truong Pai

hg)c. Tai chrl.nh‘ — Marketing trong x | x | x X x| x| x X % X

giai doan toi la:

“Thuc chat, d6i mdi sang tao va

hoi nhap”.

St mang cia Truong:

Truong Pai hoc Tai chinh -

Marketing c6 sir mang dao tao

ngudn nhan lyc chdt luong cao

trinh d dai hoc va sau dai hoc | X | X | X X X | X1 X | X X X

theo tiéu chuén quoc gia va qudc
té dap tng nhu cdu cua xi hoi;
nghién ctru va chuyén giao nhiing
thanh tyu khoa hoc, cong nghé vé
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PLOs

TLGD, SM

101d

0'1d

tO'1d

yO'1d
SO'1d
901d
LO1d
801Id
60'1d

010'1d

kinh doanh, quan 1y phuc vu cdng
tac hoach dinh chinh sach cua cac
co quan quan ly Nha nudc, cac
doanh nghiép va cac t6 chic xa
hoi.

tao cia cac trwong khac

Phu luc 3. Poi sanh khung chuong trinh dao

tao nganh... v&i chwong trinh dao

Trwong Dai hoc

Pai hoc Kinh té Tp. Ho Chi Minh

STT Tai chinh — Marketing STT
Hoc phan TC Hoc phén TC
I | Kién thirc chung I | Kién thirc chung
| | Triét hoc 4 1| Triét hoc 4
- Phuong phap nghién cuou khoa 3 ) Phuong phap nghién ctru khoa 3
hoc hoc
3 | Tiéng Anh 4
As oA , o
g, |BUOk kitn dike gily gy I | Kién thitc bit bude
chuyén nghiép *
2.1 | Kién thic bat bude
3 | Quan tri Marketing toan cau(*) 4 | Marketing toan ciu
5 | Chién luoc kinh doanh toan ciu
6 | Marketing chién lugc
7 | Marketing xa hdi
3 Sang tao ndi dung ky thuit s6
trong quang cao
9 Truyén thong marketing tich
hop
Nghién ciru Marketing nang cao
G
5 | Marketing bén viing
g |Phan tich d¥ ligu kinh doanh 10 | Phan tich kinh doanh va du bao | 3
nang cao (*) i
7 |Quan tr. dbr. mo va. phat tricn 11 | Dbi méi san phdm vadichva | 3
san pham
g gémh vi khach hang nang cao 12 Hanh vi tiéu dung, khach hang 3
) sO
9 | Quan tri rui ro trong kinh doanh
10 | Quan tri tai chinh hién dai
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Truong Dai hoc

Pai hoc Kinh té Tp. H6 Chi Minh

STT Tai chinh — Marketing STT
Hoc phin TC Hoc phin TC
11 | Mb hinh kinh té méi 3 ‘
12 | Chuyén dé thuc té 1 3 13 Chinos qhuyen AENglukn sl 3
Marketing
_ 3
3,z |1ion thirs chuyen ngank ty I | Kién thitc tu chon
chon o
a | Dinh hwéng Qudn tri marketing i
13 | Quan tri kénh Marketing 3 14 Kinih Adoa?h todn sauTrang Ky 3
nguyeén so
14 Trach nhiém xa hgi cua doanh 3
nghiép trong Marketing
Mo phong ra quyét dinh trong
15 ; 3
Marketing
Quan tri ban hang va kinh
) - doanh sb 3
16 | Quan tri Marketing s6 3 16 | Marketing trong }q"/ qgu‘yén sb 3
17 | Chuyén d? thyc té 2 17 Bai tép lon: Thiét.ké de an ung
dung trong marketing
b Dinh huéng thirong hiéu - 3
truyén thong
13 Quz’m tri truyén thong k¥ thuét 3
sO
19 Mb phong ra quyét dinh trong 3 18 Mb phong ra quyét dinh trong 3
Truyén thong kinh doanh
20 | Quén tri thuong hiéu hién dai 3
Quan tri quan h¢ cong ching
21 : 3
chién lugce
22 | Chuyén dé thyc té 2
19 Tri tué nhén tao, dir liéu 16n 3
trong phéin tich marketing
20 | Phén tich di liéu mang xa ho1 3
21 | Truc quan hoa dit li€u 3
I | Tot nghiép IV | T6t nghiép
23 | Dé 4n tdt nghiép 9 22 | Pé 4n tbt nghiép 7
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5. Poi ngii nhan vién hd trg cAp khoa/phong

STT Ho tén Chire vu Don vi Ghi chu
1 |Bui Thi Thanh Thu ky Khoa Khoa Marketing
2 |V6 Thi Kim Ngén Thu ky Khoa Khoa Marketing
3 | TrAn Vin Tuén Chuyén vién ¥is0 dqo foan

dai hoc
4 |P& Minh Huong Chuyén vién Vien dgo taey e
dai hoc
. R — T N en Vién dao tao Sau
5 |Huynh Thi My Diéu Chuyén vién dai hoe
6 Nguyén Ngoc Thao Nguyén |Chuyén vién Vién dao tao Sau
dai hoc

D. PE CUONG CHI TIET HQC PHAN (c6 d& cwong chi tiét kém theo)
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E. PHU LUC

Phu luc 1. Ma trin twong thich giita muc tiéu CTPT véi Triét Iy gido duc, St

mang cia Trudng

PLOs
- - - g
TLGD; 5 © |C | O o @) Q
— (o8] W E N wn =)
T riét ly gido duc:
Triét ly‘ gido duc cua Truong DPai hoc Tai chinh — Marketing x| x| x < % X
trong giai doan tdi la:
“Thuc chat, d6i mdi sang tao va hdi nhap”.
St mang ciia Truwong:
Truong Dai hoc Tai chinh - Marketing c6 sit mang dao tao
nguon nhan luc cl}ét lugng cao trinh’ do ’dai hoc va sau d‘ai
h?c thmeo :[{eu Chll{an quoc gia va qudc te da13 ung 13hu cau| v | ¢ | x X X X
cua xa hoi; nghién ctru va chuyén giao nhitng thanh tuu
khoa hoc, cong nghé vé kinh doanh, quan 1y phuc vu céng
tac hoach dinh chinh sach cua céc co quan quan ly Nha
nudc, cac doanh nghiép va cac td chirc xa hdi.

Phu luc 2. Ma trén twong thich giita CPR CTPT véi Triét Iy gido duc, Sir mang

cda Trwong
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Triét Iy gido duc:

Triét 1y gido duc cta Trudng Pai
hoc Tai chinh — Marketing trong
giai doan toi 1a:

“Thuc chét, d6i mai sang tao va
hdi nhap”.

>

Sir mang cia Truwong:

Truong Pai hoc Tai chinh -
Marketing c6 st mang dao tao
ngudn nhan luc chit lwong cao

theo tidu chuin quéc gia va qudc
té dap vng nhu ciu cta xi hoi;
nghién ctru va chuyén giao nhiing
thanh tuu khoa hoc, céng nghé vé

trinh d§ dai hoc va sau dai hoc| X | X | X X
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kinh doanh, quan ly phuc vu cong
tac hoach dinh chinh sich cua cac
co quan quan ly Nha nudc, cac
doanh nghiép va cac to chirc xa
hoi.
Phu luc 3. Péi sanh khung chwong trinh dao tao nganh... véi chuong trinh dao
tao ciia cdc truwong khac
Truwdng Dai hoc . . £ £ oz
STT Tai chinh — Marketing grr | P2ihecKinh t€ Tp. Ho Chi Minh
Hoc phén TC Hoc phan TC
I |Kién thitc chung I | Kién thitc chung
1 | Triét hoc + 1 | Triét hoc 4
) Phuwong phdp nghién ctru khoa 3 2 Phuong phép nghién ctru khoa 3
hoc hoc
3 | Tiéng Anh 4
y, |Kboi kien thic gido dyc I | Kién thire bit bude
chuyén nghiép :
2.1 | Kién thikc bit buge
3 | Quan tri Marketing toan cau(*) 3 4 | Marketing toan cau 3
5 | Chién lugc kinh doanh toan cau 3
6 | Marketing chién lwogc 3
7 | Marketing x& hoi 3
g S4ng tao ndi dung ky thudt so 3
trong quang cao
Truyén thong marketing tich
9 3
hop
Nghién ctru Marketing nang cao
4 * 3
5 | Marketing bén vimg 3
g |Phan tich dir liu kinh doanh ) 5| 1o | phan tich kinh doanh va dwbdo | 3
néng cao (*)
; | Quén tri d6i m6i va phat tnen| 5 | 4y | p&j msi san pham va dich vu 3
san pham
Hanh vi khach hang nédng cao Hanh vi tiéu dung, khach hang
8 *) 3 12 o6 3
9 | Quan tri rti ro trong kinh doanh 3
10 | Quan tri tai chinh hién dai 3
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Truwong Pai hoc

Pai hoc Kinh té Tp. H6 Chi Minh

STT Tai chinh — Marketing STT
Hoc phin TC Hoc phan TC
11 | M4 hinh kinh t€ méi 3
12 | Chuyén d& thuc t& 1 3 | i3 | /SAmonaimigCn o Nehicn con 3
Marketing
3
gy | 1S0RN thnke chmytn ngduh 1y I | Kién thire tw chon
chon CT
a | Binh huéng Quan tri marketing
13 | Quan trj kénh Marketing 3 | 14 |%iuhdeshtoén chy frong 3
nguyén so
14 Trach nhiém x4 hoi cia doanh 3
nghiép trong Marketing
M6 phéng ra quyét dinh trong
15 ; 3
Marketing
Quan tri ban hang va kinh
3 15 X 3
doanh so
16 | Quan tri Marketing so 3 16 | Marketing trong ky nguyén so 3
17 | Chuyén d8 thye té 2 17 Bai tap lon: Th1et_ke deé an Ung 3
A dung trong marketing
Dinh huong thiong hiéu -
b 2o g% 3
truyén thong
13 Quan tri truyén théng ky thuit 3
s0
19 Mo phong ra quyét dinh trong 3 13 Mo phong ra quyét dinh trong 3
Truyén thong kinh doanh
20 | Quan tri thuong hiéu hién dai 3
Quan tri quan hé cong ching
21 ok 3
chién luoc
22 | Chuyén dé thuc t€ 2 3
' 19 Tri tué nhan tao, dir liéu 16n 3
trong phén tich marketing
20 | Phén tich dit liéu mang x& hoi 3
21 | Truc quan hoa dir liéu 3
I | Tét nghiép IV | T6t nghiép
23 | Bé an tot nghiép 9 22 | D& an tot nghiép 7




